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Abstract m

The aim of the current res to prese sitive mental image model
with an emphasis on digital techn@logy in the®field of tourism in Ardabil
province. This researcRlwas fun I, exploratory and qualitative. The
statistical community* inclu e ‘\experts, university professors of
manage in the field of tourism in Ardabil
province, and targeted sample, 35 people were
selected as a sa ch, the primary dimensions and items of the
research mode from the relevant literature and theoretical
foundations, an ing a collective agreement, these indicators were
distributed among thé\sample members in the form of the initial questions of
the questionnaires. Data analysis was done with the three-round Delphi
method (idea generatiofy reduction of items, and final verification of the
model) and were anal and ranked using the Kendall Schmidt correlation
coefficient. The results of the research showed that the final model of positive
mental image with emphasis on digital technology in the field of tourism in
Ardabil province includes 23 indicators and 3 dimensions of semantic image
(8 indicators), physical image (7 indicators) and social image (8 indicators).
Based on the results of the research, managers and relevant officials can use
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digital technologies to create and strengthen the semantic, physical and social
image of the relevant tourism field and try to create a positive mental image
in the field of tourism through the creation of platforms.

Keywords: digital technology, mental image, tourism, development.

1. Introduction

One of the most important and sensitive issues that exist in most
countries in every service institution, especially in tourism
organizations, is creating a mental image and itsymanagement method,
and in most organizations related to tourism, there ¥still a constructive
interaction between officials and tourists that can be Télt. According to
the topic of the research that the tourisfay
of the most important income-generating i iesi Id, one of
the strategies recommended by markéeti ttract more
market share is to create a powerful digital tec
as a tool to achieve this the ¢
present the model of the
digital technology, a

ts with emphasis on
of this research was to

technology in tw dabil province.

Lindsay et al. i ental image as an important factor in the
development I ality. Positive and powerful mental images
increase the pur d repeat purchases of previous customers and
attract new custometg (Liu et al, 2022). Mental image management
requires continuous inWestments in research and development, skillful
advertising, and thipngs like providing outstanding services to
customers, and this*fequires maintaining customer awareness, making
appropriate inferences about the quality and performance of the
organization's products, and other positive things. Famous athletes,
including Tiger Woods, have been outspoken about using imagery to
improve their games, and for good reason. Guided imagery harnesses
our brain's natural tendency to create vivid mental representations of
our beliefs, desires, experiences, and goals. It is also a simple, cheap
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and powerful tool to relieve symptoms and bring about positive changes
(Schiirmann et al, 2022).

3. Methodology

The current research is fundamental in terms of its purpose and
exploratory and survey in terms of analytical nature, which was
conducted with a qualitative approach. In this research, the primary
dimensions and items of the model of creating a positive mental image
with an emphasis on digital technology in theNfield of tourism were

after reaching a collective agreement, indi re distributed
among the sample members in the for initi jons of the

statistical population of this research incl erts, university
professors of management and tourism, and in the field of
tourism in Ardabil provi i ilable and targeted
sample, 35 people were sel n. The data collection
tool was set based onﬂeﬁ[

experts' opinioRe T

personal chara;% r, edlucation and age, work experience)
and 17 s" or "no" options, which were
prepared bers, of which 35 were returned and
a analysis was done with the three-round
eneration, reduction of items and final
verification of th ). The questionnaire was sent to the groups in
three rounds, and r collecting the results, it was analyzed for
coordination by the Kendall Schmidt coordination coefficient and were
ranked.

Delphi meth

4. Results

The results of the research showed that the final model of positive
mental image with emphasis on digital technology in the field of
tourism in Ardabil province includes 23 indicators and 3 dimensions of
semantic image (Determining the final goal, determining the steps to
reach the goal, self-awareness of the goal, mental well-being,
psychological well-being, perceived relaxation, psychological
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resilience and positive perceived stress), physical image (Creating
multi-sensory images, publishing real images, focusing on visible
changes, enjoying nature, creating exercise and fitness practice, social
resilience and general mental health) and social image (Using affirming
language, using success-oriented language, creating a sense of enjoying
time with family or friends, creating a sense of a romantic situation,
creating an atmosphere of happiness and joy, creating interest and
enthusiasm, a sense of compassion and creating emotional states).

5. Discussion

Based on the results of the research, it can be said that t the tourism
industry is a profitable business and a b alfeconomy in
the field of services and is developing. industry is
important in two main ways. First, it pro o familiarize
nations with other cultures, races, ethnic gro tories, dialects,

etc. and secondly, it is congi C come and currency
from an economic point_of Vigw. Dif% tries of the world are
seeking to attract andggftract toltism due e availability of various
facilities and \iiou‘ttracti fortunately, in our country, the
tourism industry ot de

development progr

been any significant,
growth and d

and tangible success in this field. The
of the tourism industry in Iran as one of the
practical solutio get rid of the single-product economy and
diversify the country's income sources should be given more attention
by the country's planngks and policy makers. Therefore, it is suggested
to use the model of crgating a positive mental image with emphasis on
digital technology 10 attract tourists to pleasant organizations and
institutions and to try to create a positive mental image in the field of
tourism through the creation of platforms.

6. Conclusion
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Based on the results of the research, managers and relevant officials can
use digital technologies to create and strengthen the semantic, physical
and social image of the relevant tourism field and try to create a positive
mental image in the field of tourism through the creation of platforms.
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