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1 - Five Factors Model
2 - Five Factors Model (FFM) or The Big 5: (Introversion, Emotional Instability,
Open to Experience, Agreeableness & Conscientiousness)
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I - Emotional Instability

2 - Open to Experience

3 - Agreeableness

4 - Conscientiousness
5 - Customer Orientation
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2 -Saxe and Weitz

3 -Selling Orientation — Customer Orientation ( SOCO ) Scale

4 -Michaels & Day

5 -Haowe, Hoffiman, Hardigree

6 -Tadepalli

7 -Parfarmance Ratino
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1 -Hogan, Hogan and Busch
2 -Day & Silverman

3 -Rosse, Miller & Barnes
4-Tett et al.

5 -Barrick & Mount

6 -Salgado

7 -Van Scotter

8 -Motowiallo

9 -Lepine & Dyne
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1 -Frei & McDaniel

2 -Robert F. Hurly

3 -lan R. Gellatly

4 -Houchwater, Witt & Kacmar
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