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Abstract

Smart governance is considgged ne of th pillars in the management
and development of rur@touris inations, BUt evidence shows that these
destinations facegeriol8ichallengeg lizing governance components. The
present study ai At ceptions of residents of tourism
destination villages¥in Q egarding the dimensions of smart
descriptive-analytic. In this study, 10
province were surveyed. Data collection
d using a researcher-made questionnaire.
conomic and Social Commission model, the
rural tourism destinations" was quantified under
eight dimensions w indicators on the Likert scale. The unit of analysis
was 200 rural household heads who were randomly selected and collaborated
in completing the resear¢h tool. Data analysis was performed using SPSS and
Smart PLS software. fhe results showed that all smart governance
components in rural ism destinations in Qom province are not in a
desirable state. So that the average participation is 2.09, rule of law is 2.2,
transparency is 2.2, accountability is 2.25, equality and inclusiveness is 2.14,
consensus is 2.12, effectiveness and efficiency is 2.17, and accountability is
2.21, which is assessed at a low level. Overall, the average smart governance
in rural tourism destinations in Qom province was assessed as weak with an
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average of 2.18. They are undesirable. The findings indicate serious gaps in
the interaction of local institutions with the rural community and weaknesses
in implementing smart governance principles. This highlights the need to
review rural tourism management policies and programs and shows that the
United Nations model can be a valid model for evaluating and improving the
level of smart governance in other tourism destinations in the country.
Therefore, the present study has contributed to the enrichment of scientific
literature in the field of smart governance of rural tourism destinations and
will pave the way for future research in this field

Keywords: Smart governance, tourism destipation villages, Qom
province, ESCAP model.

1. Introduction
Tourism, particularly rural tourism, is _ i shaped by

t that emphasizes
of law, humanity,
y, professionalism, and
nited Nations Economic

policies oriented towards
justice, democracy, partiei
accountability. In thiStudy,
and Social C

model serves as allyyecognized framework for analyzing
and assessing goveman j ross different sectors. However,
applying thi i y requires localization to align with
social, al contexts. Thus, using the ESCAP

model in Irani t imitating an international framework but
also adapting ¥ i
its rich cultura torical significance, boasts attractive natural
destinations and numerous local potentials for attracting rural tourists.
Despite the government's initiatives aimed at promoting rural tourism,
many rural tourism destinations in this province still face significant
challenges regardin rt governance. These challenges include weak
public participation, enforcement issues, lack of transparency,
inadequate accountability, injustice and exclusion, poor consensus-
building, and inefficient institutions. Therefore, it is crucial to design
and implement new mechanisms to evaluate and enhance smart
governance in these destinations. This approach is essential for
improving rural tourism management and fostering better interactions
between local institutions and the rural community. Given these
considerations, our research question is: What is the status of rural
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tourism destinations in Qom province concerning the components and
indicators of smart governance?

2. Methodology

This study employed a descriptive and analytical research method to
investigate 10 tourism target villages in Qom province. Data collection
was conducted using a researcher-developed questionnaire and the
survey method. Based on the model established by the United Nations
Economic and Social Commission for Asia and the Pacific
(UNESCAP), the "level of governance intelligence of rural tourism
destinations” was quantified across eight di ions, utilizing 33
indicators measured on a Likert scale. The sample s
using the Cochran formula, resulting, in a total of
households involved in tourism. Th

beneficiary
ortionally

allocated according to the size of the house , and the
participants were randomly selected fr ta anaIyS|s
was performed using SPSS and Smart PL o validate the
localized model of smart governance base the UNESCAP
framework, Confirmator i lied through Smart
PLS software. After confir i model and assessing

the normality of the d
to evaluate reside

governance in F‘a‘r§|s

le t-tests were employed
of the components of smart

The resea ili gorithm to examine Cronbach's alpha
coefficients reliability. All variables reported a
composite reli than 0.5, indicating that the reliability of
the conceptual ppropriate. Additionally, the average variance
extracted (AVE) fow latent variables exceeded 0.5, demonstrating a
desirable level of conuergent validity for the measurement models. In
the context of smart g@vernance indicators, the T-values were greater
than 1.96, confirming)the validity of these indicators at a 95%
confidence level. validation results indicated that the model's
indicators align well with local data, establishing their necessary
validity. Consequently, this study not only provides a valid theoretical
framework but also an operational model for rural tourism
policymaking in Iran. Furthermore, the local community's perception of
rural tourism destinations was assessed using a model proposed by the
United Nations Economic and Social Commission for Europe
(ESCAP). Utilizing a one-sample t-test and noting a significance level
(Sig = 0.00), it was found that the tourism-targeted villages in Qom
province exhibit a weak and undesirable standing regarding smart
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governance components. The average scores on the Likert scale for
various components are as follows: participation (2.10), rule of law
(2.20), transparency (2.20), accountability (2.26), equality and
inclusiveness (2.14), consensus (2.12), effectiveness and efficiency
(2.17), and accountability (2.21), all indicating a low level of
performance. Overall, the average smart governance score for rural
tourism destinations in Qom province was evaluated at 2.18, which is
below the theoretical median.

4. Conclusion

According to the "Development Perspective Doctment for the Cultural
Heritage Sector of Tourism in Iran,” by the year i
Gregorian calendar), Iran's share of global tourismyshould have

increased from 0.09 percent in 200 . quating to
approximately 20 million tourists. Additio résof global
tourism revenue was expected to rise f 2004 to 2
percent, which would mean that the coun rn around $25

attractlons and fifth for natu
developed as it s

underachievement is&
sector. While“ S
context

that the
necessary vahdi

rism industry has not
One ibuting factor to this
in the governance of Iran's tourism
governance model has been
, its application in the Iranian

n with local data and possess the
, Smart governance in rural tourism
destinations in e is presently in a weak and unsatisfactory
state, based o Nations Economic and Social Commission
model (2009). The“average score for smart governance is low, at 2.18
on the Likert scale, fgflecting structural weaknesses in Iran's tourism
governance. This situation does not align with the objectives outlined
in the 1404 Vision ument, which aims to increase the share of
tourists to 1.5 perc d annual tourism income to $25 billion. Thus,
smart governance, as a transformative approach, cannot effectively
foster sustainable, participatory, and technological tourism in rural
areas or achieve the desired development of the industry without
strengthening these components. The findings reveal significant gaps in
the collaboration between local institutions and the rural community, as
well as weaknesses in implementing smart governance principles. This
underscores the need to reevaluate rural tourism management policies
and programs. In conclusion, this study has enriched the scientific
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literature on smart governance for rural tourism destinations and will
lay the groundwork for future research in this field.
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