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Abstract

Recreational-sports tourism as a branch of tourisSm can stimulate sustainable
economic, social, cultural, etc. development in the region. Gilan province has
a good potential ¢e attract tourists with many tourist attractions and suitable
weather\conditionsyTherefore, thisfesearch was conducted with the aim of
investigating the quality barriers of leisure-sports tourism in Gilan province
based on the fish bone diagram: The research employed a descriptive-survey
and practical approach, €onducted through field methods. The statistical
population comprisedyrecreational and sports tourists in Gilan province, with
a sample of 223%individuals selected through convenient sampling. The
research tool was a researcher-made questionnaire, utilizing a 5-point Likert
scale. Face and content validity were confirmed by 10 physical education
professors and expefts. The tool's reliability was established through
Cronbach's alpha coefficient (0=0.93) and construct validity (exploratory and
confirmatory). Data modeling and analysis were conducted using (PLS,) and
(SPSS2,) software. The findings revealed that, from the perspective of
recreational and sports tourists in Gilan province, the most significant
obstacles among the seven dimensions (transportation and route,
accommodation, return home, qualification and license, destination, activities,
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and reception and information) were identified as return home (5.50),
destination (4.92), and residence (4.26). On the other hand, reception and
information (2.86), qualification and licenses (3.25), and activities (3.54) were
perceived as the least significant obstacles. Consequently, organizers and
officials of recreational and sports tourism tours in Gilan province should
prioritize addressing these obstacles in each sector to enhance the overall
quality of tourism experiences.

Keywords: Quality of Tourism, Recreational-Sports Tourism,
Fishbone Diagram

Introduction

In the contemporary era, tourism stands out as,a pivetalforce.capturing
widespread societal attention and representingya cornerstone of any
country's economy. The tourism industry, encempasses diverse
dimensions, including recreationalmedical, cultural, social, sports,
religious, and commercial,and politicaltouriSm, each progressing
rapidly. Sports tourismj formed by the integration of 'sports’ and
‘tourism," is a particularly noteworthy type.“In essence, sports become a
crucial and almost constant activity for travelers, woven into the fabric
of tourism experiences. Sperts tourismentails journeys undertaken for
non-commercial reasons, officially or unofficially, with a focus on
recreatiomyor sports spectatorghip. It encourages athlete participation,
involves sporting or fecreational events, occurs in the short term, and
may unfold within or Qutside the country. In service industries such as
tourism, the'wele ofyguality is paramount. The fishbone diagram serves
as a valuable toeol for quality management, systematically linking
undesirable quality, features of products or services to materials,
processes, and methods for improvement. The cause-and-effect
diagram is a precise tool employed to identify the root causes of
organizational problems and obstacles by illustrating cause-and-effect
relationships. With the increasing prominence of the tourism industry
in sports, substantial academic research has been conducted. However,
a more fruitful avenue may involve examining this field comparatively
among countries with more advanced sports tourism practices. To
comprehend the economic and revenue-generating aspects of the
tourism industry, particularly in Gilan province, renowned for its
climatic diversity, historical attractions, and natural beauty, it attracts
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over 5 million visitors annually. Hence, this study focuses on the quality
of the sports tourism industry, posing the main research question: What
dimensions influence the quality of sports tourism in Gilan province,
and what are the obstacles within each dimension?

Methodology

This study aimed to investigate the quality barriers of recreational-
sports tourism in Gilan province using the fishbone diagram. The
research employed a descriptive-survey and%practical approach,
conducted through field methods. The statistical population comprised
recreational and sports tourists in Gilan'province, with assample of 223
individuals selected through convenient sampling. The research tool
was a researcher-made questionnaire, utilizing, a 5-point,Likert scale.
Face and content validity were confirmeayby 20, physical education
professors and experts. The tool's reliability Was established through
Cronbach's alpha coefficient (a=0/93) and ) construct validity
(exploratory and confirmatery). Data madeling and analysis were
conducted using (PLS4) and (SRSS2,) software.

Results

To validate the factor structure of the questionnaire investigating
obstacles to the quality of recreational-sports tourism in Gilan province,
two methods—exploratory factor analysis and confirmatory factor
analysis—were employed, guided by the cause-and-effect diagram. The
Kolmogorov-Smirnov test revealed that the significance level of all
components in both leagues is less than 0/05 (o), signaling a non-normal
distribution of the data. Consequently, non-parametric tests and
structural equation modeling using Smart PLS version four were
employed for testing statistical hypotheses related to them. To confirm
the validity of the measurement tool, three types of validity (content
validity, convergent validity (AVE), and discriminant validity) were
utilized. Content validity was established through expert surveys, and
questionnaire reliability was assessed using Cronbach's alpha
coefficient and composite reliability coefficient. The measurement tool
demonstrates adequate validity (content, convergent, and discriminant)
and reliability, and the fit of the structural model of the research was
confirmed. Results of the Friedman test indicated a significant
difference between the effective dimensions of the obstacles to the
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quality of recreational and sports tourism. The priority of the obstacles,
in order, includes returning home (5/50), destination (4/92),
accommodation (4/26), transportation and route (3/67), activities
(3/54), qualifications and permits (3/25), and information and reception
(2/86).

Discussion

In light of Figure 5, which highlights the significance of all seven
dimensions—transportation and route, accommodation, return home,
qualifications and permits, destination, activities, and reception and
information—strategic planning by relevant managers is crucial.
Utilizing insights from factor analysis, and the fishhone diagram,
managers can prioritize these dimensions and ‘allecate, resources,
emphasizing investments in human resources, infrasteucture, and the
enhancement of the physical environmentaGiving, special attention to
visual aspects, coupled with effective executive manabement, holds the
potential to effectively address and“€liminate the identified obstacles,
thereby elevating the qualityaef recreational-sports tourism.



B | 01,80n 5 dgh oy 5 S5\ pb ki 5 93 31 i) p33 3 I3l ook 55 (S31 il b

ol 2 (9339 — (Pu AT (GRS T LadiS” @ilge Julond
QWS Olwl 1o Bl Olgsuinl H10g05

e.’.&
3 S eIl (s So pde g S Bos Cu e LIS Z . .
e e e (s ) 2 35 L yoa
d\):'.] cdu:S «du:S Wil ¢ L;.:t)')} r)lﬁ
r‘}l&j‘;ﬁl{Cﬁfﬁnmb;‘;ﬁj)}@iﬁhﬁjlwu)g . . 3
E1gY Y (e

Q\ﬁ\ ‘QUS ‘L)U.:f cKﬁ.’vb ¢ L;.f:)')}

‘Ji)')}r)l&}@Q%;ok@\:g&j)}g;ﬂﬂ)ﬁdjﬁzdﬁx\: *

Gl Lol Slole el
Ol ! OUSJUS Kl \ J" o

o AS>

(s3basil Il ane s oS e i s GuKis 5 SNl Ol 5550 8 6 K85 8
Lils 5 0l o K5 slamdle 03 1, OUS OLALAEL o aiate 3 oy Koo b ¢ olez]
Cﬁfc‘}n&d)jdiﬁbcw%a“-ﬂ))‘}Q‘ﬁ&}fub))wug}:wti6‘J‘JWLA6«TLE|
g5 5 s oy Melel ool OBl 5138 wlal 3 OUS Dbl (3555 = o 5 a8
Julis CoWh ansl C_,.ejf clqd Sl u::)_)‘.f\f 35 63,8 (s kil g by - o s
Spl s Ol s 53 0gd & Lg)b\}}u' YYY S g OUS Ol b o8 O, KE5 S
SWT o B LTSl (2L 05 8 50 5 (o) S5 Ol Lo 5 L 1 s
<SP5522);(PLS4))ipl¢,; S ol g s (636 5 BLST) 0l lzel 5 (Ol=+/4Y) FlssS
23 (B3 B O S8 S0eE s 51 48 sl 0Ll A8 eslizal sl o 5 (s5ledde S
u@wcmg}em)slguﬂaaduQ%}Qna@hﬂ\cﬂ)ﬁ}y)@V&j‘&ﬂ:Qb\
5 @150 ik (FIYP) oKl 5 (F/AY) daie (0/0+) il & 8 5L o 5 4 (Solellbl 5 5,0 s
9&)_53@ ] d‘}n u’-'-J:'“f (¥/0¥) \AQ@)(“/YD) thﬁujﬁ,-?-u-& (Y/A®) ui,liwobubl
Bloe SHlE b Sl DS Okl (5555 8 6 8838 Slass st 5 Obdame ol
...L:,.i'b.wl:uiégja):auw:lic'lyd’)):éﬁiﬁ@j‘g#

Al Ol Iy sad (i35 8 (6 K55S (5 Ks S uiS tlael gads

yasaman77yasaman@gmail.com :J sus iy 5 *


http://orcid.org/0000-0002-6639-9339
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0000-0002-6639-9339

(V98 Ol | Fojled | Jot o | o5 <J38) Sl fuad | € ojleds | € UL | Alqurl.ilﬁ

4o dle

dnalor p gos dr 5 45 Lol sagn 35050 51 S 6,85 8 xSl Opke e 5
3 5 g 2 g (55 525 o 3Ll a0 g | (K Ol e 5 03 S Ll 5 5 4
ailate ¢ o) g & Sl dri 553 (gl 4 g Sxio 11U (AlOfte&SaVadi, 2015)
s (Ismail Robertson, 2018) 3,13 K 5 5 elexr ¢ owlow ¢g3Lasl slal 53 Ol
3 b o0 dlheld 5 5287 S (g 5aT 3 Cnto s g (S3lng )3 5 5 S i S g
s o bilas 55 Jools slacs i 5 S 55 (6 Kss Shuan 5 (Amini etal 2018)
Gol b o K38 (el olhn WAOY LIV cadBiOle 53 (ol o3y
5 el @I LB Sl s Ao wrer ey gl S
Sloos S 58 5 Jelin S8 55 5 el s RS S Sulatile 50T (3Ll
E3 Y Y B Y- DY YW G PR S P @ s 438 gl
i 8 wsl) 0 868 sl s ¢ Kasgfuears (Mohammadi et al,2013)
S 8 (et o K S WS b SR8 (Glss S 8 (b
oS 5 gy o Il SBles 6, RIBE 5 e 6 K3 8 5y
(Salahi esfehani et al,2016) Cowl s

Sl (6 s 5 ol 2SS (6 SRy 5555 4lS 53 plesl 1 22555 6 K3 S
(roos SURLL 8 sl B 4 oy ot St b 4 S
L Seoli oS S Al L 555 slslhig, )3 b OIS s  pi
3L Obe sl B Sy @.}J S Sl Oy son 5 5EST ol L s ) edii i
Sl olejle S35 el (Tayari, 2016) 5,8 o plul asbolle & 4
Goodall &) syls golasl 5,5 4 Sl Sobs Loy VO 5 Kis f
Malchrowicz ) cuul i 28 Jle )3 (3 9mw K& 4 OT Lldis 5 (Ashworth,2013
(etal 2018

oS S e )ls ) maall sl 2B S (K 8 s Sleds s o
Gl 35 o Obile (65T 5w 5 W OT JLs 4 5 0L 2t &Sl & (o 2s (5l
S5 (2023) Chen et al «$ )5k « .(Kuzechian,2011) 4T o Clua cwlul



V01500 5 Ugl oy 55 (S0 515 pb ki 55 93 31 ) 33 3 U3 okt 5 S0 g5

Lal g (6 g 4 bl UL CiSTL (6 K8 8 dolin 55 01 K3 S S s 8
ol 3L 5 OT (gl deaie ) ST Dl 5 il

IS 4 093 Glem Koo 51 ey Ll 6 (sl tor b0 4 8 kS Sy ke il
08 Gl 5 bdte 5 55 039 ol 55 omlid w5 ) sgee Olkiao 1 &y
3 e S5 el plonil Ol siedy CodS 4 e W zls 4 o ) ol
Ol CS\”; (Azma etal,2016) sl (555 2 5 0l Obe sl C}JM MR 53 L gy B4
slazel Ll 5 Culidy S 0T 5,0 o5 Codls glacdled Shatns 0T 15 CudS” S ks
Jool (6 i (sl Gy Dledst 5 D guamen sl | Ll a 5155 5o 1) Olady
i3 8 Cmio dnny yslaien G 5 5iST BB ees 30 (ZhUNetal 2010) 548
S s, Gl (oolabl) wlasd 55 4S5 4l 5 e |y B e )l
0Lz UL Lol o s Coeal .(He, H et ali2023) Sl c(; sl (Cs o g
M55 LhS wlge gl gl & SiagS olSl Reuls,y h5  Kas £
oS ol 1 6l 0305 @3 g 8,553 § BaS B de & UK 5 U yuames
ol 53 o3 S Dlidodge o 3o (6 e old $SHSL5S Ol ey Sleds gle s
S B (s S &5t o @ a8 Ll ¢«(Heydarzade,2016) &l ol ais )
S gl 0> Sy SEREGIE S Al Dl o gad S ealizal
\ el o dlsais

0395 1)ls e S 545 I Do Ol 538" Jled slaokal 51 S OUS Dl
Slaly 5 oS S K @) OLT 58 b S (Jobe s 5 ab wdle
S el SBos P ANE) 53 o han SR8 ol Sy S S St
S oobasl 55 5 sm SBOUS 358 0 Ay 35 3T 635588 5 T Sla s
ol ol 4 Al Sl pls (6 Sonaly limen S oo 3wl 6 K3 5 e o
STAl s s ags 55 (Y0V0) (658 5 (5,0 awn) opl 53 Al ool AS o jow
6 ol o glalis SUSGl 5 sl 5 ep U ksl (sladn; 03 5 g 3 5L
et 5 bl b s e glaDbl (63555 01 885 8 0113 o
3 5h o A g OUE Ol 53 (G5 (a8 6 B2 5 S



(VW40 Olws | £ ojloii | ol dlo | (253 <ds3) S o | € o bedi | § Jl | alws o | A

S Sl ChS Sy e 35 byl 51 LSS ale Ol ezl slae 5 Sle ls ges
330 4 Slodst b S guamen CiS O lasls (sla S5 51 6K a 00l Laj e
O ke 513 03l 3l 03bitl L3513 5 5 5I8 coslinals 5 go slainy Wl S 5 laky 3
Sl 4 415 505 ol ool ooyl ol 5 5 SUSte plat ) Ol Sledst O LS 41
Ole B8 ¢S By s ge ,a 63 4 5 (Khadem,2007) Sl Csgiae 55 abe
Aoy gn B § By o e 5255 0 e kS sl Conds 5 b Lon s
IS dskre 5 el e 2l ol ((Khadem,2007) 5 sy oo 5 OT 3101 s
Ssbre s e Ll Oy e Glojle milge g b JSChe ) Blolis G55 slayl
&l (S gy blinl)y s 53 50 Bl Bass (Shinde,etahi2018) Lil .
o350 Al Ol sl 13 505 LB 55 1 OUS bl B 5 GBER & i 43T 5
| e Ll Jolpe 5 a5 mile S5 el 52l (SSHEI b ol o3l 13
A3 S B g 23,50

s Sl

A sl 5 LU )l Bipkaker SheIa sl 5 S i Sldal 555 5 s 8
3 ko sl p g olsT 5 B ( S5 E s, 5 S cCaliine slacn 3 o
Sl Sl oS e B lac SLBBLSI 5 e 5 o 5550 el 5287 Do s
& s e ples . S By g, 3 e 5 9 Sy oo seolis Sl ols,
L 4ty ol e GBS S (o B 5 1 i S 4 a5 sl - S
N (Farazianietal, 2017) 5,5 ., ;3 L3 0568

Jowe iS¢ s BiST1) 555 5,555 ,S Sleds i 51l (2008) Shonk
S AS a Olge 05,8 SMald 51ty 55 Lok 53155 651 S ke CoiS OS]
2 bt 55 @zl B) Ty gnls; p Lude 3555 6 K0 8 Dleas S
Pl 5N o 3 6 Kas 8 dahe 4y (5505 01,85 8 sdee 8L
LUyl 514 a8 o 0l oty Olgear 15 6,K83 8 w2eew (2007) Vanhove
Gladauly) Jlasl jobe (01, K85 5 o380 5, Kis 5 slols ol om0 bys
(estle ) s Slges (Olodst) dzie 3 K835 b6 5 (LLLL 5 Liw

Lol o lias L

1. Fish bone Diagram



8] 01yen 5 sl o 5 (S35l pU ok 3 33 31 i) p33 3 3l ki 55 (S31 il b

Ly e dT 5 51 e 01555 8l (B0 e o pide 6l (2021) Janse van
By ot 53392 G Sl s 5 o 0 J8) alom o e Jols AT 3 1 o7 605 ST 0 55
5ol SedS i ey 5 CdS So pde 5 J S sbadils o Olgea ST A
y dsles 9 e Hls5ad 15187 ool . Conl oddoaslis 15 CadS (651 2ul 0diS o g5
23 kS IS Glasan b laoy 4 oSS Gl (sl ( hS Slasl ) Lo sl
ol 035 Caps sl 1y U 5L Dbyl gy i ople (il o CAST g
b olg drbe )5S e g adsn (o osbind (bl Ll o Sl el basls g
Ol setnl 13503 5 Lidgl dtds gy b (YY) OLen 5 Oy iz Jbs 31 oLl
S &lse o JLs 4 tags cpl bwly s s i ey o NS il ale
Il DS Sl > ale Ol izl 13 gad ol o250 B 8 (5 K3 S
ol OUS Ol 2555 6 S 8 CohS 5 saBlagheS Su! @l s ol Jise

Tl (63, 90 am Joli skl (-l.xfﬁ 3 s &l s Tl olal e

)
[ \
R o m,}-/ \ N
e g B At e w25l
g —
| ) N T

ool g

G5323 23 SR B w5 e a1 IS



(90 Slwo | Fojlei | It dlo | (253 <d93) Sl Juad | Sojle | Ul | s pli | N

e R

oty olied S (L ol SIS Ol e 35 (5508 5,583 ,8 )s i
A8 53 LS flse ay tr 5 I bl 0l o 5 (5 e (51365 Rl 5 26
Olies (5555 5,583,858 8 CohS wn) )3 ol omal Flo 5555
iy a1 OT dre g s 53 2 g0 wlge RS Oal dzdls aw 3L
Ol ke B 53 87 1 galal wlsm (slpr (0 SINOFr ) DLan 5 5455 Jadl oy
&ﬂ;@buf:W\cd&f;hﬁ‘cgﬂfqbﬁJA\};L;;JEJJJQAL)UA
5T ool 5 6 B3 5 28 5 ann DLor 5o sl 5
Jgdﬁagfd@&,@wuﬁg(\v~\~) O 8% 5 LS | BNl pan )3
S 53 6835 pilge o e 4 Loy i & WS 5 S e 5 o)
WJ‘@)L;CL;\@;pwwu;;Wjou&uﬁ:;m\a)gc&;)l
s sl e (oLl laala iy QRS S il b Dl
310U s amaler 350 ol Rrlazr] ST O 5e 5l sy sk 5 Jaome Slicks
9 08 P03 ol g Bl SIS e o Londy (01 K3 F amalr a3
iz 095 5 B anens oGl 5 ¢l 3n S 40T 4 il s sla i
e 55 ie Lilss s Bl B S 5,IE VEY Jl s 0LKes 5 b
o) 4 sl o P05 B 5 s 5 Jad e slaslg 5 Ldss Lylempide (s K S
i opl 03 (H33a] 6&@' OB 35 5 (oSS ezl cayslonil 555 ¢ Ja
g g s (5L 05 g 53 6 Kb 8 anw 5 il ge e Ol 5o
dr g 3 Sl @l ge B Lo Ol e Cowi (B g5 50 (WA o5 0 5 (~Lo
Jmsslasl ast i o Jlil milge slagasls on 51 & a8 518 6 s S
lal Julse 4S5 ST 518 (1¥49) 0K 5 Oyl g0 sl Jle o 5 00 5T
sl ails BB (5555 6,583 8 LS 3 g 53 Kl 5 op 45 Sl alge o g S|
63,5 8 OFAA) s 5 sl 3505 515 ol dom 53 53 Sutel s cpwplys &S

1.Trabzon



W) | O,80n 5 dgl o 3 (55155 pb ki 5 33 31 i) p 33 3 3l ook 55 (531 il U

Olsr w5 0> Sl (Blisls ol Sa 3 (ol ) e e i ler
t;ﬁ&:)fd\y‘}:lﬁl{(\\“\\/)ob@j SLads 3 g5 o o gume B ngi,’z:)f
5 Sl s plse S 5 Ol geay (oLl pla S s S Sl F S S
L i wle 5l ST Ol e (15 5 (b5 geT

SRR SETIv- P ST Else o 51 48 45,57 0L (1740) OLKea 5 ol
Lg\.ac,ffi»c,.:‘bé:ﬁ-)rx—dxl.& %JS'A{LAQTJJ:WSJJ‘JJ}?} FlV ol
(2020) Nwaogu et al .cula; 228" sl 55 oL 150 pde 5 @l Cand (Ml
i ploe @) shien sl a4 OBkl oy 8 LS 518
S Lzils plls! (2018)HINCh 555 0 g s Ke5S Bad js CiS
23 o213 23557 Sl 51 (S 0T sla ol Sl S St 505 6,550 5
Yors oSl 5 onl3 (V) 651, Sl Bl 51 ST 5505 slaslls, (&0
S s s S S oS il el 55 (2028) Watanabe, Y. etal .ol 48 5
Coeal Jlo Calo ] SBES w0 g 1 230 L LS S5 St 0 S ]
(B335 23 SIS Lo Seslizalhors Blisy Coeal sl NS sba o
dh Gy s o B4 3 sl B 5.8 oy oL 5 SnsT Sliiow
5 b )l g al 5 GRS Sty (gl ) 58 A e 3,85 55 Sl ealinal L, 57
S 9 e BBl ;;‘(-‘*Tﬁ 5 olasl Loy 5528 (6 K S i 55 Sl 4
LOE 5l o smap (NS sl 5 iS5 (Y2 YY) O 800 5 ok 31§ 40 ol
Sp b mlge s sl B Dl Sl (il 5 Dlal 4 olaes sl
(ool g 55 Lot 4 8 OUS Ol 5,05 ol yor 4 o llae = s 55 0L s
ol Ol il 5 01,8838 Ol S I 93 6 80538 5 b (o6 slaolicr
o e 1 i s UL e
}&quwb—@;ﬁ}};@o\ﬂ\ﬁﬁuuad Ol ragh Olosl gy p
Ol 5> 2l Ol gl 513 05 ol 555 (m 5 (5 53 5 kS glse Julos

Sopot flge ol o 5 QLS bl Shasn sl 1 il wtls s OUS



(90 Slwoy | Fojleis | It dlo | (253 <d93) Jlo b | € 0 lei | § Sl | alows pb | VY

W56 5o — m s 6 Rb 8 LS il sl G dny 5 o JB) 5T 3
Al eslanal b alse o b S b o ol 6 K855 dan g bty 53 B
sty 5 (Bl s Jam s 2l 5 s T 5 Bl Slor g Jlab 01 s S
SBT3 > Wi @l ol e Ll al 3 1) 55 scale
8w 8 25507 56 K83 8 Gbolibes S 8§y e slajlple i s (s 5508

..sj..':»?Udﬁlﬁﬁéafg&jsﬁoﬁﬁ\pl%f

BXB)
Ooaly Ghn Kb 4 5350 ohalo— oo 5 OlelUbg, 5Ts ST Ml 20555 s,
Ol 5553 85 01, K5 5 alS” Jals oa s Sisple T sl 23S el (52,8
Tabachnick and L 4 4 5 b (Guios_ ) (ybT 434 Ly o o gmoms OUS
S E YT (U e olS LN 10 sl i, et s & 1 o) Fidell
S o3I S5l s OUS_OEL 53 Jares 5o Silyla 3555 o i 0L Kas 8
by oosp 5 (VYY) OG5 gt 51 Ll b (gl i sl
5 bimme A IRhghe e st Kbl (laie) dn V Gl SEass
5 Sose Blos S S o S¥E Li&b" a8l ol i pd eeUo
13t ot OLBBUIS 51 BY TR 5 Sy e Ll 51 LEA 5 anlits ;o s
GWT s o b Sl QT\@‘&", 5 bl ol b 5l eslizal b s ol 6 s 8
A ol r e T ged Vo L BLasST o5l gy 51k b (@ = /38) 5Ly S
S0 Cab 34 S HE s amV s ol aeliien 5 ¢ 03zl (1995) Hair etal
el 3l gy e pllostle s 095 (1) oS (st B ®) 55 s 51 SIS
AV Jals ol anliion s 4B a3 sl ad e e B Jele il Sl eslizal b
(4 51 daie (s V) Slellbl 5 5 50y (e 8 V) Cdlad (s 8 0) o Kealdl claie
(45 V) o 5 Jiis o 5 (48 %) 6l & S804 8 %) jame 5 Comllo
SUslee gled e 53, 51 5 SPSS22 ANle 5 51 55 esls Jlos Cad 55 i oo

1. Cronbach's alpha



W 01,00 5 Ugl o 3 (S5 515 pb ki 55 93 31 S2) p 33 3 sl ookt 55 (31 il U

&l » Smart PLSa i3l 5 5l oslizul b 5" S Slaye Pl 5SSy b gkl
Mcbmﬂ‘dujﬁ@}wd.bubww‘)j
sl

3 (Ao ys Vo) 313 0L S oy 51 2 6508 639 G S s Lo 5
JL Y2 5 gl liael i g Cab bl s g s e sl 21Gh (Ao 53 Y ) 505 513
OF) uliid,l8 o ¢S ) 4 sad slael iy uiomen L5 s Jae s OF il 5 L
Shole o3l lael o 6l T sl 5" SlasSTT LelByllow SR, %e 5l Minsls (A s
N3 g03 ol 2 OUS Dbl (3555 = (s 5 (5 Bl S IS Wlen o 1 aaliti
L Sl dole Jdow s (glsme 5 o) 2lo, WU 3P s Jshae 5 Che
WSS 5l UL ey polie 5 (LS Bayly Jis 2) Bl sladdlse | o 5, 5 eslizul
b a8 bty JS7 3158 VY/IRY 3508 Joba 45 deT Cows 4 Jule V

SL5b s S PKMO 055l s N g
$olslns @351 4o bl cus S 0sa31 KMOG o3
e 500 FEEAY FVV VY

\
S 53 0 badBa oled (o)l grn gl 00l ~ 18 58T 0505 bl

LUyl sy p Sl dmdys (sl Jbo 5 L8 Laesls GJ}SLU Al s A =0/00 5 eSS
bbb Slslae 5359 ¢S byl U slat g3 T 51 0T 4y by o )T (slaas 3
Slp oo g8 aw Sl calsl 5o s ealinal e 4. Smart PLS AN 5lp 5 Sl ealizal
STAVE) | Kan lsy dgmme olsy 1 oslizul 5,8 o310 5l sl ols) Aol
YL B BRI S i e BNV LI QAo -1 N S PR I PR PS!
ok eslaal (LS, gL uféj'CLg};LSLﬁT%y))Lgxyjl}gmmJ;

1.Structural Equation Modeling (SEM).
2.Partial Least Squares (PLS).

3 .Exploratory factor analysis
4.Confirmatory factor analysis
5.Kolmogorov-Smirnov

6.Average variance extracted



(VY98 Ol | £ ojled | Il dlo | pa3 <3) Jl fud | Soylai | €L | A.lan‘olil \f

D5 L sy JelS aba 15Ty oley 5 1LKes ol Hles s @l ol

- . ‘u é .
&)};&Uﬁw‘ﬁ«.ﬁ&b))d\ig%‘ﬂ} J)J;—
2ol o Klke Ik }
B ELSs S Wl =S5 @bl sl b Jole
S sl
/0N v/A¥ /AN Sl K) U‘:ﬁ"‘%
o
/08 VAY VA oEealsl &
/50 /49 /¥ Ledls
K
VA ¥iaY% VRO AR | AN A8 | e s calle
s
/8 N VIAY Jaie
e S PSS
e 9 SR
Wi /A4 /8 S50
jd.w
OV Vid| VA PHEAOR LS

e 31l 5 slars 5 s el
|2y 35 5 lin (b 5 (15715 51 Kon

— N )
“}:?M) &‘)))“5 -~ c}h\;’\)‘
GR35 S 85I




18 | 01,00 5 Ugl o 3 (S5 515 pb ki 55 93 31 G2) p33 3 U3l ookt 55 (31 il U

ol Co iy B a5 4 S a kb e lale b pmen 5 ol odalie LB sl

Q12

-E--
(==

W

Bl e

j=}
—

Ay =]

.820

o
o3
2

clellblyyipi g g36

SIS0 Je b ale ows ¥ S

.CM‘F\{ﬁ‘j‘)j:auﬁ

5050 Sl ie 12 RYie 751 0l ale Lo s
) 03 5315055 Gls wite aen (gl p R luis cad o1 53
j\}&ﬁdmL;\jQ,):L;hﬂihmd\ﬁQ\‘)‘mw.wjbjj}ﬁ&)é&:d
Lo 5 JUL ataoly e o i 53 (Jatwe) 1305 5 jekte das o OLES oS Sl /10

S e ol Ko L1 Jrags ol le Jde cnlie 3515 5 ol



(V98 Ol | T ojled | Il dlo | pa3 <s) Jl fud | Sojle | €l | “*“r“' \s

PR dde y3 39 gn Jaulgy gy ¥ d g

ons e e Pacd el Jime
L6 FE/VY CAY Sy s Slellbl
b \iZAt N g 5 amlo
L OVYY A S e 5 S o CokS @il g0
b YY/A VA o&olf s 8
L6 Yo/aT TS el ST
LG \Q¥a VO L
LG \#/AY A FHERIORT 1N

\/*9}1%@\”wﬁtﬂ.@4§a14{4¢,—}3Q:‘:QL‘JNUWJ}%@B
23 S S8 B e 5 Sl (I 5 gl sl 5 4 gt
)JA}?}AJ@\)JJ;‘QJA~/‘\OCE.~J:Q&|J3\;{§M|:L;J§L:}?¢.:A:§C'\}AM

Wbls (gl o HaTpe Wb b B 55 e 5 (6 S8 8 LS il g e

PESTY | —Agr-RPSCRTY S g L4 QN PR ENVRCIPI - JpUg g QUPRE

[N
s ‘5‘5 Z.
Solsbas pelaw 5 4, 5Nl 43, ke
6ol e
Y/AS v Sl s ol
Y/Y0 4 S s ol
Y8V A\ S s g B 5 Jo
ey I3 YVY/YAY f/Y5 ¥ NEEAH|
Y/0¥ 0 bedls
A 72N Y Lade
0/0+ | THEAOR LS

DS 31 il bl oy oS A8 et ¥ oot sl 53 s b 0p05T gl 4 e 5 L

. . i F. oZ .-
S5 e Sasll s ol s s ks e DslE (S5 s e A G S S kS



W 01500 5 Jgl o 3 (S51 515 pb ki 55 93 31 i) p 33 3 3l ookt 55 (31 5l U

(F/PYV) s 5 S5 o «(F/YF) oKl (F/AY) dozin ((8/0+) sl 4 22850 Jols

Ll (YAZ) o pds 5 Slelbl 5 (F/Y0) e 5 lallo «(¥/0F) e e

L;)i.isjfd.:.é:fﬁj‘y;Lg‘&:{&)bu;suajww)ﬂ.bJ;Aq—

v T

PN s S S e oSk oS
al 51 sl (gylsban 151 sl
S Al s, 0 ! S35 ) e
S S
YA | YEQ 4| VQ
f05 | voQ Ve | YQ
vov | veQ f/00 | *Q
a;._JL»:’ J d:ﬁ“‘i
o/ 7 VY/IAOY £/¥4 wQ (VAR 4 VVYY/A0A | sry fQ
| ‘;'»l“)tU.H
87 | YAQ f00 | 0Q
¥/A4 | YaQ A | vQ
Yiva | veQ Ay | AQ
Ve | ¥IQ | wake veq | aQ A sla 4 S
/e Y VETYEA | YYE | ¥YQ oY Y yY/esa | vve | VQ s bowele
Y/¥e wQ fo0 | NQ Bt
VAA | TEQ | 8L /40 | \YQ
/e Y VE/VYY e | voQ | aba YA | WQ
yAs | veQ /A | VFQ
e 3 JB g Jo
YIRS 4 oray | ey | voQ
e
vor | v#Q
10 | WQ
v | AQ
£AY | VaQ
Y8y | YeQ
R ¥ YYV/AAs o &Kol
Yve | MQ
Y | YYQ




(V98 Ol | T ojled | Il dlo | pa3 <s) Jl fud | Sojle | €l | “*’”’f“' \A

Y/AD ‘ wQ

11 oy e b a3 e (sla 4 8 Lk o (sla 40 8 plad 8 o pled gt s ol
5 JBg oz A 3> Jtadl sien .ol asnia 68 0 Sy sl 5 Sl s ne D5l
sk 33 01,885 Sl 5 Oblaaly Byl 5 Jalad o) Jalse Cu 5l 5 4 o gpmes
5P Cllo pde e GLaadlr war 5U s o g OBl 4 ar g pde s
Ol (o335 5 5 (5 583 S 55 LS I3 e o iy (55 fom OLS ST U
5 sl Olows 5 Sl 305 o) 55 4 B lad Aiy> L o 11 15 OUS
ol sl s 0, Kas S S5 byl B el pde anld b 55 el
i 53 L gn e e o it (555 8 sl SIS TRAS O S
Sollol S5 Oblaialy Sl eslind pae) o J5NCHR B3GR § Biwslo
L) gme (AL 5 G o 5 i omlaL ) 5 0Ll Sl eslinal pue o SU
553 8 S il sn e 5 My 2 () sl B oy 5 sl sl 556
kS wlsn g ity DRUBT 9 g TIN5 53 )1 QWS Ol (3555 m i5
o 31 5 Anae s O SIS 4 BS Slellol il pe) fols 01 Ko § i
oo B Ll (SR o i ﬁ(éx'“uf. Sl o g 53 JE o Sl ol
o3 53 o s SLogUAEEE) fols milge 0 i S 4 (5 N0 7 Ao §
i 0N OL T e SEL Slplbl s 555 5 (oo A i DL

5 (Pl GdUS 5 Lt G b
oS K § SEl o lelse o i Sy sl 55w i 0GBl v o
CaiS 05 b (o 55 108 CuiS 03 g b baolKaall Cotel 03 50 ) Jols
3335 (u 8 5 hiys 2 ST et v o i baolKaalsl s oyl Soladst
a b 5 p gy gl 5 bl (e (515a 50T 0355 pllae) 5 4 o Ay
ol Us o i (deaie j3 Cwlin (5555 5 (o & Qu&auﬁ”w)w);
o7 4 A & ST 3l w55 sy OUS Ol (555 5 s 5 (6 883 8 kS




18 | 01,00 5 Ugl o 3 (S5 55 pb ki 55 93 31 i) p33 3 U3l ookt 55 (31 il U

el S0l il 4 Sy b CdST b pde) Jold mlge o e S )

A S e o e (50 e 5 e iS5 b 4 S e el

0l Kas 8
5 OUS Okl 355 i K5 S Sl eon s @l Sl
bl o35 A5 (5,835 ST ailge sbne 5 o s g BT (gtny Sl
4 o slasd o 5agn 455 b 4 LB odalie BB Yo lad $SGLad s goi ) o OUS




(V90 Sl | Fojbad | dol b | 293 <o) Jlo Juad | Sojled | € Ul | A.l:_u‘oUI Y.

Gle9l el L6 ema

Jrmmmee | (e ey of okl (69

s e’
m Ly € e Kovay of

(Gl
S 7o (leerpdlel

1o € | (€ e Connst
1Ciew 1M 6Car elermg™ qCac™

L 7 o of gobe? ey S ey 60 (0D

Armeg§E of ok (e Kova® eyl € ncfo b0

Lot
63 K erover®

i ot
S Epren 6060 o€

V4

S Kewen® 6 o€ Dt

o 60Crs ol 6 i ™
ot o | oo p of | £ g 26O

66 bomim Cors|?
e EqevenS a6

igerne

S e | rve o
S (grTne A Sy Ay Wiy Kepeorre 0 66000 (o0 € 0P eroym carre
1€ o o oyore Lot

i 1M1= 967 & SCors(|

PP S oS B AT (o W

o 6 e FomslR ¢ |9 e Hpo of aco b ((06 6 Kojon oy

ol o) R 6 (o by | € Koy el ey

€

€ 50 | 97 e (9 € gLy e
I3 o€ b (@ 6 @ ey | (o)

e jgporsie of oven o

)< € Kqowl KD pproa® of 2 66w

N

€

G e qbs_m., 25? =féaf

frornce | Emi)lapieS) ol € A s w

g, 6 qom <o acoor™ € Loy

D ——

T v Ay b ol Ko™

T o Frag? € i o) i

Aot 9 foj 6 (obd 6

e &€ qom <o jeme”

foviv .
15 A0 e (€ o) ) ovorn

y
2 610 (e 6§ o o qffe

et @) 6 g wlhe™ 600q™ qlRe® 6qine®

——

TepEEeD | H6wh|S oo

D e €9 | )9 £ ol TN

\

£ v v Lomrs(|© of o

£6E Koy () Qire S oy € oy  oyory

oo <o 6 6 o el N<REEH e



. “JU

HG PR

o b

ady

a0/

elSSN:2476-597X

ISSN: 2322-3294

S5 8 o pde Sllhs
uﬁuﬁ&d\-&l&‘.}v‘j CUL?GJL&)—:’I4?B)}>

.atu.ac.ir
DOI:

S e 5 Lo
OUS” Ol (3555 = (a8 6, 583,8 odS mlgn oy p 2 g Jol s
Wbl rn 5 S Ja) dar VS 5 b 4 35 Jlen 5 o Slssad bl
ol glolid s (Slelbl 5 30 5 el (daie ) some 5 ol il 4 22850
3 U enl e (Y V) O 5 O gunls glaasl L as ol &8 Ll s s
Oldlas suws . Cils Glsen 55 (VWAF) SL51E 5 (Y4 0005 ((IFAY) 01,8
S 1 30 5 ol s )5S e slasl (sla 4 SRS ol 0T S0l N5 0l 3 s
Ol ke o325 4 5 ol ol 63,503 1 OUS Dbl (o555 s 5 66 S SN S 5 5.
A 588 S LS Sl 3l BBl By B ol pe ol 4 by e
33 hiasm e 6 R8s 8 S Sl il o e RS B Wl (5555 -
i mlse S Caenl O o) 2 4 ARRRNGES Coe 55 Olsline Ol
ol 3l S s ele Jlow ol OUSNEES! 5505 - i o K835
4 0TSl 5 Sl Jol o Dol 51 Sl i s 5 J&55 Jom dn 8 315 OLES ioe
ool a5 BB S Wyhs 1 3 AN ol s s Slelbl 5 bl da s 5
Sk gm0 QMR T IS (s e B i 5 m  ed
355 613 a5l ORISR E W 51 OUS Ol 555 — i (6 53,5
Blae ot (BYP) o@\m SOF/AY) Lade ((0/00) 6l 4 CuiS 5L Cu 5 a3yl
o el tday aw L S sl 5 5l 3 500 Ol il 4ty 0l 53 N s (0 O s
Sl 3105 o 51 5 e Jo8) dl o 6,8 5 5 4k 5 el o ol
215 e |3 5o s ey Callo dny 5 e cpm 5o bbb 5 J& 5 e dn 2i
Blsn o3t & s 5 JBgJom Aoy 55 G385 o b S poler e
Sk ol 53 b 48 (Guy ol JLis & U8 a5 (GBS as o 6,8 S
& a5 pe e Jsb 55 088 S L5 Obleaaly Blisl 5 el pde 5 4 o

OLSLHIS SUl 5 (3 Sl pis e Glaadlr w51 e 0 g S


https://journals.atu.ac.ir/
https://tms.atu.ac.ir/
https://tms.atu.ac.ir/

Jad | S ol | € o |ie s 8 o s Slllas | YY

SOl 53 Cawys gl pde i Jsb )5 Ol s gl 4 a5 pde ( Ja5 Jo
Ot e CdSTL JB g Jam Jols Sleslinal pude el folos Coel 5 ooy pde clin
b osSde gl 4 Ll o OUS Olial (2555 85 6, K85 8 53 oS Sl e
O, en 5 okl €0TAV) s 5 S35 OFRA) bl 1P+ ) i 227 s
an) 53 el (S5l 3 SOl 45 Lo goes (VFAF) O1)SC0n 5 5l (1 F4F)
el (5l i3 b 63 o gt 5 Olpe U35l e slgniey 1 Sl 0 JE 5 Jam
dis Jolos 5l oslinul ummen 5 OUT (25507 5 (5 S LBl 08 sl ) 13wl s e
CoiS e 53 iy 0K S Sl lasl Bl Bl syllkul 5 el
tbomesS 5 olo (slags Kis 8 55 05 5 QUSG5 30, A5 (s S8 S
A S el i 53 G35 on b Mg e S ikt ) s
ol 53 b a8 (sauy sl s 4 S o o 5 PEi gg&as Eloe Lo
5 Qe pie Gha d b 5o il 5 baslFiBles 5 Sl sy pde ST 35 dn
Gl ST ciS (PR et gl ol Kas § S5 bl
g5 oo 01,5 & el b s i SIS ol pde ¢ 555 ,8
(5308 5 oA S Ilb Slial SNgledhe 18 (b (55 m A sbaasl
2> Cehs 3 feleie |y o SN S 4 s sl adS o
Velho Bl S de oINSy 115 1, OUS Ol 5555 /85 (5,583 5
€1¥AY) OISy a8\ FaA) Wl «2020) José AntdnioGouveia
a5 b ol ol (8  BBIQYAY) Shlie 5050315 0 5 (VWAF) O 5 51513
o5 el el s L WS e 6,585 8 Ollaaly sdienS s o
S 3 ey Sl GBI 5 Sl e saali s g 53 (5505 0L K53 5
A Okl 5555 B3 F a5 53 6,80 5 5 a5s saasl xS sl
b Ll Okl ol s K858 Gl Tty A al S Ll ol
sblalo dn 5o FG85 o p b Pk eid Oda )ls da 5 il 28
s 4 A8 o o 1y (Hiosm o B S SE08 plge doys AF S La) e
pe iy gl o 4 LR S el S s e 53 s 4 8 Gy
Comllol 55 Oblataly 51 eslial pds ¢ SUS LUl S5 Oblacaly Sl eslizad



o oo A sl Gl Glp G56 Gla)me (1IN 5 Gl o 5 (aad
o LA s e e O Ol s 8 6 R85 LoiS
drn 5 g 53 3 e llol Oblealy Sl eslitul Coenl ol 6w guan (1YAY)
Sl S35 55T b oS 35 0 slgiiy iuly cped 53 Cool mal b (6 S S
Slakst S5 (515 42l 5 odis 25 eT (slag s Sl eslial 5 5 Kin 5 idu 55 Jola
i § 4 Do) S 53 0L 8 4 Gler slas el b 5l 50n 5 UL i
301K S e i, m it OUS 6 K 8 lagdlr b s S (o Kas 8

ey
Blss Aoy AT S Olelbl 5 5 pdy da 53 Bsds cepml s s O
Syt pl 5 b a8 (Guy sl s 4 ST e DB (Hoo s B (5,885
01888 Jaijl hS flse o i Slelbl 5 Gl oy Ry ol S
2 Sy oo i 31 S dgie 4y Lo S5 S 4 SIS Sl 1 oo ol
(s o 53 BT s Sl 2y 0 g8 S8 SRy S11 o s 55 S
5303 3 P S el 4w B DT Gufes s cayja S g 9555
(b (B 0555 Dlallbl dhe Bty Dleds slaobsle Les u
S o gas 3 Lipllas @Lﬂ)tma\(u (5,555 8 A g Jows o s Sloz]
Gib ) Wi O 5 DL\ g 53 (SSTU Slesp bl 5 B50s 5 ou A e
5 OV 0L 5 s K @Bl iow ol s o g (bl UK 5 bas
Sl o 5 O Bragices sleiin 02l ol (0w sean (YYAY) OLSes 5 SLIl
Q\Ji,i.s;m.A.bﬁ/aQb%\&@;‘@@?)s‘s)}tésﬁ)lfgk)s@ja\j.sdlzé
b s i Bl ST eI 0Ll by Joged S 53 5 ST RS
A o e |y 2 ad B 8 SR S Blss b s VA S oSl sy 53 53
g R N IR G PN (PP PAPVPCRIPN I PN |2
0352 ol ol el 035 ol 1 Jeld iS5 Kin 5 S b T el
o s ol s odiailyl Slodst CuiS 05 ml dbol&all Hs Lie CiS
S 2 Cond g Lo oals) oS 035y e B 3 (B0 N S e 4 S
5 OYN) OLKs 5 ook (ST EOTAN) (00 5 OITAN) e gs b g 5 olle s b



Jad | S oyl | § o |, Kis 8 o pie Slllas | YE

O s 3 Ol ke B35 o olgiiey 6 gnn (1799) OLISGas 5 (60 2l
S S il g s edddl)l Sleds iS5 oKl Sl s by e
daie dny 53 5585 gy p b iR n o e LS Can OLSlie 555
48 Gy ol Iz 4 A4S o 0 1 (B 50s B 6 R85 S Elss LoyoVE S
Laadlr e (5150507 0355 o gllan i 5 4 S slgl lal 6755 s ol 5o a
23 lin 5555 5 B SUSGl s s pde 5 Al 55 $Ka b 5 p gy slsT
el S W g OUE Okl 5555 s 85 6 K53 8 LSS Js o i Ao
(WA Lt 5 (1FRA) allal €0FY) ol O 5 Al mlss L i oy
sy colens 5 wsn 5 ga f3 Sl ael LI LS 4 @y il (O guns
g 7 S a5 Ol sy 5 b a5y o 2ol SUKG! Cotdertlinl Lo
el Cmal il 01,83, 8 (Sa p bl sl g Juggial)T 5 ol il
Blar o Ve i Gl 4 S0l A s BB 2 b G5 obs o ulg o
PRSP TPCERT NP PN R EPNE I Wy L -SSP N SERCE T
ole; il 4 a8 BB i LN de i Kl pe o e o sl o 4 oS
1o e o5 4 e 5h gL AR S 5 G 4 S e Sl sl
33 L geen (VFAV) IS 5 6 gy (L5 s b oS 55 01 K5 § il oS
dgr (650l 4 01K FUBEAS 550 g 55 U 25 00 slgiiy buly o

sy plemal 4 ol )3
23y 5 s LI oolamil Calisen bl 5o 5555 6,853,828 s8I
35 5 O Loishe ol wtar py Jlale Ol oty CodST A rman 5 S
bl 5 4ty Slo pbhe 1 OL i slazel S 5 L b Sleds kS
wils 3 Oleds QLIS 5 O pde Lids o)l sed Cawly oo 457 Conl CoaS™ 4 ansly
Ot Sy 5 a5 eman 5 Ob e SLOW 05550y e S bk Sl ekl
(R 8 Sl p Slgame Gl S8 Slas OEuS Wy
O gams 48,8 oty Al (2085 5L a5 B sl ecabinn (6,85 8 (laole sl
SUL ClaS oS wls o Sleds slaobjle O pie (510 OLEL mie 4 SCwaSTL



OLT U35 & o Sl Ol e 5513005 A3le gUl5e 5 355 0 i > Shas or o
A5l s 4 1) Olesbe sl 6590 2 9 DL g L5

OT 4 3l 5 o FT 01 S5 45 bl 5oy gutowe aalllae oyl &8 ol S5 4 50
G35 Fios = B S S 8 S silge oy p sl Jlie (sl 65l
ct,o 3 c’\}.a claad 5o 6)_9T3Jf Slp Lo bl ol s .J.i:)f osli! (glaols”
e sl ot osls g JolS o) sty ol ol ol SCas Lol s oLzl (g3uae
OTJ&J\JCM\;‘SN:):)]JL;\&).A;g-d::;audﬁsjf&ﬁq43-_;\{@\;54.3
M6l o 2z 55 a5 Sl stk (stte 2oL oS e o
STl iass 48 Lab odias 5 odysl baoj s le 5 g SBULI Col S
Eloe on Slr GRean ) prmmes s I F D) g0 B e Tl Al 5 o0
ol gl ol ol Sl otaplonit (QWS” Oleel) Sl - @g( 6 i 8 cas
X o A 6 Ra3,8 dolie 5 giS ookl Bl 4 blell b 1, 0T 5
RS gty (p s eanlllaa) oo analm ST\ F 1 Cusgdoee s sl
WOT 51 31 oy LT dlienlio 45" Sl o S 55 OUS Ol 35,55 &
C.M&[AL;})}‘ L;ZBKLA&QTLgLAoL?.,\i; O ol Sl Ogu\vU D58 D )3
5L nb)lJS(‘i.? S ) s gl (e LOT ld

oBeldl R 5 55 fo Sy SthagAlait 4 5 ¥ o)l JSb 4 i b 5 S 5be
ool Sl SLBULI 5 2R A s I (dade s 5 Sl il 4 285
IS o5 B o Jmti e OIS b b il e b g pe Ol it 1) 6
el (6525800 2 4 Bed (Ale Ol gl 5 ale Jelond Dl god bl 2 )55 e (sladd e
S 53 s B 6 R8s 8 LS R s sy sl el se 4 e 5 L
3 o ¢ Sl (55 il 55 i (51 o b 5 555 plazal S e il go 003
53 Cewyd ) o e b (6 s Sl gl 055 4 55 5 (S5 e (3le 2
ST OS5 4 0L 55 il 2558 01 K83 S Jaw CoiS G5l 5 55
Slaiain lay 428 5 Ol 5558 3 pod8 53 el lalllan plowil U 5 45 n slgiiy
» b & el 55 0T (giluassly 5 658 CSe 046 (slealy > sladkaie |5

5 A 8BS wlge 03, o 3l s Gl e 53 badlge ple (o8



Jad
|e
-]
sl |
e
¢ Jlo
I_

-
95
L <
gPIR S oA
43
‘J
a *bu.n.f Lo Ue
radiS
6:.;
%
w:‘J:'
30
_)‘ oslaiw
|
x
s

L.
3
¢l

}|
. 3;‘"
.,\..as.ngf.
i 5309
S (308

F




ORCID

HamidReza Goharrostami https://orcid.org/0000-0002-6518-466X

Mojtaba Nakheinezhad https://orcid.org/0000-0001-6618-466X

Yasaman Sadat Asl Ahmadi https://orcid.org/0000-0001-5431-4898
@L:.a

- TRT -1 d Bloe Gy sl 5 glelid (1T4D) (sdge (53l tadn il

Copde @5 4S5 )
https://isr&
‘V.:A‘J.i‘ ‘LSJB':‘;‘ ‘&-’-'“‘ ‘6‘3 0% EO,«.:- ‘LS"L““"

4 50 9 ;ﬁw;outg;,,gﬁmﬁ,;

2 s S S

https://doi.org/Q

S35 3555 ilpe s
YA = Y x(¥Y) N0 Oblgmg iios o maly Olllae 01,1 H4iS 4 a5y
https://doi.org/10.22054/QRSM.2019.11103.

g glge (ki aslie (OVFF) e (ble UGB t ) ST Aslend
VYDA (e oWl R citiga (03305 5 Syl andllas 5550) Ol 5 K> §
https://d0i.0rg/10.22034/JGET.2023.326924.1416.1 Y0

31 e snad) 5 glolis LbLL anlle o8asls b,
2019.111031+,YY+F NOY — VA Q) A0l 1 55287

ol (VF40) el il 5 tohtoar ¢ ot Sy s ¢ oll



https://www.sid.ir/paper/896081/fa
https://jsm.ut.ac.ir/article_53642.html
https://jsm.ut.ac.ir/article_53642.html
https://doi.org/10.22059/jsm.2015.53642
https://doi.org/QRSM.2019.11103
https://doi.org/QRSM.2019.11103
https://doi.org/10.22054/QRSM.2019.11103
https://doi.org/10.22034/JGET.2023.326924.1416
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0000-0002-7105-1644
http://orcid.org/0000-0003-0191-2717

Jad | € ol | § o | ,Kis 8 o s Slllas | YA

oyl 5 Ky e else plals (OOFAA) L5« ghw g ¢l a) e S tlo e (2l
)05 s a5 3a) < 5 (53 S S0 ga 3 (55 s SE S dmus 5
Ao (Y)Y o Gl Cupse Gladtae (QUlss s
https://doi.org/10.22034/JIPAS.2019.91582

63T 55 51 s Jloes (VFRA) LB 50 ¢ 2315 € pubia ¢ 8 ¢0Mo cols L 3 6L ke ol
YA A chrmn g 5 6, K55,5 .0l sty Coris 45 Lot s 55516 obol5L
https://doi.org/10.22034/JTD.2018.141119.1459

Bl oot OF V) b 6 b ST 8 GlanlST gl i s bl s e (b
Neo-AY PV il Sl Lol
https://doi.org/ 10.30495/MEDIAS

b s 6K 5 anag i 1)1 .0F49) O

ﬂ.L;‘l:lgou\Judla;ﬁot&;ub - e & ¢yl 8
L)) .L;Jii:%\.b_l.;
https:‘]%]i.ir/fa i 3824 J(VF)F (s Kis S (slas

4f) e deLaﬂ ‘r\.@.’ 3% 65; tdes (o gl

2 Ol gl Q‘;‘J’)JJ

https://smrj.ssrc.ac.ir/article 680.html
) L) Ol Lo (gabTeSe (g ks ¢Olal ¢ i
(st303 GIE S g 53 Olghol Ol (sla0ka 4
/sid.ir/paper/214386/fa.#+ — Y& :(YV)\¥ (5,8

Syl 5,05, b Ol 5s @, REs 8 sblaaly 3T 5 bl ¥R Gslo dew ¢ i

(53 Sl Dlalllan) (6 K53 8 2y ke Slalllan . A5 o 3 (5 50T (551
https://doi.org/ 20.1001.1.23223294.1393.9.28.6.4.\FF — 118 «(YA) 4

268 Sl ciS 5B LO¥AP) L e e (e 45,8 ¢z ¢l onl)

56,05 8 dade I a3 il 2B & a5 b 6,05 8 dae 4 (5513065



https://doi.org/10.22034/jipas.2019.91582
https://doi.org/10.22034/jipas.2019.91582
https://doi.org/10.22034/jipas.2019.91582
https://doi.org/10.22034/JTD.2018.141119.1459
https://doi.org/10.30495/mediastudies.2023.70507.1494
https://dorl.net/dor/20.1001.1.20087624.1399.12.39.4.7
https://ensani.ir/fa/article/518382
https://smrj.ssrc.ac.ir/article_680.html
https://sid.ir/paper/214386/fa
https://dorl.net/dor/20.1001.1.23223294.1393.9.28.6.4

A0 = O (P VY (6 Kis § o e Olallls wslilas 0 K3 £ Culs
https://doi.org/10.22054/tms.2018.19440.1534
(iS55 S5l 1SS Jlre 5 She Hls sad L(VWAY) L(gola i el )l ¢ pum s

oo d(p b, el Kisls 05,5 PV RN U WY
https://ensani.ir/fa/article/59157

2 (e YY) Lgugr (el 5 ml (Lo Ol il 5 (@oLT wdla gl o olids
(38 (e Sl (5l Joa 5 S5 40 51 5o S 2SNs Ks 8 a5 &l
_YAYIA (Y KL o ke SoslS
httDs /ldoi. orq/20 1001.1.2645386.139¢.10.19.9.8

$5G3 8 ann g > Ll il e Bk : 2 el GBS (o

AAFIEY R (s a8
. 8.3282 https://doi.org

a5 .0vay) L 28 Slgasl oo
lheas o glos 3 3 0t Ul 263 50

https://sid.ir/paper/513449/fa

LT (s ¢ B damus ¢ ol ¢l ol (5 ,Lb
| e 3l eslizal b Oyl Calls (¢ K3 &
https://sid.ir/paper/257202/fa. vy — Ad (&)

(b8 8,583 8 anwgihdie slaad ge s (VFHY) el oly Gy b el (e
V() a5 5 sl Dllas Olghol eh s lbanl b s S
https://doi.org 10.22059/jsm.2021.332897.2833

Gollin Cxis (I Cnd y 3e Jalge oy 2 (VAR L e (o 93 a5 65 gmne ¢ ol
https:/doi.org .YYA - YO (F¥) V\ s Copde Ol s
20.1001.1.22520104.1398.11.43.13.7

dren 55 05125k g gy YAY) Ol g Al ¢ 085 0 ¢ D 5o ) 456 (S5
5 = 07 (¥ Y (Bios drey 5 e Okes S Okl iy s, REs S
https://doi.org 10.22124/JSMD.2018.3240

Waed gy HMLL ann s o)

AV —4A :(W)vc&\‘;d 5



https://doi.org/10.22054/tms.2018.19440.1534
https://doi.org/10.22054/tms.2018.19440.1534
https://ensani.ir/fa/article/59157.
https://doi.org/20.1001.1.2645386.1397.10.19.9.8
https://doi.org/20.1001.1.2645386.1397.10.19.9.8
https://doi.org/10.22034/JTD.2021.290100.2368
https://doi.org/10.22080/jtpd.2021.18738.3282
https://sid.ir/paper/513449/fa
https://sid.ir/paper/257202/fa
https://www.doi.org/10.22059/jsm.2021.332897.2833
https://doi.org/10.22124/jsmd.2018.3240

Jad | S ol | § o |, Kis 8 o e Slllas | ¥

46 goen SUSGl CodS” 51 (5555 08 8 Sulsy Olge (i VTN ol gy ¢ oarll
AYem W ) N e oWl 0Lg ol s
https://sid.ir/paper/951516/fa
YAV 025 0 3bT s (LS tbaa ¢ Gl 1 plo o ¢ oimmn 16 el talllian ) (5 g ) 53 (S
SME Sl S ASTE L D1l s (S (K838 any mle 58T
10.22034/JTD.2018.142305.1473¥% — A+ «(F) V canmy 5 5,553 5

https://doi.org
) bw ‘st\-é-ﬁ ‘ij;

s S 6 Kis § 1 (WWAQ) wilows 5 (6l ¢ immn Ao
YVY(?Y) \Y ch«;’q-‘ W}T} elé) L;,l)ubj Al
https://doi.org/10.22054/gjsd. YYO -

aw g Oldlae o 15 .(VFr) LS (ol ¢ Ols g8
(508 T pte 48501 p fge Jalge plild s S6 5L 01 Bs s S S

OYY = OFY (Y) VY
be%;@lﬂ.(‘\)g el el Ol o5sS
e 5 shiss Cypde L ¢ 38 shenlsy s s a8

elols OT0) L (65, Sms 4K il (ol LS

S ol 055 3l o3l b (3555 6 K83 5 o Jleb

B sasn sele allad (6l 5 eyl Ol
https://doi.org 10.22034/JTD.2020.110372.1 + ¥

s 5 o 5 s Ul sl Ly el 23 SSOYAN).plgdl ¢ lomns ¢ oy 5 ol ((sikamma

Oldar 205 01 ) 6’; Cack s LS)if‘-’; e ilen g o gaS Lg;.&:;
https://civilica.com/doc/276631

Gl sl 5 S
63550 allln) o )las o

— NV (V) D chnm g g



https://sid.ir/paper/951516/fa
https://doi.org/10.22054/qjsd.2020.11927
https://doi.org/10.22059/jsm.2020.287023.2309
https://sid.ir/paper/206831/fa
https://civilica.com/doc/276631

arog Sl p e e (b (VD) L (Shlls 5 Slsla a5 cosl; 1,0
Wl Slgr Sldla) ¢ Ki3 8 e Sldlae dgie B3ys 5,585 5
https://doi.org 20.1001.1.23223294.1395.11.34.2.6 ¥4 — Y&:(¥F)

Jolse L0FAY) sla b (LS Slas ) todge dow ¢ Se ¢ e ge 315 men ST GUST 5w
S AD ) Y (5o da s 5 o ke alaes ¢ B35 (6 SB35 e kiasd g 5 0 la5k
https://journals.quilan.ac.ir/article 709.html.40

olassl by s K S ey o) 2 (OFAY) g o e WL 55 ¢ (S e o oS 5
Y- A PP Ve b slasl asllad Ol s e anwes s
https://doi.org/20.100Md. 2538383339 7%2.44.3.3

ol gy VTR S (5,30 ¢ i G 0] ¢ il ol UL N1 5 (b
pske aalllad . 1ol (sla Sty Gl fusl Okl Siligg 6, s S lann s 53 e
20.1001.1.20087624.1393.6.13.6.5 https;//doi.org/ .\« ¥R AYO\) £ ¢ 55,5

ale & & - 2 o P4 .
Slaslly sy 18 51 A S8 Sgne s Sige Jlse s ITAT) L3I (55 0
Q‘A_? vl&ﬂﬁ‘:.aj ali.:.}b cuLer)‘ wu)lf ML‘QL_»'L: .)}35)3 ‘SU..,MU:_» ‘5&)))
References

Chen, BZZhu, Y., He, X., & Zhou, C.\(2023). Analysis of High-Quality Tourism
Destinations Based an Spat'gbemporal Big Data—A Case Study of Urumqi.
Land, 12(7): 1425qhttpss/d0t.0rg/10.3390/land12071425

Gregory, A. & ‘Goodall, 'B./(2013). Tourist images: marketin considerations. In
Marketing ifythe Tourism Industry (RLE Tourism): 213-238, Routledge.
https://jolsnals-Gp@gedition.org/etudesphotographiques/3485

Hair, J; Anderson, RE; Tatham, RL & Black, WC. (1995), Multivariate data analysis,
4th ed, Prentice-Hall Inc, New Jersey:20-32. Doi:
10.1108/00483481111095555.

Hinch, T., & Ito, E. (2018). Sustainable sport tourism in Japan. Tourism Planning &
Development, 15(2): 96-101.
Doi:29d4b9d69fc44db8fd2f4401fdOad4ef9d36da75

Ishmael-Robertson, C. A. (2018). What are the key advances in human resource
development that tourism in Guyana needs by 2025? Worldwide Hospitality
and Tourism Themes, 10(5): 605-610.
https://www.researchgate.net/publication/327476588

Janse van Rensburg, D. C., Jansen van Rensburg, A., Fowler, P. M., Bender, A. M.,
Stevens, D., Sullivan, K. O, ... & Botha, T. (2021). Managing travel fatigue
and jet lag in athletes: a review and consensus statement. Sports Medicine,
51(10): 2029-2050. http://hdl.handle.net/2263/80892



https://dorl.net/dor/20.1001.1.23223294.1395.11.34.2.6
https://journals.guilan.ac.ir/article_709.html
https://dorl.net/dor/20.1001.1.25383833.1397.12.44.3.3
https://dorl.net/dor/20.1001.1.20087624.1393.6.13.6.5
https://dorl.net/dor/20.1001.1.20087624.1393.6.13.6.5
https://doi.org/10.3390/land12071425
https://journals.openedition.org/etudesphotographiques/3485
doi:%2010.1108/00483481111095555.
doi:%2010.1108/00483481111095555.
Doi:29d4b9d69fc44db8fd2f4401fd0ad4ef9d36da75
https://www.researchgate.net/publication/327476588
http://hdl.handle.net/2263/80892

Jad | S ol | € o |ie s 8 o s Slllas | Y

Malchrowicz-Mosko, E. & Poczta, J. (2018). A small-scale event and a big impact—
Is this relationship possible in the world of sport? The meaning of heritage
sporting events for sustainable development of tourism—Experiences from
Poland. Sustainability, 10(11), 4289. https://doi.org/10.3390/s5u10114289

Mohammadi, Jalil and Rostami Dehjalali, Elha. (2013).Analytical perspective on top-
level and national documents of tourism development in the country, the
second national conference on tourism and nature tourism in Iran, Hamedan .
<https://civilica.com/doc/276631

Nwaogu, Francis Chukwudi. Maduanusi, Henry Chidi (2020) Human Capacity
Building and Human Resources as Panacea for Organisational Effectiveness
of Sport Tourism in IMO State, Nigeria. European Journal of Education
Studies,7(6):135-160. https://www.researchgate.nét/publication/317934505

Salimi, M. Moslehi, L. & Labbaf, A. M. (2022). Designing a'model of cultural barriers
for women's participation in leisure sports activitiesyin sports recreation
centers. Journal of Strategic Sociolegical Studies imy Sport, 1(1), 1.
https://www.magiran.com/paper/2538828}

Shinde, D. D. Ahirrao, S. & Prasad, R. (2018). Fishbone diagram: ‘application to
identify the root causes of student-staff problems inytechnical* education.
Wireless personal communications, 100(2): 653-664.
https://www.researchgate.net/publication/322%4901 7

Shonk, D. J., & Chelladurai, P. (2008). Service Quality,\Satisfaction, and Intent to
Return in Event Sport Teurism. Jourfialief,Sport Mahagement, 22(5): 587-602.
https://doi.org/10.1123/jSA22.5.587

Vanhove, N. (2007). A comparative analysis,of competition models for tourism
destinations. In Progress inytourism Wmarketing :101-114. Routledge.
https://www.reseagchgate.nat/publigation/283378746

Velho Gouveia<José Antonio, (2020)., Safety and Security as Premises for the
Competitiveness of Coastal and “‘Maritime Tourism. 1GI Global.: 19, ch003
DOI: 10. 4018/978-1-7998-1522-8. ch003

Watanabg, Y. GilberfJC*Aman, M. Si&Zhang, J. J. (2018). Attracting international
spectators to a sporteventheld in Asia: The case of Formula One Petronas
Malaysia, Grand ¢Prixa,Intefnational Journal of Sports Marketing and
Sponsorship, 19(2)119. https://eprints.um.edu.my/20389

Weed, M. (2006). The Influence of Policy Makers' Perceptions on Sport-Tourism
Policy “Development. Tourism Review International, 10(4): 227-240.
https://wwwheesearChgate.net/publication/233638596

Zhu, D.S. Lin, C.T. Tsai, C.H. & Wu, J.F. (2010). A Study on the evaluation of
Customers’Satisfaction-the Persoective of Quality:120-135.
https://www.reseakechgate.net/publication/303263076

References [In Persian]

Alofte, Marzieh; Swadi, Mehdi. (2015). Identification and prioritization of sports
tourism obstacles in urban public spaces. Geography Quarterly. Regional
Planning, 6(24): 97-83._https://doi.org/ 20.1001.1.22286462.1395.6.4.7.6

Azma, Mohammad Hassan; Sotoudeh, Farshad; Hamza Lo, Abbas; Worth knowing,
Zahra; Malik Ashtar, Baharak. (2016). The relationship of total quality
management on the improvement of marketing performance in Tekkaron


https://doi.org/10.3390/su10114289
https://doi.org/10.3390/su10114289
https://civilica.com/doc/276631
https://civilica.com/doc/276631
https://www.researchgate.net/publication/317934505
https://www.magiran.com/paper/2538828/
https://www.researchgate.net/publication/322749017
https://doi.org/10.1123/jsm.22.5.587
https://www.researchgate.net/publication/283378746
doi:%2010.%204018/978-1-7998-1522-8.%20ch003
https://eprints.um.edu.my/20389/
https://www.researchgate.net/publication/233638596
https://www.researchgate.net/publication/303263076
https://doi.org/%2020.1001.1.22286462.1395.6.4.7.6

company, the first international conference and the third national conference
on management and humanities researches.
https://www.sid.ir/paper/896081/fa

Ehsani, Mohammad; Hanrour, Afshar; Ruknuddin Eftekhari, Abdul Reza; Henry,
Habib; Jordan, Fiona. (2013). Determining important factors in the quality of
sports tourism packages in the country. Journal of Sports Management, 2 (4):
25-5https://jsm.ut.ac.ir/article_53642.html

Asadi, Hassan; Pour Naghi, Amin; Eftekhari, Ibrahim; Falahi, Ahmed. (2014).
Studying the objective dimensions of security in Iran's sports tourism and the
performance of sports organizations in its provision and development. Journal
of Sports Management, 7(1): 1-15. https://doi.org/10.22059/jsm.2015.53642

Islami, Siddiga. (2018). Identification and ranking of ecenomic obstacles for sports
tourists in Iran, publications of Allameh TabatabaifUniversity, identification
and ranking of economic obstacles for sports tourists iylran. 8 (9): 180 - 152.
10.22054 https://doi.org/QRSM.2019.11103

Islamic, Siddiga; Hemti, Jamshid; Zarini, Ibrahim, (2015). ldentification and ranking
of obstacles for sports tourists to enter Iran. Sports and Youth Strategic Studies,
15 (33):200-189 https://doi.org/10.22054/QRSM.201941108.

Ismaili Kia, Rasul; Azizkhani, Igbale; Abedini, Samad. (2403), Comparative
comparison of obstacles to the developmentiof, tourism in\lran (case study of
Ardabil  and  Trabzon). Land GeoengineerM, 8(1):120-135
https://doi.org/10.22034/JGET.2023:326924.1416

Amini, Alireza; Khosh SepehrizZahra; Yousefi,2beautiful. (2018). Identification of
pre-brand and inhibiting “factors of \sports, tourism development in the
functional area of the'government (case study: Ministry of Sports and Youth),
Iranian Publié Management Studies: 2 (20):90-69.
https://doi.org/10.22034/J1PAS.2018,91582

Amini, Alireza; Shah's government, agreement; Fatahi, Hamidreza; Knowledge,
Mezhgan. (2018). Analysis,of the path from marketing innovation to brand
equity in the restaurant industr% ourism and Development, 8(1): 139-120.
https://doi.org/10.22032 T D2013.141119.1459

Bay, Alirezaj\GranmayepourjAli, Nasralhi Kasmani; Akbar, Shiri, Tahmurt. (2023).
Investigating the obstacles to the development of tourism in the field of virtual
space. Media Studies, 17(4): 93-
105.htths://doerg40:30495/MEDIASTUDIES.2023.70507.1494

Baharan, Puria; Faroghipotr, Hamid; Sir, Najaf. (2019). Providing a sports tourism
development model with emphasis on social factors; A case study of Lorestan
Province, Sports Science Quarterly, 12 (39):90-66.
https://doi.org.20.1001.1.20087624.1399.12.39.4.7

Tabrizi, Nazanin; Nagvi, Maryam. (2014). A comparative comparison of the large
provinces of thefnorthern region of Iran with an emphasis on the structural
features and necessary facilities for the sustainable development of tourism.
Geographical Journal of  Tourism Space, 4(14), 49-70.
https://ensani.ir/fa/article/518382

Javed, Majid; Nagipour, Behnam; Almasi, Hassan. (2014). Sports tourism and its
economic effects on host communities. Sports Management Studies, 7(32):13-
32. https://smrj.ssrc.ac.ir/article_680.html

Chagajardi, faith; Mokhtari Malekabadi, Reza; Jalilian, Leia. (2016). Analysis of the
role of the capabilities of the cities of Isfahan province in the development of
sports tourism. Geographical Sciences (Applied Geography), 13 (27): 35-60.
https://sid.ir/paper/214386/fa



https://www.sid.ir/paper/896081/fa
https://doi.org/10.22059/jsm.2015.53642
https://doi.org/QRSM.2019.11103
https://doi.org/10.22054/QRSM.2019.11103
https://doi.org/10.22034/JGET.2023.326924.1416
https://doi.org/10.22034/JIPAS.2019.91582
https://doi.org/10.22034/JTD.2018.141119.1459
https://doi.org/10.30495/mediastudies.2023.70507.1494
https://dorl.net/dor/20.1001.1.20087624.1399.12.39.4.7
https://ensani.ir/fa/article/518382
https://smrj.ssrc.ac.ir/article_680.html
https://sid.ir/paper/214386/fa

Jad | S oyl | § o |, Kis 8 o pie Slllas | ¥E

Hosseini, Seyyed Sadegh. (2013). Evaluation and training of tourist guides in Iran
with the approach of providing an educational model at the university level.
Tourism Management Studies (Tourism Studies), 9 (28): 115 - 144.
https://doi.org/20.1001.1.23223294.1393.9.28.6.4

Heydarzadeh, Kambyz; Najafi, Kabri; Hosseini, Seyyed Ali. (2016). The effect of
tourism service quality on loyalty to the tourist destination according to the
mediating role of the mental image of the tourist destination and tourists'
satisfaction, Journal of Tourism Management Studies, 12 (40): 153-115.
https://doi.org/10.22054/tms. 2018.19440.1534

Khadim, Hassan; Promotion, Seyed Hadi. (1387). The cause and effect diagram is one
of the quality improvement tools, Specialized Scientific Quarterly of Imam
University (AS), 5: 15-13 https://ensani.ir/fa/articl&/59157.

Delshad, Ali, Abu Hashem Abadi, Farzaneh, Ghasemian Sahibi, Ayman and Ajali,
Mehdi. (2017). An analysis of the obstacles to the development of e-tourism
in Iran; Fuzzy interpretive structugal modeling approach. Business
Management Studies, 10(19): 189-212.
https://doi.org/20.1001.1.2645386.1397.10.19:,9.8

Zulgadr, Mehdi; Safania, Ali Mohammad; Farahaniy, Abolfazl; ‘Hemti, Jamshid.
(2022). Presenting a model of economic obstacles to,the development of sports
tourism in Iran with a combined approachiyTourism, and Development,
11(4):109-99. https://doi.org/10.22034/JTD.2021.290100:2368

Sabahi Garaghani, Yasser; Maroussi, Nafisai(2019). Analysis of the role of human
obstacles in the development of sustainable ‘tedrism in Kerman. Tourism
Planning and Development, 9(35): 162-186.
https://doi.org/10.22080/JTPD2021.187 3818282

Salahi Esfahani, Getty. (2027). Agricultural tourism with the focus on sustainable
rural development,“a case study: Romegranate of Qardin Saveh village,
Geographical — Quarterly, of \ Tourism  Space, 7 (27): 98-87.
https://sid.irfpaper/513449/fa

Tayari, Shima Sadat{JAmini, \Mohamiad Taghi; Urdui, Arya. (2016). Determining
andinvestigating the fact*s affecting Iran's health tourism using the
importance-performance,/matrix. Heritage and Tourism, 2 (5): 85-73.
https://sid%ik/paper/25 7202/fa

Aghili, Amir Ali; Arufzad, Shahram. (2023). Explanation of the components of the
sports tourism devélopment model: the approach of the sociological landscape
of Isfahan“eity, sociological studies in sports; 3 (1): 10_https://doi.org
10.22059/jsm.2021.332897.2833

Gholami, Massoud; Dost's duty, Hussain. (2018). Investigating factors affecting hotel
industry pricing \in Iran. Business Management, 11(43): 253-238.
https://doi.org 20:4001.1.22520104.1398.11.43.13.7

Faraziani, Fateh; Rezai"Sufi, Morteza; Elah Hosni, Ehsan. (2017). Investigating the
obstacles preventing the development of sports tourism in Kurdistan province.
Sport Management and Development, 7(3): 56-46. https://doi.org
10.22124/JSMD.2018.3240

Old, Bahram. (2018). Investigating the level of satisfaction of sports tourists with the
quality of the facilities of Azadi Sports Complex in Tehran. Land Geography,
16 (64): 120-130. https://sid.ir/paper/951516/fa

Qolipour Sote, Rahmatullah; Amiri, Mojtaba; Zargham Barwani, Hamid; Kayani
Faizabadi, Zahra. (2017). Analyzing the obstacles to the development of



https://doi.org/
https://doi.org/10.22054/tms.%202018.19440.1534
https://ensani.ir/fa/article/59157
https://doi.org/20.1001.1.2645386.1397.10.19.9.8
https://doi.org/10.22034/JTD.2021.290100.2368
https://doi.org/10.22080/JTPD.2021.18738.3282
https://sid.ir/paper/513449/fa
https://sid.ir/paper/257202/fa
https://sid.ir/paper/951516/fa

medical tourism in Iran with an emphasis on policy requirements. Tourism and
Development, 7 (4): 80. https://doi.org/3610.22034/JTD.2018.142305.1473

Karroubi, Mehdi; Mahmoudzadeh, Seyyed Mojtabi; Jazayeri, Reyhane. (2019). The
role of electronic tourism in the development of medical tourism in Mashhad.
Welfare  Planning and  Social  Development,  12(42):272-235.
https://doi.org/10.22054/qjsd.2020.11927

Keshtidar, Muhammad; Nazari Tarshizi, Ahmed; Heydari, Reza. (2022). Meta-

analysis of sports tourism development studies in Iran with the approach of
identifying factors affecting it. Journal of Sports Management, 13(2): 537-511.
https://doi.org/10.22059/jsm.2020.287023.2309

Kuzechian, Hashem; Khatibzadeh, Mehdi; Hanrour, Afshar. (2012). The role of
tourism service quality dimensions in the satisfaction of sports tourists, Sports
Management and Movement Sciences Research, 1 (2): 19-32.
https://sid.ir/paper/206831/fa

Kayani Salmi, Siddiga and Safari, Hamed. (2018). Analysisand investigation of
indicators and factors of creative tourismtin a worn-out urbamyfabric of Isfahan
(case example: Joibar neighborhood). Innevation andiereativity in human
sciences, 9 (1): 115-152. https://sid.ir/paper/228367/fa

Kayani Salmi, Siddiga; The only trick, Parisa. (2015).“Identifying effective factors
and prioritizing sports tourism activities using,multiscriteria decision-making
techniques (case study of Chaharmahal and Bakhtiari pr&ince), Tourism and
Development Research Quarterlys. 5 (2): 414-104._ https://doi.org
10.22034/JTD .2020.110872

Mohammadi, Jalil and Rostami; Dehjalali, EInam. (2012). Analytical perspective on
the high-level and national doeuments ofttourism development of the country,
the second nationalfeenference ontourism and'nature tourism of Iran Zameen,
Hamedan. https://€iuilica.comifdoc/26631

Mirzazadeh, Zahra Sadat and Abdulmaleki, Hossein. (2015). Designing a model of
obstacles t@nthe development of, sports tourism in Mashhad. Tourism
Management gStudies , (Tourism, Studies), 11 (34):25-39. https://doi.org
20°001.1.23228294.1395.11:34.2°6

Mirzaei Kalag, Akbar; Hemtinejad,®ehr Ali; Madani, Seyyed Mehdi; Rahmaniya,
Farhad.(2012). Inhibiting and driving factors of sports tourism, Journal of
Sports Management and Development, 2 (1): 85-95.
https://jeurnalS,guijamac.ir/article_709.html

Nargasi, Shahin; Babaki; soul of Allah; Chastity, Mahnaz. (2017). Investigating
the relationship,between tourism, economic growth and financial development
in Iran, Fimancial Economics  Quarterly, 1 (44): 41-68.
https://doi.org/20,4001.1.25383833.1397.12.44.3.3

Nobakht, Farzad; Atghaya, Nahid; Amiri, Mojtaba; Arekhani, Hassan; Ashrafi,
Negar. (2013)dnvestigating effective factors in the development of sports
tourism in Ardabil province, providing implementation solutions. Sports
Science Quarterly, 6 (13):123-103.
https://doi.org/20.1001.1.20087624.1393.6.13.6.5

Hanrvar, Afshar. (2004). Investigating the factors affecting the development of
tourism due to the holding of international sports events in the country.
Master's thesis, Tarbiat Moalem University, Tehran


https://doi.org/
https://doi.org/10.22054/qjsd.2020.11927
https://doi.org/10.22059/jsm.2020.287023.2309
https://sid.ir/paper/206831/fa
https://sid.ir/paper/223367/fa
https://civilica.com/doc/276631
https://journals.guilan.ac.ir/article_709.html
https://doi.org/20.1001.1.25383833.1397.12.44.3.3
https://doi.org/20.1001.1.20087624.1393.6.13.6.5

o2 oslad) s (KN ) 4 125 st Ao Ol 5o (JL) b sl okt 5 (S50 i1 ol 2400 (91 ) Sl

Bb o3BT

Management Studies in Development and Evolution is licensed under
a Creative Commons Attribution-Non Commercial 4.0 International License.



	https://orcid.org/0000-0002-6518-466X
	HamidReza Goharrostami                
	Mojtaba Nakheinezhad                      
	https://orcid.org/0000-0001-6618-466X
	https://orcid.org/0000-0001-5431-4898
	Yasaman Sadat Asl Ahmadi              

