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Abstract

Tourism is recognized as a factor of economic prosperity and
environmental protection, and a sustainable tourism ecosystem ensures
the equitable distribution of opportunities for future generations.
Meanwhile, if done correctly, developing a sustainable tourism
ecosystem can help the growth of cultural exchanges and improve the
quality of life of the region's indigenous people. The present study
aimed to present a sustainable tourism ecosystems model using a Meta
Synthesis approach. In this study, 39 studies related to the subject have
been extracted from various scientific databases between 1994 and
2020, which have been examined using the seven-step model of
Sandelowski and Barroso. By analyzing their content, the relevant
concepts and categories were extracted, and the importance and priority
of the concepts were determined using the Shannon entropy method.
Based on the research findings, 37 concepts were identified in seven
categories, divided into three categories: business-related factors,
industry-related external factors, and industry-related micro-factors.
The categories of human capital education, culture, personal
characteristics, networking and markets, investment and financing,
legislation and policies, and infrastructure are the most critical
sustainable tourism ecosystems factors, respectively.
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Introduction

The tourism industry is recognized as an asset for economic growth and
poverty reduction in developing countries. World Tourism
Organization reports show that the tourism industry is a leader in job
creation. Many natural, cultural, and historical assets in developing
countries create a comparative advantage in the tourism industry and a
potential income source for emerging economies. Sustainable tourism
development is not possible without economic or social activities. The
tourism industry is the most extensive service industry globally and is
an essential job-creating industry. The concept of an ecosystem
includes actors that make up its components and are interdependent. A
tourism ecosystem is a powerful tool for understanding the relationship
between nature, society, and business. The tourism ecosystem creates
competition and economically leads to the development of the tourism
industry. The tourism ecosystem achieves sustainable development by
updating existing markets in this area and creating new markets.
Therefore, when the goal is the economic and social development of a
geographical area, the tourism ecosystem is a tool to achieve this goal.
Paying attention to sustainable tourism ecosystems can satisfy tourists
and people in tourist areas. Considering that the development of the
tourism industry in the country can lead to economic development and
improvement of infrastructure, paying attention to the sustainable
tourism ecosystem can play an essential role in this regard and pave the
way for new opportunities in less developed areas.

Materials and Methods

The present study was developmental-applied in terms of purpose and
descriptive in terms of data collection. The research method is mixed
(qualitative-quantitative) of exploratory type, emphasizing qualitative
data. In this research, the qualitative approach is then quantitative, in
which the meta-synthesis method was used. Then, in the quantitative
stage, the Shannon entropy method was used to determine the
coefficients of the identified factors. Hypertext is a method used to
review and combine past studies and evaluate other research; in other
words, in the meta-combined method, the results obtained from other
studies are examined, and new results are obtained based on it. The
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research community includes previous research on factors affecting
sustainable tourism ecosystems. In the sampling field, related studies
were selected using a purposeful approach, which was selected in 39
studies. Sandelowski and Barroso introduce a 7-step method for meta-
synthesis, which is used in this study.

Discussion and Results

All factors extracted from previous studies were considered as code.
Then, considering the concept of codes, similar items were classified
into one concept; based on the analysis and content analysis of the
articles, a total of 3 code axes, 7 categories, and 37 concepts for
sustainable tourism ecosystem were identified.

Conclusions

A sustainable tourism ecosystem is considered a factor of economic
growth and strengthens the culture of communities. The tourism
ecosystem ensures that future generations have continued access to
resources and fair opportunities. This study aimed to present a
sustainable tourism ecosystems model using a Meta Synthesis
approach. Based on the results of using the meta-synthesis method and
reviewing previous studies, 37 concepts were identified in the form of
seven categories, which were divided into three categories: business-
related factors, industry-related external factors, and industry-related
micro-factors. Factors identified in importance include human capital
education, culture, personal characteristics, networking and markets,
investment and financing, legislation and policies, and infrastructure.
The essential factors in a sustainable tourism ecosystem are networking
and how to interact with markets; thus, it is necessary to pay attention
to the needs of stakeholders and involve them in the processes. The
transformation of the traditional economy into a sharing economy also
leads to value creation and networking; however, this process faces
wide-ranging challenges. It addresses these challenges through culture-
building, providing a transparent and cohesive legal framework
between relevant institutions. Investing in tourism requires the
development of economic infrastructure, the provision of social
conditions, and the improvement of political relations with countries.
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Appropriate strategies, such as cooperation with foreign investors and
allocating funds for tourism development, it is necessary to eliminate
appropriate barriers to capital in this area. Because of the meta-
synthesis method and weighting through Shannon entropy, this research
provided an integrated model for a sustainable tourism ecosystem,
which is unique to the subject under study and some of the concepts
extracted.

Keywords: Sustainable Tourism Development, Sustainable Tourism,
Ecosystem, Tourism Development, Meta-Synthesis.
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