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- Involvement

- Recognition

- Kao, Huang & Wu
- Immersion

- Surprise
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10- Alexandris et al
11- Brady & Cronin
12- Interaction quality
13- Service environment quality
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1- Outcome quality
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3- Al-Azzam& Salleh

4- Parasurman & Grewal
5- acquisition value

6- transaction value
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2- Redemption value
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4- Coulson & Kantamneni
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4- Petrick & Backman
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3- Monetary price
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