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Abstract

influenced by smart technologies. This Ste uns' to develop a
systematic, multi-level model of the applicationyof these technologies
in pilgrimage destinationSyThe researchine 8" the meta-synthesis
method, following the pgatoBel by Sandelofiski and Barroso. To this
end, 18 reputable artigles 2010 and 2025 from the
Scopus, Web of.Sciefige, and Scholar databases were reviewed
and analyzed. indin

ence, and enhances satisfaction, yet it
spiritual aspects and the individualization
of pilgrimage. o level, technology serves as an essential tool
for crowd managentent, safety enhancement, and service improvement
at pilgrimage destinations. At the macro level, while technology can
foster economic devel@pment, expand equitable access, and promote
transnational interacti@ns, it also carries the risk of altering the nature
of pilgrimage and diminishing its spiritual dimensions. This study
concludes that the adoption of smart technologies in pilgrimage tourism
necessitates a balanced, holistic approach and informed policy-making
to preserve the authenticity and spiritual essence of pilgrimage while
leveraging its benefits. The proposed model can serve as an analytical
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framework for future research and as a practical guide for managers and
policymakers in this field.

Keywords: Smart technologies, Pilgrimage destinations, Meta-
synthesis, Pilgrimage experience.

1. Introduction

With the spread of smart technologies in all aspects of life,
pilgrimage tourism is also increasingly changing. Technology can
simultaneously affect the individual experiensg of the pilgrim, the
operational efficiency of destination managers, and%he socio-economic
and cultural development of the region. These ef can be both
positive and negative. Therefore, a onekgdimensiona r one-level
focus cannot provide a complete picture o ology in this
sensitive area. In this regard, the present a-synthesis
method, seeks to answer these key questio the effects of
smart technologies on
analytical levels of micro,
multi-level conceptual We
2. Literature Revievigh

Pilgrimage tou" [ ost important types of tourism
practiced in alm und the world and is a result of
religiousybeliefs and conwi a particular religion to visit their
sacred lan in, 2023). Over the past fifty years, as

globalization cal advancements have facilitated travel
and communi
forms due to t reasing interest in spirituality and cultural
exchange globally (Choe, 2024). Pilgrimage tourism is classified into
two categories: shart-term pilgrimage tourism and long-term
pilgrimage tourism. Iatshort-term pilgrimage tourism, pilgrims visit
nearby pilgrimage centers and return to their hometown on the same
day. Meanwhile, in long-term pilgrimage tourism, pilgrims visit distant
pilgrimage centers and return to their original location after a few days
(Awasthi & Nain, 2023). This type of tourism not only provides
economic benefits, but also supports the cultural preservation and
well-being of local communities (Yasuda, 2023).

Since the early 1990s, the world has experienced a digital revolution.
Rapid advances in information and digital communication
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technologies have fundamentally transformed social and business life,
particularly through the increasing availability and use of mobile
communication technologies in general and smart phones in particular
(Qurashi & Sharpley, 2018). Technology is an important aspect of the
travel and tourism sector (Pencarelli, 2020) because it helps
businesses in their daily operations while also increasing customer
satisfaction (Rahman et al., 2022). Despite the misuse of technologies,
tourism and travel rely heavily on technology and its application has
made life much easier (Sigala, 2018).
3. Methodology

meta-synthesis method. Library tech king tools
were used to collect data and information i is article was
conducted using the seven-step metho nd Barroso,
and MAXQDA 2020 software was used for co

4. Results

First, codes were e
Then, the codes werewgxa
combining several si

ements in the study.
cepts were created by
categories were formed
from the combivati findings of this study show that
the effects of sm ilgrimage destinations can be
categorized into three a i els: micro, medium, and macro.

s with unprecedented tools to personalize
ct to spiritual networks, with themes such as
cing the technological experience, increasing
ding is consistent with studies such as Kumar
et al. (2024) and Molavi and Bessegnegar (1403) that emphasize the
enabling aspects of ology. However, at the same time, themes such
as the decline of spiritual experience, the diminution of the nature of the
experience, and the strengthening of individual motivations emerge,
which are fully consistent with in-depth studies such as Qureshi and
Sharpley (2018) that threaten the depth of spirituality and replace
religious collectivism with digital individualism. At the meso level, the
findings show significant convergence. Concepts such as crowd and
flow management and smart planning and operations clearly indicate
that smart technologies have become a strategic and operational

their journey an
facilitating and en
satisfaction, etc. This
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necessity for destination managers. This finding is fully consistent with
and reinforces previous research such as Flamben et al. (2020) and
Bandarkar and Palspur (2021). At the macro level, the findings suggest
the breadth and depth of technological impacts. On the one hand, cross-
border expansion and interaction, and social and cultural developments,
demonstrate the capacity of technology to democratize pilgrimage and
strengthen transnational ties of religious communities, which is
consistent with the findings of studies such as Khalilov (2023) and
Kumar et al. (2024). However, the simultaneous emergence of the
alarming notion of macro challenges: changing and is the turning
point of this research analysis.
6. Conclusion

be summarized in simple positive or ne ather should
be understood as a paradoxical and multi-lay formation that
simultaneously creates urique opportyniti ofound threats. At
the micro level, technology, i or and a threat to

spirituality, at the meso T8kel, Toi necessity for sustainable
management, and alie ma

economic dev e ial factor in the distortion and
secularization of thg nature i age. The final model presented,

which maps these level namic interactions between them,

for informed chei i anagement, and vigilant protection of the
sacred.
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