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among 19 critical factors, indicating that the most influential elements
in developing tourism infrastructure in Khorramabad City are
specialized management, skilled workforce training, private sector
involvement, tourism tours, security, innovative advertising methods,
and cultural-educational events
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Drivers,

1. Introduction

meet the needs of t isfaction during their
stay. Therefore,

is enhance th
cm evelopme hese infrastructures,
especially in d i i

lays a crucial role in the revenues
generat rq ism.
SightVet al. (2

categories: @ Common

ism infrastructure into three
re (accommodation facilities,
Ist attractions), 2- Paratourism
facilities, roads, local, public,
ilities), and 3- Food and recreational
tivities, and entertainment).

Iran, with its rich natural resources and
al-cultural background, holds significant potential
velopment. However, due to insufficient attention to
infrastructures, it has not been able to secure a
in the tourism industry. Therefore, studying to
accurate understanding of tourism infrastructures

for tourism
various touris
prominent posit
achieve a proper
seems essential.

The ci horramabad, despite its diverse natural, historical,
and human-made tourist attractions, has not experienced a significant
influx of tourists. This is in contrast to the county of Khorramabad,
which, due to its unique climatic conditions, abundant natural and
historical resources, and strategic location along the route of southern
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cities in the country, holds special importance. Therefore, the aim of
this study is to identify the key drivers influencing the development of
tourism in the city of Khorramabad, with a focus on tourism
infrastructure.

2. Literature Review

petitiveness,
program-oriented, an e, Keshavarz
(2019) highlighted the pre or and investment in

tourism projectsgas i i ; greatest impact on
tourism devel%nt in bad. Additionally, Taghvai and
Hosseir‘ 7) utili ic method and scenario writing
with a cas ample j dentifying eight key drivers

influencing the deve urism industry, including weather

al. (2021) investigated the satisfaction of
three key factors of tourism development in
cture, accommodation, and advertising. The
tegory encompassed factors such as mobile phone
and post offices. The accommodation category
urants, and services, while the advertising category
focused on goverAment measures, introduction, and information banks
to facilitate fi tourist centers. Blazeska et al. (2018) conducted a
study on the impact of tourism infrastructure on tourist satisfaction and
found that improving the quality of service through continuous
employee training is crucial. They also suggested that the public sector

access, hospita
covered hotels, r



should collaborate with the private sector to enhance tourism
infrastructure and establish a comprehensive database in cities to
facilitate tourist access, as improving tourism infrastructure can create
new incentives for tourist satisfaction at the destination.

3. Methodology

The data collection tool in this study was a i-structured
interview, which was used to select tourism experts fo
method. This research utilized both library research and f|eI
in terms of functional purpose, including i
and an information gathering method.

was used in this method, which is designe
matrix.

The study populatlon included speC|aI|sts an who had
sufficient experienceNn the field of toy in the city of

Khorramabad. The sa size was no : in this study.
Initially, a number o in the field % ed to introduce other
experts related K‘] this resear is process continued
until theoretlcal ration ed, and eventually, the sample size
consistegeof 19 pIe

4, Res

. Among these, 6 key drivers emerged
impact on the development of tourism
management, skilled human resource
volvement, tourism tours, security, innovative
, and cultural-educational events. These factors
play a deci le in facilitating and supporting the growth and
i infrastructure in Khorramabad. Furthermore, the
previous studies on components such as the private
sector (Mousavi €t al., 2017), security (Al-Daghi et al., 2020), and
specialized management (Taghavi & Hosseini Khah, 2017).
Additionally, corroborate results from Akbari et al. (2020),
Kayumovich (2019), and Hunt (1975), highlighting that modern
advertising methods promote tourism culture by creating a positive
image for tourists. However, organizing tourism tours is identified as a
dependent factor influenced by various variables. In summary,
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considering the current status and future development of tourism
infrastructure in Khorramabad, several strategies have been proposed
to achieve enhanced infrastructure development.

N
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