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Abstract
In the last decade, tourism studieS\have been a new path, incorporating
the concept of well-beifi@\ from i ogy perspective into travel
and tourism reseaygt eums, asWmnpoktant part of the tourism industry and
spaces for explorati nterta arning, have the potential to foster
and enhagce visitors” wellging. efore, this study aims to design and

To achieve this, i s the components and factors that contribute
to the creation
purpose, Data ¢
with 14 experts in
snowball sampling me

as conducted through semi-structured interviews
eums, tourism, and psychology, selected using the
d. The research data were coded in the form of a
qualitative content anal method with an inductive approach and with the
help of MAXQDA 2 software. The findings indicate that intrapersonal
factors (Befor the visit), extrapersonal factors, overall experience with a focus
on the flow experience and mindfulness (During the visit), also, museum
attachment, satisfaction, and tourist loyalty (After the visit) are the most
fundamental components in developing a conceptual model for promoting a
tourists' sense of well-being in museum. The results can increase managers'
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knowledge of the factors affecting the promotion of tourists' sense of well-
being in museums and provide practical guidelines for managers, planners,
and policymakers in the field of well-being tourism and museums at different
national and regional levels.

Keywords: Tourist Wellbeing, Flow experience, Mindfulness, Loyalty,
Museum, Content analysis

1. Introduction

The travel and tourism industry has long
opportunity for relaxation and leisure and is not a
research. Therefore, in the last decade, tourism studie

een considered an
topic in tourism
ve focused on

of tourism, and the paradigm of positive

positive tourism has been developed
eudaimonic well-being.

term enjoymentgf viSitors an

which is the sameﬁthe S

The answer to this ISsue i ying and researching tourist well-
being in } g the components and factors that
affect it. so fa n conducted on the factors affecting the
promotion of_towri se of well-being in museums and the

tual model for promoting tourists' sense of
s. Therefore, the theoretical gap in this field is the
tifies the components and factors affecting the
nse of well-being in museums.

well-being in muse
lack of a model that i
promotion of tourists'
2. Literature Revie
The issue of well-being in museums is a relatively underexplored
research area and there are limited studies in this field. The literature on
well-being and museums categorize into the following areas: museums
as a restorative environment, participation and well-being, a sustainable
and happier society, and psychological well-being assessment in
museums. Therefore, aside from the research by Karagoz et al. (2024)
and Sveb Dragija et al (2024), no studies have been found that
specifically examine the hedonic and eudaimonic well-being of visitors
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in museum. Sveb Dragija et al. (2024) indicated that museum design is
related to various types of visitors' well-being. Falk (2023) stated that
museum experiences contribute to individuals' well-being, making feel
better about self, and more aware, happier, healthier, and richer ; that
all of them are directly linked to an increase in well-being.

3. Methodology

The present study includes two main objectives: 1) to identify the
factors affecting the the promotion of tourists'.sense of well-being in
museum. 2) to design and investigation a ceptual model for
promoting tourists' sense well-being in museum™NJhis research is

statistical population consists of expe
psychology. Data was gathered through t ing method.
After each interview, the data was coded codes reached
saturation point in the 14st interview, non des were added to
the previous codes.

A\

4. Results

The first goal of t?g'esear is t@ identify the factors influencing the
the promotion SfktQurists' I-being in museum. The results
of data analysisWusin ive method demonstrated that
characteristics, personality

ectations, prior knowledge or prior
erence power, state of mind) before the
visit and e tors (physical factors of the museum,
environmental fa f the museum, sociocultural factors) and the
overall experience (flew experience) and mindfulness during the visit
are four vital components of the promotion of tourists' sense of well-
being in museum.
Intrapersonal fa includes 24 sub-themes. In addition to Extrinsic
factors, there are 26 sub-themes. Also, the results of open and axial
coding indicated that flow experience codes are classified into four sub-
themes, which include, Designing an experience of immersion in the
activity and not feeling the passage of time, visitor participation and
interaction during the visit, designing an experience that makes the
visitor lose self-awareness, engaging various senses such as touch,
vision, and hearing in the museum, and the category of mindfulness
with the subcategory of paying attention to time with non-judgmental

mental image, %
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awareness and three indicators of factors that increase awareness and
help regulate the visitor's emotions and feelings, a factor that makes the
visitor calm down and achieve greater mental health, and the visitor
feels in the present moment were identified.

5. Discussion

Intrapersonal factors are factors that are related to the visitor and
have a significant impact on creating and promoting tourists' sense of
well-being when visiting the museum. Extrapersonal factors include
physical, environmental, and non-human factos, and hardware and

and are the findings of the present study? ience factor

is the main roles in creating and enhancin se of well-
being in a museum. In fact, according to -being is at
the heart of the museum experience. intrapersonal,
extrapersonal, and socio ndamental role in

during the visit can
contribute significantl f the visitor's sense of
well-being and can b moderating factor. Therefore, this

result of the pr(‘n@ research (Karag0z et al., 2024;
Csikszentmihalyi, @992). A tracted code is mindfulness, the
results i I research (Karagdz et al., 2024;
Csikszentm sitive effect of mindfulness on well-
being includes nd idemonic aspects of well-being.

6. Conclusio

Identifying the'fgcters that affect the promotion of tourists' sense of
well-being in musé@ums and designing a conceptual model for
promoting tourists' sefise of well-being will lead to the well-being of
the tourist destinatiomdand the museum and help grow well-being
tourism. It will al elp decision-makers, planners, and museum
managers to take a step towards creating and promoting tourists' sense
of well-being and instilling good mood in people.
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