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Abstract
This study analyzes the scientific network of research on customer

journey and sustainable tourism, aiming to identify key trends and
dominant concepts through bibliometric analysis and network
simulations. Using data from the Scopus database and tools such as
VOSviewer and Max-QDA, the research employs citation analysis,
bibliographic coupling, co-occurrence analysis, and thematic analysis.
The findings show that influential authors like Holmes (2021), Doran
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(2016), and Nickerson (2016) have received the most citations, and
there has been a notable increase in publications since 2020,
particularly focusing on sustainability and consumer behavior in
sustainable tourism. Emerging themes identified include destination
sustainability, the role of technology in sustainable tourism, and local
community participation. The study offers valuable insights for
researchers, emphasizing the importance of concepts like destination
sustainability and green technology in shaping future marketing

strategies and policies for sustainable tourism.

1. Introduction

Sustainable tourism is increasingly recognized as a vital strategy in
the global tourism industry, aiming to balance environmental,
economic, and social factors. The rapid growth of tourism and the
pressure it places on natural resources and local communities have
made sustainable practices a crucial focus. Tourism, despite being a
major contributor to the global economy, has led to several negative
environmental impacts, including pollution, resource depletion, waste
production, and pressure on ecosystems. These challenges threaten the
sustainability of tourist destinations and the quality of life for local
populations. As a result, sustainable tourism has emerged as a solution
to reduce these negative impacts while enhancing the economic and
social conditions of host communities. The primary goal of
sustainable tourism is to manage natural resources responsibly,
preserve cultural heritage, support local communities, and provide
positive, lasting experiences for tourists (Bausch et al., 2021).
Consumer behavior plays a critical role in the success of sustainable
tourism initiatives. Decisions made by tourists, such as destination
chooces, accommodations, and service selections, have a direct
impact on the environment and local communities. Studies suggest

that tourist awareness of environmental impacts, interest in
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sustainable practices, and a willingness to support local communities
significantly influence the adoption of sustainable tourism practices
(Jain & Sharma, 2021). Additionally, a comprehensive understanding
of consumer behavior, particularly in relation to sustainable travel, is
essential for developing effective policies and strategies within the
tourism industry (Platov et al., 2021). This study aims to provide a
bibliometric analysis of customer journey studies in sustainable
tourism, analyzing trends, identifying key researchers, and forecasting
future developments in this field.

The research questions addressed in this study are as follows:

= What are the trends in the annual publication of scientific research
related to customer journey analysis in sustainable tourism?

= Who are the most influential researchers and sources in the field of
customer journey and sustainable tourism?

= What are the most frequently used keywords, co-occurrence
networks, and trends in research related to customer journey in
sustainable tourism?

= What emerging topics and core concepts in the study of customer
journey in sustainable tourism can be identified?

= What emerging trends and patterns in customer journey research in
sustainable tourism have been identified, and how will these trends
shape future research in this field?

3. Methodology

This research employs a combination of bibliometric and thematic
analysis to examine the scientific literature on customer journey
studies in sustainable tourism. Data for this study were collected from
the Scopus database, one of the most comprehensive and authoritative
sources of scholarly publications in tourism and management. The
analysis focuses on articles published between 2014 and 2024.
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To analyze the network of scientific relationships, several methods
were used, including citation analysis, bibliographic coupling, co-
citation analysis, and keyword co-occurrence analysis. These methods
were conducted using VOSviewer, a widely used software for
bibliometric analysis and visualization of scientific networks.
Additionally, thematic analysis was performed using Max-QDA
software to identify emerging themes and core concepts within the
field of customer journey in sustainable tourism. In total, seven main
themes and 15 sub-themes were identified. Thematic analysis helped
explore emerging research directions, including sustainability in
tourism, the role of technology in sustainable travel, and the
involvement of local communities in tourism practices.

The data extracted from the Scopus database include article titles,
abstracts, keywords, authors, affiliations, and references cited in each
article. The research aims to identify influential articles, authors, and
trends in the areas of customer journey and sustainable tourism, and
to analyze keyword co-occurrence to reveal significant research
themes. The thematic analysis complements bibliometric methods by
providing insights into emerging topics and concepts shaping future

research in the field.

4. Results

The bibliometric analysis revealed significant trends in research
related to customer journey and sustainable tourism. A notable
increase in publications since 2020 reflects growing interest in
sustainability and consumer behavior, aligning with the global
emphasis on responsible travel. Citation analysis identified authors
such as Holmes (2021), Doran (2016), Buffa (2015), and Nickerson
(2016) as central to the development of concepts in sustainable
tourism. Their works are widely referenced, indicating their pivotal
role. Co-occurrence analysis revealed key themes like
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"sustainability," "travel behavior," "ecotourism," and "consumer
behavior," highlighting the interdisciplinary nature of sustainable
tourism research. Bibliographic coupling showed many cited papers
share common sources, indicating influential studies in sustainable
tourism. The thematic analysis identified 7 main themes and 15 sub-
themes, emphasizing destination sustainability, the role of technology,
and local community involvement, pointing to future research

directions.

5. Conclusion

This study provides a comprehensive bibliometric analysis of
customer journey studies in sustainable tourism, highlighting key
trends, influential works, and emerging research directions. The
analysis reveals that research in this field has significantly increased
in recent years, particularly since 2020, driven by global sustainability
concerns and changing consumer behavior. The findings show that the
core themes in sustainable tourism research are related to
sustainability, consumer behavior, and tourism development, with a
growing emphasis on ecotourism and responsible travel.
Additionally, the thematic analysis identified seven main themes and
15 sub-themes reflecting the evolving focus of research in this field.
Key themes such as destination sustainability, the role of technology
in sustainable tourism, and local community involvement emerged as
central to the ongoing discourse. These emerging themes are shaping
future research directions and contribute to a deeper understanding of
the complex relationship between tourism, sustainability, and
consumer behavior.

The results of this study can help researchers identify influential
articles and authors, as well as emerging research trends in sustainable
tourism. The findings provide policymakers and tourism practitioners
with valuable insights, offering guidance on developing effective
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strategies to promote sustainable tourism practices. This bibliometric
and thematic analysis serves as a foundation for future research in
customer journey studies and sustainable tourism, laying the
groundwork for further exploration of sustainability and its integration

with consumer behavior in tourism.

Keywords: Customer Journey, Sustainable Tourism, Tourist
Behavior, Bibliometric Analysis



= R ARV S5l 5 % VFe /e SIYE il s G

{83

ARERVARZARY

elSSN:Yfvs-aavx ISSN: y¥yy-yyas

G s 8 e Sladlas
FEEFOF N0 Bl VY oylad Y Jlw

tms.atu.ac.ir
DOI: 10.22054/tms.2025.87856.3103

S yNd 5 Slodl 79§ 138 (6 yuiw yiw Ol ol > (S9l7(9
295 ol Inlmlar 9 bds” Wiy Julod sl

WOhLL 5L ol{.ﬁdb sl g galail r}La oISsls cdlfjjb Co e d}-{é
&3 oA
[)lj._:‘l 4()1).).3)"# c)..».Ua - >
o\i.i}b 4‘5)‘)‘ E) 6:w1 r}lﬁ o.o\g.i‘db 4@{)}{; Cope a}f JL‘:‘)L';.«]
g . * U ke s
Ulj.’o‘l :UIJJ.;J'LA AJ....LL cdbu\}jbﬂ
s S>>

- e

S8 8 5y 531518 e s Slalllam ol (0 saan il 5 et ezl 5 K554 2y o
Sl SIYXB G YN Gadle b S sS Gojgm el adlin glaesls .S e 55575 Il
3 Sl 5l a3 o OLES b d gy p O ganae ] il 5 4K Jelos O3 )laze sl s b s (555738
3= Al e ) Slas e L diepllel Oy oy (1L 5 0305 5 bl 5 A 5 5 (6)lalme LS, XY
5 Sl (gl g i WOl S L/ O i 5 (65 an (68 13, 5 0 0 8 = Ji 5 Jo slas s 5 &5 i alar
a5 b (ML J g ST alidn AS ool R Ll S5 e DI5GBl Ar )8
Ol s o oozl Jamntns 5 (slaaly L S8, 5 853 8 (542 Sladiadl 5 (slacs sl e
Sl ot T 87 s dlin pl il or Olajle S8/ (651 Ll 5 e (S0l oS Lk
laosls Ly L) 4 b Sl g )y el ok slag b s pi Jie ailslal 53 ) eedd o (6,155
G L andlas syl USTE Chbus (glaggitu jide 5 Sl b bl lde (loamls 5 i S 55 asedkis

S o ) 5 S n 5 Ll 5 g5 e (IS ULy 5 Dl S 4 LSS (slasd

.Wu“&:k’ﬁc‘}ilbjf)b) c)‘.,\.il;“ szi.;}; céﬁlﬁﬁ.ﬂhbj‘}u\ﬁls

mo.safari@umz.ac.ir :J s (godins 55 *


https://tms.atu.ac.ir/
https://orcid.org/0009-0001-4632-1809
https://orcid.org/0000-0002-3286-3957

VEOF Ol | VY oyled | Yo Jlo | 6 K5 8 e olalllas | ¥

VRV
wils (6 K3 8 Cato anns 53 SIS 3yl O Olgea Sl 6 Kas S
ezl 5 @oladl (Jamaln ) Glaair Ole ol slow! OT Ous 8 5454 0
oS J 3 sy L;,i&:fw&&\,&,;.@! K5 8 Ganm s
ol g el (LT e 2l owe el 5 e e 5 60L5 slaslis 5 Sl
(b GLLA Y g o e Il ngi.‘».sjfj\ Coda L3 ph e Oldi 93 5l
SE Ll 5 e lay ot 1 5 ome el 1 ole (S p Sl bl
.Bausch et al., 2021) cul o Ka5 5 &l

S5 0313 iy 8 LS sl OS5 0l e 16 R e clialy )
CAe wlwgslame Gla 1S 5 Lol b pls S el s O as w5k
Wl o a3 5 4 (b 6580 s DL (g e e 350 o0
5 dedsn slagsls plesl b ool pl S CosE 1)l Sl
i 3 gt 5 O8 IS a1y s (IS 1 s 4 L (3 ke slas S,
Platov ) welosil s duzie 53 (gl b CBlial s 4 5 5 @,\UAS@MGL:«
Lolysiey 5 b s 55 (g tbe w4 I 6,50 e (ommmen (et al., 2021
5 sdoes oslatul (IalS use b O gmman (Glo pls slaml glac sl Ll g o
L Obiisd Ol (5,10 (hidy 35 1y 5501 o,y ST Sllas 15 (3L 5L
Sanchez-Planelles et ) 5 45 2o 5,10 58 sewsS sladds 45 5 Llad o 525
.(al., 2024

S pie Slaa 25 035 Ll yen b 6 i Il a2 (b e pl w4z 5 L
oA e el e sle 5 (b Gl ST 5 L e s Ol
Gy o a1y Ol (a5 b a2 slamih Lgy 5 LS 0 (S |y 42
(Smit & Melissen, 2018) s5lu oo Jo s (s e Jiw dsb 53 615575 glagenly
A 8 53 S8 o5 Walsd 35S 5 ol Gl (Coeal pl s L

Slp 'l S, 5 Sl slaiass « 5L olul SR8 5 | b e 62t



YOV | b 5 6310 | 6, K058 Dlaal g5 53 e i OWllas oSl 6571

s Ol St gyl iyl s o gles b I kS ¢S e
Sy Ole Wsw (g ie aw oyl > (Pantouvakis & Gerou, 2022)
S St S5k 6,8 S 5 651 50kge 5 6, 553,8 Sladst 8 LS s s
Sl E sy a olad Al Hlly (3 jeee K 5 Oolboer 5 5SS 1ol 4 ,b 55
Josder Bl 5 (25 Glacmry 4 g G AS Gl GBSl
3 Y pame Shnn g 4 1y dolie 5 Loy 53,57 or 3574 Lo HLid (0SS
S, 55l s s aw 5l (Kang et al., 2012) &S o b 5 LIl sladnT
b 2 (5L Blas G 53 i by 8 sl asle Il b5k 5 bk
oty 1y 01 R5,8 Jl, Wil o elaml Gaun ,n mm ST
Goldstein et al., 2008; Pichert &) s culda Y gn slao bl
G ESS Hs eiS ,me 5 5L e 5 pb (Katsikopoulos, 2008
3 bap ik (6 Komile 5 4205 51 g 355505k (kST e b I ST
S il 5 gass opl ol S e S e CosB |y ol il
e SLCIYs 4 Cow ide 53 dl (e 53 5 Sl (6 20 o b )3 ) el BB
Assaker & O’Connor, 2023; ) 4é dales asls y 50 Hwdd o b
s 5 mnolS Judow ool Coua (i g 5 ool 55 (Godovykh et al., 2024
el ol ol 5l (6 885 8L o e (slae) g 3 5 e e Slalllan O yans
elis s Kis T Slas OB U o jme gy, ki, wyp posdle
5 SIS SIS (ol yon 40 oo 003 pl 3 SIS wlie 5 01 K,
3313 o0 55 g ge (slaesls | ralae 1 Szl
S sy 3l el b gy Sl sl Sl ozl sunal ok glaesls clialy ol )3
S (gla o Ll S 13 ond ey 525 35 90 O geian o 5 (miw kS
I 5 Gl DS (sl e 5 (ol Gladipn oode GLaaSs (sluand
L o bl poalie 5 ) 5eb 5 sla S G Lalid 2 0o ot o Jlo 5 cilazils

Wl S peze sl 6 K3 8 5 s £, L



VEOF Ol | VY oyled | Yo dlo | K53 ,8 y e lalllas | ¥AY

4 s o0 5 O Loy Dsmian ol 5 (i DBST (b gy oS 5 )
5 0sbs Ole gl Jdoi 5 plolis 4 Kb (oS )2 1) £2d8 laky, e
22 Ll an T 55 05 opl Game 5 Sl el 5 asls SIS slis
23T ey Y eld i b Sl Gla gy 5 Olal 4 a5 L
hiledd Cay pas
Osade Jhod 5 (oS Lo Osal g ele DA Slasl Sls iy, o
?@lo:ﬁd&)uﬁ\i LgJi.i::Jf).s S yinn g Slalllas
> e e st 53 OLSEass 5 e e Sl o 8 3 S
el Il s Kas 8
2 0T Gl s gy 5 ol sen i (S LS o 5,15, %
Ol 4 Sl 6 K3 8 55 (5 ke i b o e slatasy
2 SR i Dgal ool eoalie 5 556l Jl )3 poalie 5 e Dl b ge
el Il 6 Kas 8
ellis Il o K3 5 55 (6t iw Sliios 53 5 peb 5 Lo Sl 5 ladiyy 4o

Seals wal g o) s pl 3 Slidows ol T ) (6 ,5b 4o kg, opl 5 Sl 0

A Sl

Ml g K £

Soslizal 55 0unT sls s oUly 5 ol Jl slajli Ols 0315 5 Il o K5
o) s (Rakhmonov, 2024) s,1s 4t slasl 5 elal o Kin b ans e
5 Gl mle Lis S 4 S Lyl sy ke laa ki
A 3 S s e AT 5 ol 03 0 K8 8 035 18 )3 mpan 5 o loz!
gl ! AV gs osliial Soyg 4 S Sl Sl gl o e s ki e b
LU K5 S w ki ol 5b (Bausch et al,, 2021) 5,0 ST Kia 5 5 anb



r\r|¢,u,¢>\,»|...‘s,i,z.s,f;}\m@j;)w,:.u,uoumo&“\;s,\:\)

Bl 4 Jos maly 5 Sy s amn  OT (e DI oS 350 abilejle 5168 e

e p

Ml 6 Ks 5 5o (g e
AT 3 rl sl j s 95 5 idw opl Gzl (b Sle 03 S Laplls sl
dng 53 SIS 1 e Jalse 5 i gs s (Slasliesl sl K535 (6,8 s
s dlin aiis (Vi 8 o s 1y stk i 55 pleze o8 (S anad
Sl 2 K5 (lao il b oS i a5 (sladialy & Coned Sl (6,8 IS
23 b Hleia BB g edigpaelp Sk, ga ki s edseSTHsl J S
35 e laes (Siladled S/ len = sk = 2l sk s sl
baay F o5l53 MBI 3515 5 s s e (Y ((Ajzen, 1991; Stern, 2000)
a1y S il pealad 53 (5l adble <= Csli ) Ghie b &S e
035 e 5 Ol e /Mgl = Ol = &S e (S 3 o sl e/ laply
it g laau S b5, (¢ «(Lavidge & Steiner, 1961; Bitner, 1992) 5,5
L Ceddgpialy sy Ga ki s Al Gl pegdle & i Cullas
S o) ede 28 sl oIkl sl Al S by b Sl (23 IS
S W /ol (F «(Spence, 1973; Assaker & O’Connor, 2023) ol S
SIS & DNl i lB 5 o (gl S 5 ey O et Sl (S lame SN L
Thaler & Sunstein, 2008; Pichert & ) s5i o SGS kb, o b
St g 5 ) dad (ol el jiuley 5425 (0 5 (Katsikopoulos, 2008
5 Glon (5laded 6 S/ Hlawia = 55k = S5 4 k) pased slowia Sl 5 )3

(Vargo & Lusch, 2008) L o laes smeands Glaie 53 555 u_:ij;Tr.a

1.Value—Belief~Norm Theory
2.Norm Activation Model
3.Stimulus—Organism—Response
4 .Servicescape

5.Theory of Planned Behavior



VEE Oliw) | VY 0yl | Yo Jlo | K3 ,8 cy pe olalllas | YA E

Slaely) (Solen/ slart ¢ sy 63,5 355 0 ol 1y &Y iy 55 (Slae) day

Colo 5 S/ Ao (o S “‘-"é) Sl (olens/ H50 (g, lowin
Gy de b OT by & Jlaoms glap ity 5 ((aomaln ) SUK 5 559)
Davis, 1989; ) 555 oo cpeas "6 5513 3l eslizal 5 5 s (gam )L (g i/ (g5l
o Pl s ki e e s OLS Gy ol (Venkatesh et al., 2003
s 33 ST gn Condsl/ 55 15 0T (Slain Y oIS 5 LS o foo (6,8 st
w23 Il bk, sl slaculn 5 bdslte (b (sl 63,8 (gl

.Bj.&‘-gn

G558 55 Il ey, B ds Julse
s 5 OB LS e 5, &S 55 Gl leosd s 5 3 e Jalse 51 S
(Y Y0) O 5 5 5L Gtz b LIS o 5T o gl pl 5 pds a8
Bl s b s sl 0las TeSSoly oKty s Ll S e sla T
aayja ile ailgn Gl S5 Jam sl s, S eslizal 4 QLSS 5 0L il
Gy 3wl et lagys sl eslinal 4 sle 5 by Sleds | HET oo
Slajiw By 03 mllse o) 5 (bl Coeal il (pl o ph on Wae gl ol JalS
Ml K83 8 s 5 Gl Fie slasaly Ganm s 4 Ll e 5 3505 ASTE Sl
Slodst O US 5z by 45 g BB Al o dmaid gl S
Gb S Ll Il sl gate s T clobsl 5 o3l solage 5 6 S8 S
S S5 b 5 st s S5 (12Y0) 5 S L g ods il G
201K 8 5, olite SISE Al S e Coaind el ey ke iy 5 WT

w6 bl WT gl T35 L g3l e sa sl azils 2ol Slads il

1.Nudges

2.Technology Acceptance Model

3.Theory of Acceptance and Use of Technology
4. Warwick



r\a|¢,u,¢>\,»|...‘s,i,z.s,f;}\m@j;)w,:.u,uoumo&“\;s,\:\)

G S5 bl il a8 o s ks T sli 4 ¢SS 5 Il OV guame bl
Caots 45 5,05 (5 by Jlai| (il glajli)y 5 55375 S slma Jdoa
S S5 4 das e 0L s ol S Iy (818 S L luLl Sleds
5 B S5 6 Kas S 55l Glcbasl p it sba IS e aaid
Gao & ) el (55,06 Sl 5, K835 slasaly sk gl la S ig pl &S s
(L1, 2025

5 Sameis; AET S Gl 6 K88 w55 e bl 1SS
(Y2 Y0) 0 Kan 5 K53l 5 G bl O LS s e S5, olaz|
Ol Jaoacan ) 5 ploaml AET 5 o Ll JialS Coanl 4 G 28T
A3 o O Guiod ol 15 1L (o i (sain ) 53 zedle 0 Kis § 58,y ke
bl 53 ol JHE 03y sdle g sbos S 5 0354 ¢ aome ) AET &
AT oo ol Coanl sl andllas ol pogdhe dS o Ul i 5l (glao s
Ol el 5 OIS tedost 457 U™ o slgiin 53,13 ASTT  Jaomann § 5 oloi|
O,K538 5315 Sl sl o slazrl 5 aomacn s sla BT mor bl
.(Khuadthong et al., 2025) 8™ . 55

S S 55 58835 55 bl 5 o Sl iy 03 e Jolse 51 (S
S ad Gaiss b ol bOlage ases Sleenas 0T 5T 5 aolKaalil Jasws
G Olsea Aty o Lol ‘5,\,1?([; 5 >b s ab) s Sy o(YeY0)
S das o Ol addlas ) ST fes e slaylly 3ai5 Gl Rl L sl
L5 r s SO 53 0554 g akiz 4L Gl Shs b ool
36514 1) LOT s )3 5 05,5 slowl Oblege 55 6 2iw SialyT 5 (ooly oleo!
sloul &8 Wyls ASTE Laadl opl S b5 i g SALET Joos Sleanss
9ok Lok, g 505 e (A8 Ll e ol S Sis b bl slalaos
(Xue & Li, 2025) 45" sl 5,83 5 St 55 s



VECF Ol | VY oyled | Yo Jlo | 6 K5 8 e ilallas | ¥ S

SRR

S oM ) Jgd

e

[RWY} cU JLL;:)
(oSS 5l dad
ERPEEIIE N
el STyl J S
28 S5
<ol

VBN/NAM:
— )l

TPB

Sla — Lok

VBN/NAM s
S e
S, il
L el
ey
Jae
ol peadds
cslis) o
TG ] 0P o O — able «—
slr Gk,

o e

S-O-R/
Servicescape Sk, s a3
OLsS 876 i

ANS e

Bl PRIy

S o 56 cjzen
0§ 5 yanli (1991)
S S
(T Uy
/s 56 seosls
, Stern (2000)
Sl sl sk,
PO T
o
Sl e
&S5l Lavidge &
P 5 e Steiner
SelSsmotm (1961)
N
alad Sl
. Lo 56
CE) e S Bitner
(cape s s (1992)
5 0k e
ols,ls



YIV] 6 ho 5 6310 | o 6, K05 8 Dlaal g5 53 &t i Olllas oSl 657

N g aalsl

Nudge

/Nudge
o2 Ao

= 55 A3
< slal Jue/ s ks < Spence
5 )ipde S50t (1973)
b e
et
s
e e slaoles
sl Jlaxs| oo ‘54..,[3@\_,?
o=l s S soi bzl s Assaker &
] . i i O’Connor
v-:mh‘) MJLSA (gb&l/@zf) .1:;-,_' J:Ja (2023)
3 S s by
(o S5y & OB S ae
S slanlas
V- S
Ozl (6 lans
a2 A ) , .
Bl
(s _ €
3 S e 5
1ok, L5 e — Thaler &
o ol ks OlS  cwdl 3 50 Sunstein
R . (2008)
5 s
3D ke
ey
Gow o
LS colas
G 0P Ao o
. SB2 A
SPRM gy
“ 1) .
o Slas 3 SR e Pichert &
(e Gy 20 Sol el 5 S| Katsikopoul
e S
T eR e sle i, 0s (2008)
Slabre ssbes )
O
SR



VECF Gl | VY oyled | Yo Jlo | 6 K5 8 e ilallas | ¥AA

N g aalsl

Service-
Dominant
Logic

TAM

UTAUT

Sl S

ST TEY
st ,SDL

Al
BENES33]
SOl

Y ISV

3 llQ.)).'vJ:ioii
(oslaiul s
Sleom oty
sls
eslanal/ 5y

u\J\LSJ_’L.‘)

LUTAUT
sesl sl
5 el
L KL
(o i)
Ol a2
1 eslizul/ Auab
D G
5 s e s
Ly S sobl
a5 s
w3k ol
sl s,

St 55 [ o0 50

s

Folzel [ S 5

P o2

e Gl

Saslsl ioleds

LS

O
e liSTysl
e
soslal
3 a.L.:Jb;]
Sosl oy

u‘).'JLg

Soskd Ay
Lo g Sledb|
S 4 00,8
s K
S

R
Dl
sl il

o.,\.\f:«.'i.‘.a;a.,\iau

Vargo &
Lusch
(2008)

Davis
(1989)

Venkatesh et
al. (2003)

Bausch et al.
(2021)



¥R | b 5 6310 | 6, K05 8 Dlaal g5 53 ke i OWllas oSl 6571
N Jgd aals!

bzl
L s fa
ola B1= B i)
Choose " Ry 38 A
Your Way st
"Warwick o
B lade 4y s 2 A Papafoti et
Gl / Sl e P
s e s 1 Il el al. (2025)
C"}" ‘.,\.SJA )‘ &UAKJ&J
.L;MS/T Jos e
Choose "
Your Way
MWarwick
4 s IS
3 S 3 P
o1 SAGE S ks,
B
Ol o sk
: i '
Las — Al s O K3 S
< RO (SEM) .5 G D532 Khuadthong
Sk, slyw gla i etal. (2025)
DMl e s,
: L -
s omb o
1 Ol oot
- slaxl KT
.M.\L;d S5
S
(@l glaglis
2% Ao Ol o
/b Wb s S
/4,25 b 6)'-.\5(\5 J':,Lgﬂ ol srelSull 30 Xue & Li
s JiS < A ) T Al g st (2025)
e dLAg_.JBv.:J'l ‘5“&_}\’7—:—!‘ 2
Iy Ollegs Ollags s

LS g o 85



VEOF Ol | VY oyled | Yo Jlo | 6 K5 8 e olalllas | ¥Y

N e aalsl

20555
0P S| SR S Olsea
.. . D e b (@ . Rakhmonov
e gl 5 Srrws 2 it s Sarw s sln (2024)
e Il g K 8
Aik.'.ﬁ)é
Sk
;f“‘"“.‘}w))
R3Y! ° -
e st S5 il
Value St ra— .
Coexistence / bl gl s S/ ; e Gao & Li
- il ; 2026
Sz L S s » ( )
2 Z
- o L;Lﬂal.(."wu‘
Oyj\/&:.:..; . -
G Sl
AS
?J)‘KLSA
uj'JJ

O ganian Jolows 5 (i ST (gannal 3 S 5,5 b 5 o= o 55 £ 55 51 s )
L bas e sla il ale a8 o chagy opl ol Coda .l o pla]
5838 55 il p0lgn 5 6 Ko 8 Dok OB WS G5 e 1B 5 (5 ke i
VOSviewer ,ijle 5 5l oslizal 5 5 550! oL slaosls 5 4SS L oS ol Il
Jow posdle ol otis 8 ol e saaSlh o 5 (Silessan sl
o585 palie Ll 5 S elde 2l tal 5l O gonde Jodoos Sl (i S
sl 0k o3lizul 0 > ol 53
3 8 03l Yo YF (adnns ! (6163 55 o SKa e 3100 yomian It plonil 51
Lot Sor st bl adsl (518U ¢ gy Sl oSS 51 bnosls szl 51 g

Ol 1 oy 45 415 8 Lol 5L ASTVR dal s plowil SV e S OIS

1. MAXQDA



¥V | b 5 6310 | 6, K05 8 Dlaal g5 53 e i OWllas oSl 57

Opoan V g (das Jorlpa 55 1adS ol e, ¥R & 5L (slauS sl cdas jobi (slaaS”
Ls (G huhiwd £ b O gz 1O 5 Lol
ole DY (5l lad 53 ey Sl ol (Ml Jlzsl 5 Comler a5 L
Glaosls s Sl baesls 65575 5 Lol e Ol e ol ol s Kis 5 o5
Il slo sl (Kl €08 sty 5 clao 31 5lS ol S cllin O i Jols okl
Gl yon 5 s B plalil ¢ ols LS o (ol 5 g e ja mlin 5 Li]
A5 oslizal VOSviewer 1 sle 5 &30,

A b b paass GleliudS I S5 5 eslizal b oadsl (g sl
S sl (So3gdone i plnil Il (K838 5 odiS s pme ) (s e
b s e (VYO B YOVF) Sl o3l 5 (2 alin diw £ 5 ¢ el Yo
Badesls by sale ladisy o T

235 S 25 Sopen ma A 5 208 sl (il Hlael 5 S5 5151 Gl

Ol 0k 03l u,:.;”Lu Y J_gu\>

s Sl o33 s 53 DY (s s LA le Y Jgi

Ll ol Vs Sl s eddales Ve Lais o3l oL
Lobs Rl S obs
S fuab (S
< (Review) ,; ,» (Article) Lias5 cdlis Lo § 50
gy ol g 6
L bLol b Y. "customer journey", slasjisuls .S 5
5oL g SKes S "consumer behavior", "sustainable o5l suds
oS an i, ... s tourism", "eco-tourism"
sl @;L,jl@u YeYO LYo slest Jl
J.AS Sledbl sl cc.l:.ig ‘d‘)ﬁ“) WUL‘S Sledbl O ‘;.AJ:MA
et e s e
) (OB ey 55 0515418

1.Scopus



VEOF Ol | VY oyled | Yo dlo | @ K53 ,8 cy e lalllas | FYY

Laeals J-:.l’d K] C‘jid’.u‘ J:-b.o
Ll s sl (50313 oL 53 oy a5 ol g5 53 1V ie ol 3L 5 g g .

( ALL ( "customer journey" OR "customer experience" OR "consumer behavior"
OR "tourist experience" OR "travel behavior" ) AND ALL ( "sustainable
tourism" OR "eco-tourism" OR "sustainable travel" OR "green tourism" ) ) AND
PUBYEAR > 2013 AND PUBYEAR < 2025 AND ( LIMIT-TO ( SRCTYPE ,
"i")) AND ( LIMIT-TO ( OA , "all" ) ) AND ( LIMIT-TO ( PUBSTAGE , "final"
) ) AND ( LIMIT-TO ( EXACTKEYWORD , "Tourism" ) OR LIMIT-TO (
EXACTKEYWORD , "Tourist Behavior™ ) OR LIMIT-TO (
EXACTKEYWORD, "Travel Behavior" ) OR LIMIT-TO ( EXACTKEYWORD
, "Sustainable Tourism" ) OR LIMIT-TO ( EXACTKEYWORD , "Sustainable
Development" ) ) AND ( LIMIT-TO ( DOCTYPE, "ar" ) ) AND ( LIMIT-TO (
SUBJAREA , "BUSI" ) ) AND ( LIMIT-TO ( LANGUAGE , "English" ) )

33 5 oS 5 Ml (g Sl oL s (el s 12l 1y

U b e Jald Cdei (g0l o 108, 54 Olojad S gody (o she G4 5
Sad > 5 (Gaw by «Jf.&;; G4 20 (0lS (3 puzs b)) (S in (S 20
AL o Gew K558 OBl 2w c«‘..mw):;\n pIRnY 6,555 5 Jolo oo
03 edd iz OV G B o YaYO U YN Sl gosl a4 Ladb o
sl 03 5 Cdl B (1 a) 5T (g s b 5 (ol (§8mm) Dl
s K3 5w 333 slale laojlsulS «ds Ll gl s 8 s (dD
& Wl > gdome (L (Gamw s 9 (Il ‘sji&.ajf» aw Hls c«,if».ajf BY<B))
oS Sl A3 S e IS 5S4 (b ge S0 5 (R AR 4 i
SV s Jlesl gz gy (opgie bob 5 (g b e paghe gl
S L Jame e gde e 4 Sose > LS eli gLl
J1 0 31 S b 16 e it s ey oo Sy oty ¢ JolST 0 b o 315l 0 S/ 0 20
5 il a5 Ghalay cdeziie )3 420 (b 5/ Olsl oLl - AET) 0T

d.,b-l:) L& C‘fd«u‘CSV 6°-’U)j’, ;JG BE Laoals c@\;} Gli)b,?,w ‘_gqu-\



Y| S ho 5 6310 | 6, K058 Dlaal g5 53 & ate i OWllas oSl 571

33555 SLobee Gal p odSe 5 0lpe (w) ) pEapl 2L 5 1SS 5,

"L.'."Jf o:\.AT Wu\:fd:x:u- 5‘j &L@; LS‘\.GJW (“\-""”%J’J&:’.J‘ C"J’-

QYU’-A wron -\JJJ Cd)lf_’.u \ J‘b"n.;

el Lol 5 b 3l Silalllas Ll ]

Ty

]

[
T

[Pl

15 o OVl

23 edb 5 (S sl 3l Sul L dgleliin il e 53 i S Y
Al § 3 8 5 (6 e 50 2 e D3l o s G825 35 S 5) o S
Sl o 5 (Wi e § 5 ¢l O3 YO LY VP List Sl 3 Ll
Sl GbollsddS 5 LS 5nS) e sisn Goism T L ims cglg L]
2 kS0l g #0 w Sor sl o 53 b L5k 3,555 VP g pemmn 3 (G5
S P e S8, 5 Ol (o g s salala b Sl praal Cles
YV Ol el 5148 s ol Sle OFF Ll e ci Koesls ol 55h sl o 3 .kl



VECE Olwe) | VY 0yl | Yo Jlo | K3 ,8 cy e Colalllas | YYF

Sl 0 55 (ol s i s &S/ ke (gl gmen oS ple Jdsa 5, 40
S el 5 5 53 5 03,8 51y 5555 Slasbas anllls OV (Ol
@wbw\aﬁmﬁjbﬁﬁ)\:FQG):H&;ﬂ)&3;)}194{.1.5))@\..&)}2#
.bﬁo:lbbl.iﬁéﬁ\f}bg}:’-‘fh;’;ﬂﬁ)

0dSs Olge dlax I SLMb! lin o gl it lS SNl 2l sl X
55 e Slole Koy 5 5lasl Jl 08 ey 5 o518

s J&w VOSviewer SRS 4 glg beslst besls Glujguan 5 Jdo F
el LT (655 2 25 gls Jdos

OV 4y sl Ol g wllle Hlasi Wy fdos @

SIS O 315 (3l s on Jlos

Lol 5 OBty 55 () Kan a5 Jubos @

Tl shiea 5 Opede Jlos (2 OlST o posdle 10 gete filo 0
b v oSl 5l s BB o shie pl (51108 8 plowil ) 5gb 5 Ole g 50 5 oalie
agl b AT VRS sl s s HEUST 5 ey ok el (63555 slasbas
53 WS ol e 5 48T YO8 5185 4 e b (S8 ol I ey o A e
Sy 5 ealas b Ll (gluatns (0 5 05000 VO 5 (Lol O sondn A 4 (Gikny |1 0
s lelis Il Kas 8 5 s e i 4 by e Sl iR 53 S
oddamlid gla fg) 5 0 gamde Jdos oLl s 2los 2Ll el s 2ls P
LOT Gl 5 05 Olaamainin Lo 5 ualiae oy 2 5o b 51 (2l o ealizal Sona
Oljee &8 5 8 oslinal LIS Lot la 31 ol i gl ot el 550 g0 Slosl b
el 5 bl 5 Jp3 b BT o0l o 5 VF Ll LIS

1.Cohen’s Kappa



YO | S ho 5 6310 | 6, K05 5 Dlial g5 53 it i OWllas oSl 571

Lasl
G5 8 5 (6t e G 53 o phzie SV e 3l Sl udS gy ¢ o ol 53
CJYG.AJ‘M‘\ )‘b}uuﬂbﬂ‘jcﬂﬂ‘aﬁw)f"*au*'\v LSL“JL“'J}]")JJ‘“\{,LL
Aals da 4 Y0¥ Il bl bl 0350 Colf o 5 sboas Y14 B YAV JL
e s Sl o cmes edd iz SVl sl s Rl AP
el el gl 3 655 ol 4 O Kiag

Gl (S | gladle 55 0dd tte oode Ve sliws 5 Kair il o
S5 8 Dladst OB A Us e 5l 5 5 51y (6, K55 8 4 05531555 4 5 51 S5
U'.’-‘ )J oﬁw)ﬁ C)YULA -Li') uU}) 60}3‘}4{ .LJJL; J“'\'.’.L.’. L;LQJL.» ).3 6)‘}-’UL"-€'°}
S Ol (6838 e 55 (6 pte i b a5 e Sl b e &S a3 e DL anllas
Ll 51501 K gs ax 5 058 s a8

s o il SIS baly o) cpl s SYle HLasl g6Vl digy oY Lls sl

J‘:J"xﬂl‘; 64.{.\:'))?)3 &)f.i'-;)f)l:.ij 64.'\.:.45 B QY&AJU&J" 64.;YL-A J«..i") .Y )‘)}A.;

o5 Sl (o3l s bl

Documents by year

120
100
80

60

Documents

40

20

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Year




VEOF Ol | VY oyled | Yo Jlo | K3 8y e Slalllas | ¥YS

Lobile 5 OB b 55 (g, K0 (540 felows
Soi 53 b O Stass oo (6, 8n Jlle glulis ) ghten (ags onl 5o
Al 3l eslimal b 08 iy 5 ()Ken ot 5l S8 S 55 (5 ke i
Ot 5 31 (G148 (godaas Ol S ) sbay Judows o =5 s Ll VOSviewer
b, an ol s Llazils CSHlie oj opl 53 sede Gla)Sar 3 &S ol
S gy &S Glidod 5o @S ealie 5 ol gladis, gLl 4 LIS
S oSS cfass 5 sll ngi.io)f SRR

RABL Qlfx..,..i}}j\ 2 4S 345 g odalive () Jg.i) oka| Cowdds (GAERS ol
(ol s sbasden 855015k o3 28 S, Ken 3 5 b ) sons o)
& Jeol slaas s 53 TSA, CHI-HONG 5 HO, CHINH ks S8 a4
ol lesls rl:ul aw) opl o ya ) L;)JQ s, K 5 Wyls BIpE EPC U
Wl O K55 pl Ol 03 208 ke Julas (godiasOlis

ey S 43 ;5 Tao, Tao s De Vos, Jonas sl ¢ K5 08t 5 ¢ uiomon
wole gla e 5 et s, Kan odasplis &5 W yls DI el S
5 Yang, Yongchun u.sl ‘5,@; Slos S ol posde .l 035 pl 5 WOT
LN S, Kan 457 Llods osls o led 488 3wt  sba Witlox, Frank
s o Ol 1y 0 Kaa st Ol

Caset, Freke , Blainey, Simon asbe ;S5 08 i 5 5 6ol b ol L
ol lazsls Sl 0 ol Olidss 53 1S Gla ) Sen by Fagdoue sba
055 3 im onl 5 (Ml Slas,San 3 28T ST a5 odkins Ol Ll 5 e ol
Al Il ¢ Kas 8

S Ssm s ol oo sale S Sl T 05 5w 015 o ( SIS sbay
Sy piS O Kaass o i eale SNl 5 glen 1B sl iy 5 S
b S oSS ol Kangs & Wl s ol (pomen 358 ()15 0 ke



YIV] G ho 5 6310 | 6, K05 8 Dlaal g5 53 e i Ollas oSl 6571

SIS 3 iy (8 S ke Slaslg 03 503 S lalis |y i () Kes slas
a3 e il s ej g ol 53 08ty 5 (65 sl ) IS

838 53 01 K8 5 51,5 g 5o bOLle 5 OBt 5 (5, Ken (s N S5

s Sl gesls s wlul 5 Il

witlaxfrank

guo, Mpcheng

ShAS 0831y (g3l 0 flows
S G035 53 ol poalie 5 o315 ST o Sl gLkt sl e Basg onl )3
Aples 3 eslizal L OBl olspen b ol K858 5 i
S,y L Jad e Calies aalie 457 s 0 0L Jlowd (| 5.2 plil VOSviewer
i s s e KuS b g 5 b6 sbay 6 K85 5 Gann 5 5 5L ¢ i
5,8 o )3 a5 O Sl S aS das e 0L o ! Sl et T s,
G S 5 Dle s g0 bl laad g ol ilorkd ol j2iy Caltbes Sl s
.Moj?d‘()u:iﬂ))sqlﬁ@b

Ol (6 K5 T Ganm 5 5l y laaa 3 (il glaas gt ¢l oyl )3

ol 53 01K ia g5 Godes S a3 (Godas(Lis & Ld stbold s 5551 5 o



VECF Gl | VY oyled | Yo Jlo | 6 K5 8y e ilalllas | FYA

oMY i ¢ i 5l OB Sl ¢ i 5 b s e a5 53 e (61 ol Lt
o9 4 5 (Solps0E &S ijls B0 e ses JEs Ja 5755055 Sl eslial (S
ol § 5 ozt S 5 01885 8 (g 31 S (sla sy i (g0 g 4
S o ol ol anis ) (ST 28 5 b 05 pan 2alS dile a0
3155l oSS 3l ezl sl ke SVUa (slaesls 55 0 15 3l 5on Jlos |
Lty opl Judos 6l VOSviewer Nl 3l eslizal 3 b 515 odeT s
(K835 w5 5 ML 4 by Glaad s s pmmen Dl 0ks T
Ll 6 Ko 8 ann g 546 K3 5 dalie ¢ 63 Soncb ¢ 65l wile SET
2 oMl SE e 0 Kaay e gedmsili 5 Wyl @3 0n S

Azea dolas ool Il ‘_;w,:,‘_;ﬁz;,?‘_;uw

J‘Jsjj, 6\.&:3‘}4:15 “J)-\Pf

L o5 o3lslS

G835 55 Sk Sustainability )

S 33 oS b e b, Travel behavior ¥

&3 Sanb Ecotourism v

Sl 5 Kas S sladaie Tourist destination ¢
G835 5L 5 e S b a5l Consumer behavior 0
Sl 6 88 8 Sustainable tourism 1

Ml ¢ K 8 ann s Tourism development v

e 553 S Green tourism 4

S35 53 Il Sanw s Sustainable development 4
6,5 0l Ll 5 il ol s Climate change Ve

1.Travel behavior

2.Sustainable travel

3.Mobility

4.Car use

5.Public Transport

6.Sustainability

7.Ecotourism

8.Tourist Destination

9.Sustainable Tourism Development



Y| G jho 5 6310 | 6, K058 Dlial g5 53 e i OWllas oSl 571

o, 5 ol ealis S A o0 QL jesie jsba s ol T (roman
23 Slo3 78 S gy 5 8,13 5 gam Sl 6 K5 5L Lo 1o Slids ST 55 i
Slakisy b s oSS ol Kenpsy 4 Ll 5o mlS nl 25500 oalie baata ol
35 o T Dlidod )3 5 05,8 Gl 1) oj cpl 53 B sl 5 )l ale
Sk o8 das e 0L 051 @l o Jolows (IS 5 b ST (o)1 e g 0T
S, L b Sl Glajy s Fege Olomer HlLL SR8 Garas
NENTS CHCSTRNEgE P

s o il o) cpl 53 08 3l ol yon (saids oY S

s 0850, ‘_;>|A$-)V.a S LY S

netherlands . L i
5 preferancabsnavior @ cuturaieritage
spatial@nalysis future grospect =
5 P
urbsn @anring servicamuaity, -~ gStraregiclipproach thailand satisfaction
residential seif zelection vediliac 2> RS Vet o heritagggourism
2 s
B trafsportafion systom - weikpeing
hovedseaden @han gansport b & &
dormark - yur pepylatiorn tourism n@agement
iy’ s eiusad decisidimaking @ tourism development
stated paaferences - <ducstion -
% sycle sainsport policy approactt Lges e p .
ok : i © socialipedia  riraléres
veniies public fi@ihsport mability as.a sarvi = 1
- e - - 5
- - e ion A "
modeghoice ‘,,n,wr.,,m‘ e o pergget ‘c Sy
beling#ninal @ g - publid@ititude ai
W/imp‘-‘-m-nun.ouma.wmn} TR —— .(ouris:%tinanm?
£ el BN “su ili . &
] : telecommuting IR ity @ & Zusteinable tousm developmen
activagravel 4 % SucvimmsEhs
waye IO | smpiricabanalyatz = %
e gl L fechnology adoption <consumegbehavion
® ¥ inalgle travet 7 "0\°8 20001 tourisdinarkar . consumedehaviour
e traffic aggestion z syieading! Survey e
& su abl elopmentb destination image green wurism
n;havm.fese::m & ® rmillapoiats & innouation destinatiogmarketing
bl cagise AN . consumptigh behavior
P airtransportation
carongership ohmaion Sk AN 2 . 3
el benabor change ey ened faccorwnalysis tourism azonomic
sustaia .
.
@ clusteranalysis ©  questionagire surdy auagtitatie analysis
benavioufichanges  WetaIRabIETraNsgort &ustainable teavel behaviour <
s climateichange
publigpolicy business o place stwchment @
environmental actitudes theory of platied behavior
air quality altroizm
sustainable wavel behavior aquelion personal norms.
Py .
& VOSsviewer

$sbawl Julow
aOT Ole Sl w5 ook SVl Sl 3T Slalis ) hatens (il opl 5o
JS8) e Tz atis s plowil VOSViewer 1 5le 5 5 oslinl b g3kl Jow

S fden i (gaimn) 53 |y slaul op 2t a5 Sl S8 i g5 5 SVl gotiasolas (F



VEOF Ol | VY oyled | Yo Jlo | 6 K5 8 e olalllas | ¥

Calises SVle & Slel )l 0554 Jdow opl . biles S7 2L ,s b o Kas S
Wl S ame Sl G g 5 L (6 K85 8 oS s e 5l sl g 3

Llodd o3y sl ¥ SE 55 S (Glazua 5 SYEe okl sty (gais 3l
S SN g e s boje ol s IS 5T 5 cadS SV Sl
OS5 5 (YN0) By (Y4 19) 01595 (Yo ¥Y) jada ctilos ,S7 bl ys 1) sblizwl - i
Lo o Slallls 5 o Dlidioss 53 odas oy DY ()L 5 0 iy (Y2)F)
e Olsieay 558 o O Ktia g3y 5 il oals gl sl Il (6 Kb 8 5 (52 185 L
g oo LS o) g ol ealde Gann s 3 o

s oo il o opl 53 S 08 dis 5 5 SYlie (galinal (et F Ko

G OB 5 DYl galunl gadd ¥ IS

ashen 2024
vigliaf2023)
assakes(2025) ]
hoim‘?ﬂzn
yarmashine (2024)
doran(2016)
Jos a1
shen{2020)
buffa (2015)
dorar{2017a)
etminani-ghagfodashti (2018) u (2020 cavagn@y2015)
tasci{@022)
eclenf20213)
nickersgp)(2016) i filimongg (2018)
b Knollenbeng (2020) .
kasten@(zo]ﬁ)

6,?.:;;,6@,@,55}&”?},.@&@J.uu@ow&wa\@u

s dolsy i oYU e Connl Sl osdae glastiel 4 a5 L eSS 51 luL
G a3 2l 53 ee 5 65 S mlr a5 5 (23S 53 s (s
e b a8 oSS 01 Kn s 4 Ll e (bl o ol iles S Ll ST



rr\|¢,u,¢>\,»|...‘s,i,z.s,f;}\m@j;)w,:.u,uoumo&“\;s,\:\)

LQ.)";?J-G{ o.,\.'.iT LQLAJ:;Aj}:?)J LAQT)")cJ; &Lw\....& b L;u\.:.l; QYLEA))‘A?J:;‘U

GO L g Sl
s (8 e Slelo )l bl SV o B, olelis gl iags cpl 5o
SV e ¢ Jolowi 3 o il VOSVIEWeT i j3le 5 5 oozl b oo Li oS L5y
G ol 35 Nph o 43,8 i 55 Jas e SOV Ol ey Llesls gl sl oSS 4 o
b gleld LOT Ole ol Ly

SYie 1 ilises glaad = (F JK2) o ol Sl o Tzt gaids bl
ol lesls gl plie ke wlie 4 oS 2t sba O p S L pluls
S Caliima glade) 53 SVle Obe gllen 5 DL Sotiasilis baad s
s I Sana g 5 L (6 K55 8 S s pume ) 05 ke

N3 658 5 laad s 53 i oS 2he Glaple ) b OVe (& cats pl s
o5 54 ol Laatan3 OT 53 (6 503 28 ale Sl 1 5 56 godiasilis &5 s
ssba (Y410) by 5 (Y19) Kl Doran (2016) «(Y+19) 1,55 Yia
Ole (698 sade W gy (Godas Ol 3 Lgd ooy SFLAOIS W gy (G4LE 5D dtucm
A (6 e i 5 5l (6,80 5L ad e gl Ea s le 5 OV oyl

Calies Sl 53 S ade mlie 5 OVl Gluls 4 (B LIOLS Ligy Lo
ST 0l Kt s 0 15 oo ko ] ST o S8 bilould 33 gl alie by
bl (llods gl ol Caltbue Dliios 53 Jglize 5 gbay 45 15 Jag o Y b S
SVe Glos (Slak sy ¢ iomad ST (61 e 0 0T St 53 LOT 5l 503 5
elols 4 K15 o Sl 6 K838 5 (5 pha i Glaoj o 53 ol sba Calies
S S W ede slaks

Ly ossm opl oo @S 08t 5 5 SVle s la oS Wy gaids F S



VEOF Gl | VY oyled | Yo dlo | K53 ,8 Cu e lalllas | 1Y

G OB 8y DYl mFLEOLS Wp gadd £ S

w @1 5)

hara us:wv (2018 st 2015) red 20)
saaringp{(2019) blrsalf2022) alyaviy 0) .
bsiay B y 17
— _ ma@2) oo 1**@". )

¥ chakrabiggti (2018)

*.:. sssing (2016) mﬁ:ms) can 2014) ® L) S
o, B0y e rius (2020) 4
Wiy e dofin (2016), eccarus (2020) a0t .,mngfwmclewlwm)

) o
talvar (2023) ™ m” “foe (2021) Vardopoulge (205 caset{@oz0)

zaman (2023)

v ahmadif2023)

okaforg022)

S e sl folow
Bl 4 &S 2t Sleleyl olal Ve o S 1 G lelid sl s onl 5o
3 45 plnil VOSViewer 5ijsle i 51 eslizal L 'S i sl o s ook
w8 i 55 Lo o SIS Ol ey Llesls gl ) cplin bt 4 o8 SVlha ¢ folows o
eSS Calizes DY Ols sake (slati s s lolid 40 &S i Slel )l cpl 5 L5l oo
AS

CYe &5 558 0 odalie (B JK8) Jlows cpl 5l edaTCmsay (G4l ulul
LoVl Ole 688 ode ki sy godasOlis &8 Lyl 513 oladd o s Caliss
Sos 03 S OV S slaad o il ol 5o o s Sl &S e Silele
Godins Ol &7 55 oo odalin 7 5b 54 5135 (6555 5 LY R85 (s pha g
el Calidee SYe Ol filize 5 Grae SboLS )

a5 psba iSO SOV by 5 (V48Y) 0T dsle Ve caidds opl o

s 13 55 e slaad g 53 clled osls gl o ol s oVl s bwy

1. Co-citation Analysis



YYY | S ho 5 6310 | 6, K058 Dlal g5 53 e i OWllas oSl 57

S eslial 3550 ()l sladide 5 b, 3 ol mle Olsea SYGe
S

0 iS5 umn b, (o) g 53 35 g0 OYe 45T das o OLAS &S i slal flsw
L;.\;Qs,.\;wLeL;u&_,:‘wt;cugsj;;ﬁQub,lwu\ﬁ,\.&gdﬁmﬁ,
\)ylcbjbywbﬁwo\;iuﬁ)};@.,UBJUAL}:X’JJLVU\”\:"&JU
55 0T 5 503,58 Slolis il osls gl yl Jgltze ) sbay lie Sliios 55 &5
S oslizul o T (gla inss

osom ol 53 S 08 iy 5 5 SVe oS 2t slaal Lol (sadi 0 S

SIS OBy 5y DVl S i slial fdow a0 K3

banister d, thesustalnable m

Swarbrooke 'JS(.\mablc tou "
€20 X, mokhtafian 1. handy

h\ggm estiiglles £, sustain

v v
g dkvarmansr, s eingr. cofbr, uavels .
breiby ma.; Loiarly. ramy, bjov\ﬂ!ld!n'elda v belge s, uhausen kw, Inter
' uvarua‘ olniar s, them lanzendorbini gy ¥ersnd

cnseleq tinglecm,srs ¥ azem the nwryofplanne
. 5zeM, the thetory of planne fescnger, amcoryoi(ogn heles oG, 6 e

o el ¢ ?f eVl
¢ “ﬂ' enl, fshUnm underst @ ¥
cohen |, sta p L4

s n v | J
¢ b el anab\e &tomdatenl car add

ajzeni, the uory of planne

fornelle; I‘:snf eval

O gomin J-A-"u"

el 5l pade 4l oy 5 e S (gl 5, 5l eslizul e sde ¢ Eass ol )3
Fhn g (G055 53 (ol S0 sain g ealis Gyt 5 oLl Gl O san
0158 od S 5 oz izl (slaasls bl yy .ol o oslizal Sl ¢ K55 5



VEF Gl | VY oled | Yo Jlo | 6 K5 8 o e olalllas | VIS

23 oS o pme Sl 5 6,853 8 55 Ml el Glaaia 4 6 a S Lus
313 oa Il sla i

Suakb o 5 ool S0 seae B 5o 1) ST alie 5 alias e g
b w5l Bl 5855 55 syluby b Lol Gl yande LS 0
ot S0 5 Soias OLES (s (Sameler S 5Lk 5 sl 5 K53 8 53 (555l
S0 yanizn (A0 yann ol HUST 55 . Lila 5 51 5 am 55 35 50 st ] Solisdions 5 45 Aieas
3SR Ol e gy 5 Lo g jlamme 5 b e Sy o) O gen (0
S ralas 5 ol | Calibee Glaar 40 Ko 8 i Sl 5 (S aSom
Lyls oylal Sl o Kas 8 cana; s

2l 55 5eb s sladis, 4 Al O, Kea 55 b AS 0 88 0 o Lo !
Sl 6 Ko 8 sla twdost 5 lasaly b 53 5 Lm g o opl s> S
@Llid 6l dade 5131 &S Olgiea Jadr ol cnl posdle S oslial Laasl oyl
35 Gl 5 OB WSO me Sy LOT SIS ey 5 dde (S0 yaniae
AT s 40T 55 (6 Kas 8

B T N R
Gl ey bl 0 paan e
23 S ylaos 5l C bl
5 b 5l cblis (g K58
Laolaalsl 5 La i 55 (5551

Gtam 5 haie (5 ILL (glas pal,

3 ek ple o e
s 03 ol
0o ol R ST
ERTE-S19 PRI

Lle (5,858 8 sladeais 55 5L Aads oL
' ' ol Sl bl 5,
e sl
— = S
(S8 S Cro 53 L g e L
) o ol Kas S
05 e sl Kaly 5l eslenad 68,8 5 ol

S8 S gl s



YO | 6o 56310 | K835 Blal g5 53 6 ata i Slallas ol 551

Sar |
G e 2alS 53 (655055 31 esliz
o e (6l diedsr slaptone (il
5 a2 55 S
Sl Jeliss 2,08 Slaasl Sl ealinad
B8535 s lame AT (150
DLl 0188 S 5l b,
g0 92 B850, 255 daads
e SLaelSnabl dile Sl Sleas

24 K0S sladats Sl
Llodd L3501 ol glaslre ol

(A R ST Sy il S
sl 6588 e D
Sk Sl S|
S8 53 S 5l bl
Sl sl 5,585 sbaedsn ol
A3 Gl el
P 5 S gads Ll sl ool
3 eslizal (ASligagn S iz
Sl el 03 B glaes iz o
S5
s 5o e Sl
53 S gl o gl el
Skl s 5 il Il s R8s S

c.l.'..a o ke 6‘)’.".9’“6“’?
Sl O g K53 S

ERPEVRC PV GNPES
SR8 S ladais 3 pesmlio

£ d g aalsl

(S Dymas
2 Sasks S Soskd A&
abe Cu e 05 sl dets 53
o S @SS @RS
R sosbe 5L
ot BIEAE
O K3 8 a2
S b
5, Obi-z’; o
Il ok s S 2 5ol K 8
Sa s Gt IR 201 A
P R S S
gt Srae
i i s
uh_?u 2§ dpl-«-?::‘ J
NG B SO
S
25 oS S ials S
5 5ok
S i fo
- Sl el
s s o PN
BIET
/‘ C,\SJL:«J
s A6
Sarals
‘_;ml# CSJL:“‘
o 53 o
S esle s
e g s o

S8 )



VECF Gl | VY oyled | Yo Jlo | 6 K5 8y e ilalllas | VY8

K3 JJJ’ PRy
Glhas ‘ Jf«ﬁ 3 pon2n g;Lal O son2n ‘ B
Ly sl mlem la ol
el sbul Gl L;Jij:JS/ 3 solexl ol
L sla Jielos
G883, 55 e Jlzdl 3l nlem slas| -
sl 3 ot
ot i

Sl e K S s S
S S G

e Dl el gl o e e
$ 58

Visual Tools > Code <l I oslizul b 48 Col 'S ol &K ¢ goai

Jole s pl Sl ol 4 YoV b (glis35S WS L153le 5 s Cloud
0 ) il SVl (sloo 315l 5 Lo S ¢ slie (595 1 oplon] sl li8us
Lol 50 Lo 53 i S SbadS Glpl ol 53 Sl g sl oKL
ol IS 48 as o DL Ul el s g gm0l (iales 56855 (g1t
Ol 68838 53 ke i b bt Ve Osenae o 53 Sle by s

,t%gdﬁsaﬁdw,');d.gsgw,m.au.a‘).:k,a.xsﬁt.'\JS.:

) El welalzl Ui sy g el % - 5

= N E| ? 3 ] .

: 3 B ) SeplsemsinbasinSsasii 5 B0 % 3

E M‘ML‘Juﬂm/“ﬂ g % Ol S g8 el 1 S S g laaly 3 _ 33 i % _ E‘

. S~ 77 = 431 4=, ’ U
_ 8 S o slejsy My aq G elo gl & Syie il st H _i j.ﬂ_ 2 1 3 13__ P
b UBsss ogels izl 3 B oo g 3 AwesEisecbal L3 —l,j 24 j‘ 48 a2
j‘i ‘i"i’a‘ﬂv"‘ﬂ%ﬂ:)ﬁﬂuﬁjﬁii' gﬂ‘-w’,‘ﬁ.iﬂ-:»’g‘.ilug,i:j-'ﬁ
22 aly2g> slmg g> 34 @7 dv 2 5o 3 54 by T4 %j )
24 2 “;‘ia‘;lgbjm_u__.&;ﬂl IR R s'ﬁé_é\ﬁxj,,i
o T wosas JE g Jaz jledliiml g 4 ® ttT 3 g2 ] '9 B gw\ 3 i L:_’l
j B o sl B g oo i o ol 2 g P T 74 % 1434 33 2T e
k] 15 sy b S8 Al hr ; aREsS phemetn St 10 El 23 % . vi‘ij ;\%i
a3 2y s v op i AroaF 2aGdsd
; 4 j‘ams;ymyww@g@;ﬂnml}, E Jlb"’L' \SJS'”"-\‘JS :\Z i }“’j\ ii el *% * kS ; J'i 2 4 ‘3
I S e P R T ‘2 Gz 5l 35 %o 3 “’i 5 - ‘ii ;‘ 9 j_‘ 4 e g\‘_'
B D blerss bt oases s g Jaz jl aslisiul a2 Jdigda Jobug SAED1 Glag8l J; % FS ?3] aF_ P32 }ij %%
sl lags a3l J& g Jew | ostital 22, g % 3 130k S 425 sl g 35wl “ i ¥ ijs-. <§‘ 29 573 Y
o bsals S Lo 52 S FETIETT NI 1 R e i I i )
. T3 A ;.’ﬂ i . A |
SR8 45 ezl shaitiy LAl b B 3" bt ! 34 & 2z s
0152 324083 1 s plinssn S 31 i 3 G gl S LS i A 5 -ap ¥

O ISRS i 5@._»»@# 3¢ 450 iumar Jalgz bl s SHAP Jalos g 0udilo 8l sl 1 estiial
iy glogbgd I eslaiwl S8l T GLAET lag il il
BLLVEL TACL PRV ESERYY R

1. Code Cloud



Y’Y‘V|g5,é.‘a3g5>\,n|...s,ﬁafd\u\ejjﬁsﬁupowmo\il\;‘53\5\3

7S o 5 Lo
LYV ladle laesls 5 Osanie oo 5 mew oS low S 5L 2ags ol
Sl 6 88,8 5 iy 55 06 e e oSSl 51 (63,08 5 B, 6 gl (YYD
6 (Gl 28T G Slsl IS & el 0T oS Glopaz LS (o 4l
Silokiall QIS4 2S Hsome dn &S Aas e ) Sl (S e (5 BT A0
Gilwodly Shu s plad bS53 4 )L Sppon 2808 S8 Jom 5 Jlims
4355 Sl )l ) e DAl b 58 4 25 3 5o <o)l i 0> s
s oo OLad OV e HLast Sbey Lgy 358 oo b Il sl ST o 5 gl a0
&S g sl azils Hlslas gz oi e pl 4 sedo ax g a4 YT Jl S aS
Sy S T essh 5 6,585 8 Cato 53 (65l S 5 G a1 L et
L;:l.,\:'-)v.aj\— e oS s casi .C.,.wlji..i:.s)f G4 25 5 0dlS (9 s
Gl g J g a5 (Gatann 45 Lnls OLES — @3Lzales 5 G’tmr'“ G Lao )l sudS”
O pan 5 4 25 o SWo g 5 B g Jom Slaad gt b 5 3,8 o K& (i b, -
Ogamin Jeloni 3515 3kl LLS1 ()l oS 5 e Garws K3 5
kol oo s 538 oSS 1) s pl 5 (816358 S LBl 5 53 e dipl]
P aie (6l 5wl bl Sy st Sl el AT 1) (85 O gande 035k b
S B e 5 a3 aea 5 Sladaly (s amalr OS5l (555l
G Sty b (6 tie hw (GalE By 4S dad e oucdl:baﬂp‘-f_l.uﬁj
Sl 035 go5 a5 56 s 8 gllan (54 25 0358 | g Jlizms slasll 5
S op Jes Sl bl (ol el salien

oL S Wl OLis b sbaesls Dseds 5 (eSS 5 s cal
3 e By 1 e e Dler U Y 6 K58 s gt Lhar e
G B i o3 BB 3 At gn slags)sls 6,858 Gl i Ja
Sl bl ol sl Sl G aS 5 s (BT 5 K
13 ST s Gamslr 1 Calan 5 wlin (Y ss Sy s 4SO 5 250



VEOF Gl | VY oyled | Yo Jlo | 6 K5 8y e ilalllas | ¥YA

Lo bl s sl 03555, » (Bausch et al., 2021) .l g ph
i Llosls les 45T ol S 5l s 5 Cvann 5 OLKen 5 25N sla 1S
Sl slaay § sy 1, K S gl Ll oo dlmms laslnl 5 e
.(Platov et al., 2021; Smit & Melissen, 2018) 4™ &ulaa

beasd oo ois bo glaosls 55 oS (6 Kis § Sledst s glast > slasdl glawlis
Ol gead Oy 5 Jon 53 RF 0387 Sllee (so,by3 0K 5 i il )8
aes § AET W5 s s 4w I .(Sanchez-Planelles et al., 2024)
03 graper 5 Wole 5 e Rasn 5 O (a8 edalie b & G Dl 5 L
Jain & ) ol st Wb —oladle Gl 0590 — OLKen 5 55T = (ganlllas
.(Sharma, 2021; Khuadthong et al., 2025

SE sl Sy pesee JEsdes 5 S0 5 glbralr i s
Welsd 5 b pdy gl il 0L 5 5 S ST L b il 5o wnSTissn S
5 ead S 4 Dol e e lge So)l)s OLSs 5 SLL Sl
L .(Lérincz et al., 2020; Papafoti et al., 2025) 5,ls Sl seen @L?Trf
G385 Glade o palian (gaidi 53 4| Cndes 315 5 g 5 (g3Las] a5 53 (Jl !
i sin 5 S05 s (DI Sk oo )l 5 oS Godiaspd 5
Passafaro, 2020; Moliner et al., ) >55 cod odis Sdgya — 0diS (5 e
Gl s 538 et s 5 s b ide gbaalis S p35¢2019
Akbar et) ol $5,057 e slaesls 53 cotd 318 I s 58 555 0K 5 S|
S = w3 ey S5 gl 0 opl s 0590 .(al., 2025; Gao & Li, 2025
ESSE S L dalsh s - Wil 0T 53 (gysls 1 Rals 1 ohKes 5 50
o sead Uy a3 3 a3 doee pl 3525 L .(Platov etal., 2021) ol ois
St s Sl i (6 0 585 5 350 o8 03 oy Olalllas 5 Lo laosls Ol (2d9)

Aas e Bl eyl 53 SR el



Y’Y‘Hgs,é.‘a;gs:\,d...s,ﬁafd\u\ejjﬁsﬁupowmo\il\;‘53\5\3

Lus gl

W15 o 12053 S Lo 5 5 ST O €3y 55l g5 oL 4 1S o
3K LS s i eSSl e BT 5 S g [y Slusl i g

Sl S ol (5315 e ks g giome S 53 0313l 0 S Ol g6y 4SS
ST Olgy 1) b

G S g5l s 5 S o @olaulon/ (g3l Hen laaSis sl
s p Ol aalejT L Jsb glaesls gt

= «(Cohen's kappa=0.76) Jsd LB oLL 555 b Osande fulow 55 %
s e JolST 5 5bs (6 g (55 s

S e 0557 53 Sl IS
5 S e Gojm 3 dsmse mlS g bk, e pedle Al gk
DLl 1) ojpm onl Slasl s ey BB 5 oo GLOSS (5 Sl 6 K85 8
fu,}bguq&;dl.,uﬁf,bs@j;,jﬁaQTgwuﬁU;@‘cﬂsuu
Uy s gudome 4 oitene ) sbas 5 il | il 25 ol 55 siplonil (sl ol |
338 ool O I (S it L5 e L5 Slidss 55 3550 sl ole b s
Sl s dly Ll 4 A 1 IS 4 S pde (hd Glalid tags
Sladad 5 s 6ob) Slls e STl 018855 68 poeal Sl
23 05134 0SS el ol 53 (ly By pp g Ll iy S5 0l Kas S
2 bl ol ol 38 15w 3500 50 (i o (S0 a5 o8l ol
oy T (sla i g5y Sl 3 pin 35 ke Slags ) 5 0315 (31 5 0n (sla Jos
D) e o (ly Glaamin 5 Jo gla Sy Sl eslimal b ise pl ) p 4 Ll
3515 08 A o e

S S ooz 435 50 Sl 1 (6ol S 315 OLES i3 ol (Cptomen

Jsb 3 Laosls (Saw s 5 Llastls y Gaw 51 e b i o i 3l i) Jiw Jo!



VEE Ol | VY oyld | Yo dlo | K53 ,8 oy e lalllas | ¥E+

S Caliden ol e 53 Waosls JLail o 94 ol 43 S5 )15 4o 55 3530 i puns
Fehs 33 X gd oo G Sl I 5 e 4 S o 4 e S el g 0S5 deer
ok T (gla tn g 48 ol o3V (OIS 0l 03 5 b (6l e s gy
s |3 s 3y ge (8 Ak i Calidee Jonl e Jsb 53 1) baosls S sy

O 315 (s3I y0n 5 O gomian Jelond )3 031 94 (a3 onl Calibee gla oy )
3 Mo S S 5 e i 5 i S ey oo ey 01 Riking, o S aietie
S3b uls, Oy Julge Jold dl o ol ilazils 4 5 wlay a0 4 2aS
Sl Sl ol g sl 5> coge B S el 015 4 01,855 5 a5
et 5 a3 dia ) 53 ey SlaER a5 53 3 s s OIS (ol ply L1
315 e by (b a3 018838 58 Lo 4y il oy T gla 2as 3 5 o

25 e Glra Oldes i 3 & b edalie (agh pl baadl © e 5 L
2 (slasl 5 olerl (aman § 15T dile) e ladaly 5 Sllas poalis
SIS pl Sl o sy g by SIS glaace 4 zho (s sladl gais
ol 0355 1 6l el DLl = 5854 O gmnae ot 5 OB 315 (315 50 Jokons
Joos s sl K85 5 (e 5o o0 oy T Dladllas 53 il 0l Ky Mt
lls (g bt 5 (I Calzbes (glao s 5o 5385 Gl oLyl s Slhes labely
sl

osba & A 3 g ge Sla s 53 g SOV Sl 7 g5 4 LIS
4 Bl Ol 4 ar g Llodd gl il Jhass opl laasl 5| it
¢S ys ¢l Sielr sladds 5 palie ol Slidss ys b MMO\J{ZA)};
I ol 5SS sl 6 K5 S nis 53 (Il o 5B 5 0S5 e
Glesls 5 o clas Sosy 5l s asls p OIS pla Lol jsba oS Sls tash

dab o ol 53 5 ake o iy Lol Ll s S eslinal J b



YEY | 6o 5630 | 6 K83,8 Ol g3 55 & e s Olallas oK 1> 5551

e’l.:.» 0P e
A il 5l
ORCID
Marzieh Moradi https://orcid.org/0009-0001-4632-1809
Mohammad Safari https://orcid.org/0000-0002-3286-3957
References

1. Akbar, P. N. G., Hawadi, L. F., & Cai, M. (2025). Visitor segmentation
through sustainable travel behaviors: Insights from Indonesia.
International Journal of Sustainable Development and Planning, 20(6),
2437-2443. https://doi.org/10.18280/ijsdp.200613

2. Ajzen, 1. (1991). The theory of planned behavior. Organizational
Behavior and Human Decision Processes, 50(2), 179-211.
https://doi.org/10.1016/0749-5978(91)90020-T

3. Assaker, G., & O’Connor, P. (2023). The importance of green
certification labels/badges in consumers’ online hotel booking choice: A
post-COVID-19 study. Cornell Hospitality Quarterly.
https://doi.org/10.1177/19389655231184474

4. Bausch, T., Schroder, T., Tauber, V., & Lane, B. (2021). Sustainable
tourism: the elephant in the room. Sustainability, 13(15), 8376.
https://doi.org/10.3390/SU13158376

5. Bitner, M. J. (1992). Servicescapes: The impact of physical surroundings

on customers and employees. Journal of Marketing, 56(2), 57-71.
https://doi.org/10.1177/002224299205600205

6. Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user
acceptance of information technology. MIS Quarterly, 13(3), 319-340.
https://doi.org/10.2307/249008

7. Gao, L. F., & Li, H. (2026). Value coexistence theory: How does traveler
personality impact shared accommodation survival? Tourism
Management, 112, 105248.
https://doi.org/10.1016/j.tourman.2025.105248

8. Godovykh, M., Fyall, A., & Baker, C. (2024). Sustainable Labels in
Tourism Practice: The effects of sustainable hotel badges on guests’



https://orcid.org/0009-0001-4632-1809
https://orcid.org/0000-0002-3286-3957
https://doi.org/10.18280/ijsdp.200613
https://doi.org/10.1016/0749-5978(91)90020-T
https://doi.org/10.1177/19389655231184474
https://doi.org/10.3390/SU13158376
https://doi.org/10.1177/002224299205600205
https://doi.org/10.2307/249008
https://doi.org/10.1016/j.tourman.2025.105248
https://orcid.org/0009-0001-4632-1809
https://orcid.org/0000-0002-3286-3957

VEE Oliwe) | VY 0yl | Yo Jlo | K3 ,8 cy pe Solalllas | YEY

attitudes and behavioral intentions. Sustainability, 16(6), 2484.
https://doi.org/10.3390/su16062484

9. Goldstein, N. J., Cialdini, R. B., & Griskevicius, V. (2008). A room with
a viewpoint: Using social norms to motivate environmental conservation
in hotels. Journal of Consumer Research, 35(3), 472-482.
https://doi.org/10.1086/586910

10.Gossling, S., Balas, M., Mayer, M., & Sun, Y. Y. (2023). A review of
tourism and climate change mitigation: The scales, scopes, stakeholders

and strategies of carbon management. Tourism Management, 95, 104681.
https://doi.org/10.1016/j.tourman.2022.104681

11.Jain, S., & Sharma, P. (2021). Understanding customer perception on
sustainable tourism and related practices using cluster analysis: A Study
in indian context. The Fourth Paradigm, 25(2), 122-140.
https://doi.org/10.1177/09718907211046155

12.Kang, K., Stein, L., Heo, C., & Lee, S. (2012). Consumers’ willingness
to pay for green initiatives of the hotel industry. International Journal of
Hospitality Management, 31(2), 564-572

13.Khuadthong, B. K., Imjai, N., Yordudom, T., Armandsiri, M., &
Aujirapongpan, S. (2025). Shaping sustainable tourism behavior among
elderly tourists: Roles of low carbon literacy and social-environmental

awareness. Sustainable Futures. 10, 101026.
10.1016/j.sftr.2025.101026.

14.Lavidge, R. J., & Steiner, G. A. (1961). A model for predictive
measurements of advertising effectiveness. Journal of Marketing, 25(6),
59-62. https://doi.org/10.1177/00222429610250061 1

15.Lenzen, M., Sun, Y. Y., Faturay, F., Ting, Y. P., Geschke, A., & Malik,
A. (2018). The carbon footprint of global tourism. Nature Climate
Change, 8(6), 522-528. https://doi.org/10.1038/s41558-018-0141-x

16.Long, C., Lu, S., Chang, J., Zhu, J., & Chen, L. (2022). Tourism
environmental carrying capacity review: Hotspot, issue and prospect.

International Journal of Environmental Research and Public Health,
19(24), 16663. https://doi.org/10.3390/ijerph192416663

17.Lérincz, K., Banasz, Z., & Csapo, J. (2020). Customer involvement in
sustainable tourism planning at lake balaton, hungary—analysis of the

consumer preferences of the active cycling tourists. Sustainability,
12(12), 5174. https://doi.org/10.3390/sul2125174



https://doi.org/10.3390/su16062484
https://doi.org/10.1086/586910
https://doi.org/10.1016/j.tourman.2022.104681
https://doi.org/10.1177/09718907211046155
https://doi.org/10.1177/002224296102500611
https://doi.org/10.1038/s41558-018-0141-x
https://doi.org/10.3390/ijerph192416663
https://doi.org/10.3390/su12125174

YH | b 5630 | e 6 K03,8 Ol g3 55 & e i Olallas oK 1> 555

18.Moliner, M. A., Monferrer, D., Estrada, M., & Rodriguez, R. M. (2019).
Environmental sustainability and the hospitality customer experience: A
study in tourist accommodation. Sustainability, 11(19), 5279.
https://doi.org/10.3390/sul1195279

19.Pantouvakis, A., & Gerou, A. (2022). The theoretical and practical
evolution of customer journey and its significance in services
sustainability. Sustainability, 14(15), 9610.
https://doi.org/10.3390/sul14159610

20.Papafoti, L., Johal, P., & Nikitas, A. (2025). New mobility trials and
travel behaviour change for the context of a UK University campus:

Insights from the “Choose Your Way Warwick” mobility hub ecosystem.
Transportation Research Part F: Traffic Psychology and Behaviour, 112,
274-289. https://doi.org/10.1016/j.trf.2025.04.009

21.Passafaro, P. (2020). Attitudes and tourists’ sustainable behavior: An
overview of the literature and discussion of some theoretical and
methodological issues. Journal of Travel Research, 59(4), 579-601.
https://doi.org/10.1177/0047287519851171

22.Pichert, D., & Katsikopoulos, K. V. (2008). Green defaults: Information
presentation and pro-environmental behaviour. Journal of Environmental
Psychology, 28(1), 63—73. https://doi.org/10.1016/j.jenvp.2007.09.004

23.Platov, A., Kalemulloev, M., Zikirova, S., & Lysoivanenko, E. (2021).
Building the tourist experience of visitors to sustainable smart tourist
destinations. SHS Web of Conferences, 94, Article 04007.
https://doi.org/10.1051/SHSCONF/20219404007

24 Rakhmonov, S. (2024). Ecotourism as a way of sustainable tourism
development of the region.  Editions, 2(2), 283-286.
https://doi.org/10.60078/2024-vol2-issD-pp283-286

25.Sanchez-Planelles, J., Trujillo-Adria, Y., & Ribes-Giner, G. (2024).
Development of a model for the application of the circular economy in

hotels and restaurants through the ‘Customer Journey Map.’ In G Ribes-
Giner, M. R. Perello-Marin, & 1. Dies-perez (Eds.), Innovation and
Invitation to Challenges in management (pp. 47-59). Springer Nature.
https://doi.org/10.1007/978-3-031-49689-9_5

26.Smit, B., & Melissen, F. (2018). Sustainable customer experience design:

Co-creating experiences in events, Tourism and Hospitality. Rotledge
https://www.taylorfrancis.com/books/mono/10.4324/9781315620749/



https://doi.org/10.3390/su11195279
https://doi.org/10.3390/su14159610
https://doi.org/10.1016/j.trf.2025.04.009
https://doi.org/10.1177/0047287519851171
https://doi.org/10.1016/j.jenvp.2007.09.004
https://doi.org/10.1051/SHSCONF/20219404007
https://doi.org/10.60078/2024-vol2-issD-pp283-286
https://doi.org/10.1007/978-3-031-49689-9_5
https://www.taylorfrancis.com/books/mono/10.4324/9781315620749/

VECE Ol | VY oyld | Yo dlo | K53 ,8 cy pie lalllas | ¥EE

27.Spence, M. (1973). Job market signaling. Quarterly Journal of
Economics, 87(3), 355-374. https://doi.org/10.2307/1882010

28.Stern, P. C. (2000). Toward a coherent theory of environmentally
significant behavior. Journal of Social Issues, 56(3), 407-424.
https://doi.org/10.1111/0022-4537.00175

29.Thaler, R. H., & Sunstein, C. R. (2008). Nudge: Improving decisions
about health, wealth, and happiness. Yale University Press.

30.Vargo, S. L., & Lusch, R. F. (2008). Service-dominant logic: Continuing
the evolution. Journal of the Academy of Marketing Science, 36(1), 1—
10. https://doi.org/10.1007/s11747-007-0070-0

31.Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User
acceptance of information technology: Toward a unified view. MIS
Quarterly, 27(3), 425-478. https://doi.org/10.2307/30036540

32.Xue, K., & Li, H. (2025). Femininity compensation theory: The influence of

multimodal feminine accommodations on guests’ green choices. International
Journal of Hospitality Management, 132, 104358.
https://doi.org/10.1016/].ijhm.2025.104358 .

T35 > S i Slallas Kol 615 VP F) L dases 55 jino 5 4 o 55300 tdlAD (3l s Slikus!
Yo Kt Sy ke Oolalllan aolilas. iy ok T 3Iblosor 5 S gy s 51l 6 X85 5 Cslal

JEF - Yo (VYY)
doi: 10.22054/tms.2025.87856.3103

Tourism Management Studies is licensed under a Creative Commons
Attribution-Non Commercial 4.0 International License.


https://doi.org/10.2307/1882010
https://doi.org/10.1111/0022-4537.00175
https://doi.org/10.1007/s11747-007-0070-0
https://doi.org/10.2307/30036540
https://doi.org/10.1016/j.ijhm.2025.104358



