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Abstract
Tourists' memorable exp8&giences are “{€eegni as a key factor in
tourist loyalty and the cogpeti 'venesso ges. However, little is
known about the factogs shaping fagmorableé®eurist experiences in these
accommodations, Toaedress t this research aims to identify the
dimensions of%k int of Isfahan county. The study
employs,a mixed-

qualitativ collected through semi-structured
interviews w i 0 had stayed in Isfahan county’s eco-
lodges, selected Wi ability snowball sampling. The data were
analyzed usin analysis in MAXQDA software, resulting in

In the quantitative phase, a questionnaire based on the extracted codes
was designed and distkibuted among a convenience sample of 310
tourists who had st in these ecolodges. Data were analyzed using
SPSS software and Exploratory Factor Analysis (EFA). The results
revealed a seven-dimensional structure comprising: “authenticity of
local and traditional Life,” “local sensory pleasures,” “sense of novelty
and escape from routine,” “social interaction and learning,”
“sustainability experience,” “nostalgic sense,” and “memory
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perpetuation.” The findings indicate that a memorable experience in
eco-lodges is a combination of sensory, social, cultural, and
environmental elements formed through the authenticity of the
atmosphere, interaction, and sustainability values. This study provides
a novel understanding of how memorable experiences are formed in eco-
lodges, offering practical insights for managers to design experience-
oriented services in order to create a competitive advantage and foster
loyalty.

Keywords: Memorable Experience, TouristSh, Ecolodge, Isfahan
County.

1. Introduction \ e

In recent years, tourism has undergone a remarkable shift from a
location-centric activity to an experience-centric phenomenon. Amid
intensifying global market competition, accommodation service
providers have been compelled to transition their strategies from mere
service delivery to crafting memorable experiences. Tourism providers
must design products and services that create unforgettable experiences
for visitors. This imperative is particularly pronounced in ecolodges,
where their essence is rooted in interactions with local communities and
nature. In Isfahan county, despite the quantitative growth of these
accommodations, evidence indicates that they face serious challenges
in attracting tourists and competing with other accommodation centers.
The success of these businesses depends on transitioning from
“providing traditional services” to “creating unique experiences”.
Therefore, the study aims to explore and identify the dimensions
constituting memorable tourist experiences in ecolodges of Isfahan
county.

2. Literature Review‘

Ecolodges are a distinctive form of tourism accommodation that
emphasize harmony with nature, authenticity, and education (Hagberg,
2011). A successful ecolodge necessitates the integration of four key
dimensions: environmental, socio-cultural, economic, and tourist
experience (El-Anssary, 2016). In the contemporary competitive
market, the success of ecolodges depend on delivering optimal services
and fostering high-quality experiences for customers. Prior research has
endeavored to conceptualize the construct of Memorable Tourism
Experience. Central to these studies is the seven-dimensional model
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proposed by Kim et al. (2012) comprising hedonism, novelty, local
culture, involvement, knowledge, meaningfulness, and refreshment,
which is regarded as a foundational framework. However, the tourism
experience is an inherently subjective and context-dependent
phenomenon, shaped through an interactive process between the
tourist’s individual attributes and environmental components, thereby
limiting the generalizability of universal models to specific contexts.
Accordingly, for ecolodges to successfully create memorable
experiences, it is imperative to obtain a precise understanding of the
specific expectations and values of tourists within this distinct type of
accommodation.

3. Methodology A\ ;\

This study was conducted using a mixed-methods (qualitative-
quantitative) approach in the eco-lodges of Isfahan County. In the
qualitative phase, data were gathered through semi-structured
interviews with 17 tourists. A non-probability, snowball sampling
method was utilized to select the sample. The collected data were
analyzed using thematic analysis via MAXQDA software. Validity was
ensured through content validity, while reliability was established using
the test-retest method, yielding a coefficient of 88.4%. In the
subsequent quantitative phase, a researcher-developed questionnaire,
grounded in the findings of the qualitative stage, was employed to
validate the extracted conceptual structure. The sample comprised 310
tourists selected via convenience sampling from 15 ecolodges across
Isfahan County. Data were analyzed using Exploratory Factor Analysis
(EFA) in SPSS software.

4. Results \

Using thematic analysis, the structure of the memorable tourism
experience was derived through a three-stage process. First, relevant
codes and concepts were extracted from interview transcripts, resulting
in 31 final items refined from an initial set of 180 codes. Subsequently,
based on semantic affinity, these items were categorized into seven
distinct categories. Ultimately, through the synthesis of these
categories, three overarching themes were identified as the core pillars
of the experience for final validation: Contextual Factors, Meaning-
Making Factors, and Reinforcing Factors. The results of the
Exploratory Factor Analysis led to the identification and confirmation
of seven dimensions for MTE in ecolodges, collectively explaining
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74.73% of the total variance. The most prominent factor was
“Authenticity of Local and Traditional Life,” accounting for 15.54% of
the variance, with an emphasis on identity and architecture. The
remaining dimensions, in descending order of importance, include:
“Local Sensory Pleasures” (13.23%), “Novelty and Escape from Daily
Routine” (11.10%), “Social Interaction and Learning” (10.25%),
“Sustainable Experiences” (9.64%), “Nostalgic Sense” (8.22%), and
“Memory Perpetuation” (7.46%). Eigenvalues exceeding 2.0 for all
factors corroborate the high statistical validity and structural
equilibrium of this seven-dimensional model.

5. Discussion and Conclusion ; \

Based on thematic analysis and EFA, a seven-dimensional structure of
MTEs in ecolodges was identified, hierarchically organized into three
levels. The Foundational Level constitutes the bedrock of the
experience, comprising Experience of Local and Traditional Life
Authenticity, Local Sensory Pleasures, and Sense of Novelty and
Liberation. Authenticity, emphasizing local lifestyle, indigenous
architecture, and cuisine, serves as the primary prerequisite for shaping
a distinctive experience. Local Sensory Pleasures, which emphasizes
the importance of multisensory perception in creating the experience,
ensures the memorability of the experience in the tourist’s mind. Sense
of Novelty and Liberation, by offering tranquility and an escape from
daily routines, indicates that tourists prioritize peace and a unique
lifestyle immersion over luxurious services. The Meaning-Making
Level adds depth through Social Interaction and Learning and
Sustainable Experiences. The former drives meaning through cultural
exchange, elevating the experience beyond mere pleasure, while the
latter emphasizes environmental responsibility as a key competitive
advantage. Finally, the Reinforcing Level solidifies the experience
through Sense of Nostalgia and Memory Preservation. Sense of
Nostalgia evokes belonging through local elements, while Memory
Preservation involves proactive behaviors like photography and
souvenir purchasing to tangibilize and consolidate the experience. The
results reveal that MTEs in ecolodges are multifaceted, emerging from
the synergy of cultural authenticity, sensory pleasures, tranquility,
interaction, and sustainability. Consequently, successful management
demands a holistic approach integrating nature-based indigenous
design with authentic cuisine and constructive host-guest interactions.
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This multidimensional synergy fosters memorable stays, enhances
satisfaction and loyalty, and reinforces the ecolodge’s position as an
experience-oriented accommodation.
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