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1- Process-based strategy
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1- Flexible Strategy

2- Normative approach
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1- manufacturing-based approaches
2- Hybrid approaches
3- Failure mode and effects analysis (FMEA)
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1- process-based characteristic of service
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1- Immediate crises
2- emerging crises
3- Sustained crises
4- cobra

5- python
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1- Work break-down structure(WBS)

2- Potential Failure
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1- Risk priority number (RPN)

2- severity
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1- occurrence
2- detection

3- Critical Success Factors (CSF)
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