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Abstract

The study investigated the role of social responsibility in shaping the
green behavior of hotel employees in four- and five-star hotels in
Tabriz. Utilizing a positivist, quantitative approach, data was collected
from 216 managers and employees selected via cluster sampling.
Analysis using structural equation modeling and Amos software
revealed that employees’ social responsibility and environmental
concern significantly influence their green behavior. However, the
effect of supporting sustainable tourism on green behavior was not
confirmed. The study also found significant effect of social
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responsibility on environmental concern and support for sustainable
tourism, as well as the significant effect of environmental concern on
support for sustainable tourism.

Keywords: Social responsibility, support for sustainable tourism,
green behavior, environmental concerns, hotel industry

Introduction

The increased use of fossil fuels and the resulting greenhouse gas
emissions have exacerbated climate change (Shahzad et al., 2021).
The issue of environmental pollution within the hotel sector is also a
noted concern. Estimates show that in 2021, hotels accounted for
about 363 million tons of carbon dioxide emissions, or about 1% of
total global emissions (Herzallah et al., 2025). Therefore, paying
attention to environmental issues in the hotel sector is necessary. One
factor affecting hotel management’s approach to environmental issues
is employees’ green behavior. Green employee behavior includes
actions related to environmental sustainability in the workplace
(Edosomwan et al., 2023). It is necessary to determine the variables
that enable employees to engage in green behaviors in the workplace
(whether within organizational tasks or beyond) (Kerse, 2024). To this
end, the current study examines the effects of social responsibility,
environmental concern, and support for sustainable tourism on
employees’ green behavior in hotels in Tabriz. Tabriz, recegonized as
a leading tourism city, possesses a substantial number of hotels and
residences. Identifying factors that influence hotel employees’ green
behavior in Tabriz and strengthening these behaviors is crucial for
advancing environmentally sustainable practices within the city’s
hotel industry nd tourism sector. A review of the research literature
shows that although a limited number of studies have been conducted
in this area, no study focused on four- and five-star hotels in Tabriz.
Therefore, the central inquiry of this study is to ascertain the effects
of social responsibility, environmental concern, and support for
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sustainable tourism on the green behavior of hotel employees in
Tabriz.

Literature Review

Considering the research objectives and the contents of the theoretical
foundations and background sections of the research, and by
examining various models in the theoretical literature in the field of
social responsibility with the aim of identifying factors affecting the
green behavior of employees in the hotel industry, the conceptual
model of research was extracted, which has the variables of social
responsibility, support for sustainable tourism, environmental
concern, and green behavior (Figure 1).

Figure 1: Conceptual model of the research
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Methodology

The current study adopts a positivist paradigm, utilizing a descriptive
survey strategy and quantitative data. The research geographical scope
is limited to Tabriz, focusing specifically on the city’s four- and five-
star hotels. The statistical population comprises managers and
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employees from these establishments, from which a sample of 216
participants was selected across 10 four- and five-star hotels using
cluster sampling. The data collection method was based on standard
questionnaire, including the Social Responsibility scale (Su &
Swanson, 2019), the Support for Sustainable Tourism scale (Zargham
Borujeni et al., 2020), the Environmental Concern scale (Chuah et al.,
2020), and the Green Behavior scale (Su & Swanson, 2019). To
examine the validity of the research tool, content validity, face
validity, and construct validity were assessed. Finally, the dataset was
analyzed using SPSS and AMOS, encompassing both descriptive and
inferential statistics.

Results

The research model was evaluated in Amos software using
confirmatory factor analysis (CFA), as illustrated by the standardized
measurement model in Figure 2.

Additionally, the structural research model was estimated to test the
research hypotheses, with the standardized path coefficients presented
in Figure 3.



209 | Babaei & Khajeyi | Role of Hotel Social Responsibility in the ....

Figure 2: Confirmatory Factor Analysis in Standard Mode

e
)

qi =
5"\.'-T <
A3 Q2 z2
SR = g3 |em—{e3
e = B
= a4 =4
Q5 . 25
g q - =8
o =B K
4 qr a7
i qf - =]
z 53TF oo =
o | eco
2, 9 B
M gi0  f—{z10
' N a1l fem—{=11
] .
g1z |jea—{=12
g o f;
. /a1 q12 =13
E - )
EC q14 e14
t"l‘ =
q15
: e e
o z
A ql17  |es—{a1
GB S T
o gD fe—{p10

q20 ezl



2026 | No. 73 | Vol. 21 | Tourism Management Studies | 210

Figure 3: Structural Model of Research in Standard Estimation Mode
32
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The empirical results of the hypothesis testing, summarized in Table
1, indicates that five hypotheses were statistically supported, while
one was not confirmed.



211 | Babaei & Khajeyi | Role of Hotel Social Responsibility in the ....

Table 1: Results of Research Hypotheses

. Path T- Hypothesis
Numb Hypoth R?
SRS YPOthests Coefficients value status
Social Responsibility
H, — Environmental 0.539 4.856 0.291 Yes

Concern
Social Responsibility
H, — Support for 0.368 3.518 Yes

Sustainable Tourism
; 0.416
Environmental

Hs Concern— Support for 0.367 3.579 Yes
Sustainable Tourism
Social
Hy Responsibility—Green 0.213 2.541 Yes
Behavior

Envi tal C
Hs fvironmental LORCEM 684 6172 0762 Yes
— Green Behavior

Support for Sustainable
Hs Tourism — Green 0.083 10.64 No
Behavior

Results & Discussion

This study examined the characteristics of employees in the hotel
sector, including social responsibility, environmental concern, and
support for sustainable tourism development, and the role of these
characteristics on employees' green behavior. For this purpose, six
hypotheses were formulated. The first hypothesis of the study found
that social responsibility has a significant effect on environmental
concern. In the second hypothesis of the study, the findings showed
that social responsibility has a significant effect on supporting
sustainable tourism. Also, the third hypothesis of the study confirmed
that environmental concern supports sustainable tourism
development. In the fourth hypothesis, the results showed that social
responsibility significantly affects the behavior of hotel employees in
Tabriz. The results also showed that environmental concern
significantly affects employees' green behavior. Finally, regarding the
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sixth hypothesis, the research results showed that supporting
sustainable tourism did not have a significant effect on hotel
employees’ green behavior, and the hypothesis was not confirmed.

Conclusion

The findings of this study highlight the importance of addressing
environmental issues and emphasize employees’ roles in advancing
green practices within the hospitality sector. According to these
findings, socially responsible and environmentally conscious
employees can exhibit green behaviors in the hospitality sector. On
the other hand, hotel managers and owners, given the global trend
towards environmental responsibility, should take measures to
encourage employees to adopt greener behavior in their hotels.
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