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The present research was conducted qualitatively using a grounded
theory approach. Data were collected through semi-structured
interviews with experts and activists in the field of Digital Marketing,
Media and Ecotourism Senior Managers and analyzed through open,
axial and selective coding stages. . The validity of the findings was
confirmed through the Kappa coefficient.

Findings

One of the reliability indicators of qualitative research is the evaluation
of two or more documents in terms of reference,to a specific indicator.
Maxqgda software has such a capability. To evaltate the reliability of

interviews, the Maxqda software was of extracted
codes based on the intra-coding agreeme ion. tput was the
kappa coefficient (0.652), which was i acceptable
value. This value means the reliability of the is value means
the reliability of the research. Also, the two-waymodel in the software
and the degree of alignme ws in the qualitative
interview were positive @ghi research. Finally, after

three codings, 31 ma@eateg
conclusion Wy,

phenomeRgn and not si
research has“educe ity to virtual, augmented, or extended
at media hyperreality in the context of
ecotourism res unction beyond technology and is related to
the audience's mental and perceptual representation of the tourist
destination. Data analgsis revealed that media hyperreality plays three
essential roles in the g@mmunication process between the ecotourism
resort and the audi : the role of creative representation of media
images and content, the role of emotional mediation, and the role of
meaning production. The two key strategies of "media design for
interaction™ and “interaction enrichment™ identified in this research are
actually considered operationalization mechanisms of media
hyperreality in digital marketing.

Keywords: media hyperreality, tourist ecotourism resort, Digital Marketing,
Marketing Communications
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