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Abstract

The purpose of this paper is t@identify pote s of health-wellbeing
eir motiv and to find out if there are

tourists visiting Guilan based o
statistically significant @ifferences Bgtween thessegments concerning factors
ractions/attributes. A sample of 227

related to interes‘in vaRious we
period of 3 months. Data analysis

tourists visiting GUilamwas s
included isti nducting a two-stage cluster analysis
d algorithm - non-hierarchical k-means
been recognized: 1) social escapers, 2)
explorer. Next, the profiles of the identified
d using logistic regression analysis. The three
ificant differences in terms of how much importance
us wellness attractions/activities, superstructure
components, and infrastfticture elements They also differed from each other
in terms of the dem@@raphic and information search characteristics.
Managerial implications for tourism planners of Gulan province are
discussed.
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Extended abstract

1. Introduction
The purpose of this paper is to identify potential segments of health-wellbeing
tourists visiting Guilan based on their motivations, and to find out if there are
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statistically significant differences between the segments concerning factors
related to interests in various wellness attractions/attributes.

Literature review

Kazeminia (1404) defines health tourism as an integrated experience through
which a person receives various health-improving services (including medical
and wellness services). These services improve the person’s wellbeing to a
level higher than the level before the trip. Wellness services include active and
passive attractions. Health tourists interested in wellgess attractions are of two
types: primary (whose major travel motivation is ness attractions) and
secondary (who travel for other reasons but demand well services as well).

The extant research has segmented he
destinations on the basis of differen
(Activity/Interest/Opinion), motivations,

s based on travel
motivations and defines the i e § sed on their favorite
wellness activities, prefer, elated to ination superstructure and

f information used for wellness travel

ilan was surveyed over a period of 3
o distinct phases: 1) cluster analysis, 2)
forming cluster analysis, a factor analysis has
otivation construct. The items loaded on 4
dimensions. To prevent multicollinearity, the items related to each dimension
were aggregated. The tRavel motivation with 4 aggregated items was entered
into the cluster analysis}as the clustering variable. Then, a two-stage cluster
analysis procedure was gonducted. First, using hierarchical clustering with the
Ward algorithm, the data was segmented. This stage led to the identification
of 3 clusters in the dataset. Second, nonhierarchical k-means clustering
analysis was performed based on the number of clusters (i.e., 3) identified in
the previous stage.

Finally, the profiles of the identified segments have been defined using
backward stepwise logistic regression analysis. SPSS25 has been recruited for
the purpose of data analysis.



Findings

The result of ANOVA analysis demonstrated that the three segments
recognized through k-means cluster analysis were significantly different on
the dimensions of the clustering variable. Based on the scores of the 4
motivation items related to each segment, the three identified segments were
named as 1) social escapers, 2) escaper learners, and 3) social learners.

Further scrutiny of the characteristics of the three groups via backward
stepwise logistic regression analysis exhibited that there is a statistically
significant difference among the three groups g terms of how much
importance they attributed to various wellnessNattractions/activities,
attractions/activities, superstructure components, and infragtructure elements.
They also differed from each other inyterms of the deémographic and
information search characteristics.

Keywords: Health-well
Wellness attractions an
province.

tion, Importance of
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