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Abstract

Introduction

Tourism and religion have always been inextricably linked. Religion is
one of the most common travel motives, and religiously motivated
travel is one of the oldest forms of travel in the world. It is currently
emerging as a major part of the tourism industry. Although tourism has
become popular in religious places around the world, there are few
studies on the mental patterns of tourists who have actually experienced
religious places. Tourists interpret what they experience at the
destination and pass it on to others. Therefore, it is important to pay
attention to the experiences of tourists.

Materials and Methods

This study was conducted to identify the mental patterns of tourists in
religious tourism destinations in Mashhad. It is applied in terms of
purpose and descriptive in terms of method. The Q method has been
used to identify mental patterns in this research. The study's statistical
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population was domestic tourists who have experienced travel to the
holy city of Mashhad at least once. The sampling method was
purposeful. The data obtained from the participation of 25 religious
tourists in Mashhad were analyzed using Q factor analysis with SPSS
22.0 software.

Discussion and Results

The findings of this study have identified seven mental types for the
meaning of religious tourism. These seven typologies are: 1)
Spiritualists, 2) Pacifists, 3) Belongers, 4) Liberators, 5) Seekers, 6)
Subjectivists, and 7) Empiricists. For Spiritualists, feeling closer to God
and understanding spirituality are the most important motivation to
travel to religious destinations. Pacifists seek to get rid of daily life's
grind and pressures, and religious trips help them reach the peace that
does not exist on normal days. In fact, relaxation is one of the
dimensions of religious tourism, and for this group, the priority is to
choose religious tourism. Belongers are interested in communicating
everywhere, often traveling with friends and family, and religious
tourism is no exception. These people are not upset by the crowds or
the long queues to see and receive something. However, this
overcrowding should be such that it does not distract them from the
main issue of pilgrimage or tourism in religious areas. Liberators are
somewhat similar to pacifists, except they prefer to avoid stress by
engaging in things other than religion, but pacifists relax by engaging
in religious pursuits. Therefore, the liberators certainly have no
religious motive. Seekers search for real knowledge and information
about topics and things they already know and have been motivated to
by their religious journey. Subjectivists want everything; both seek
peace, be together, and communicate. Therefore, they will probably
need more time to achieve all their goals in the tourist destination.
Finally, Empiricists are looking for a destination tourism experience.
Anything that brings them an experience is enjoyable.

Conclusions
Finally, these extracted mindsets were interpreted. Spiritualists
searching for closeness to God and Pacifists in search of avoiding the
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stress of life and daily life constituted the highest percentage of the
mental patterns of religious tourism experience. However, the mindset
of Empiricists who are looking for engaging experiences in tourism
destinations is also growing. The innovation of this research is the
classification of tourists and the religious tourism market based on
mental patterns that can be used to develop tourism programs. The
mental patterns identified in this study, as preliminary research in
religious tourism, can be the basis for the development of religious
tourism and design strategies for marketing religious tourism. However,
religious tourism areas need advertising, and without advertising and a
proper marketing plan, tourists cannot be expected to choose this type
of tourism for consumption. One of the limitations of this research is
that it limits researchers according to the mindsets of the participants
and the creation of the Q category. Future researchers are encouraged
to use in-depth interviews to create a more accurate discourse. Future
research can also be done as a descriptive and survey study for the
identified patterns. The Q method can also be used for other religious
tourism.

Keywords: Mental Patterns, Tourism Experience, Religious Tourism,
Religious Tourism Experience, Q Methodology.
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